UCC FINANCING STATEMENT

FOLLOW INSTRUCTIONS

E25007642-2
A. NAME & PHONE OF CONTACT AT SUBMITTER (optional)
Brittany Jacobson FILED
515-979-7992 IOWA SECRETARY OF STATE
B. E-MAIL CONTACT AT SUBMITTER (optional)
jacobson.brittanyf@gmail.com 2025-02-11 21:41

C. SEND ACKNOWLEDGEMENT TO: (Name and Address)
Off-site Administrative Services
1419 SE Wanda Dr
Ankeny, 1A 50021

THE ABOVE SPACE IS FOR FILING OFFICE USE ONLY

DEBTOR'S NAME: Provide only one Debtor name - use exact, full name; do not omit, modify, or abbreviate any part of the debtor's name

ORGANIZATION'S NAME
R BMO Harris Bank
INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADDITIONAL NAME(S)/INITIAL(S) SUFFIX
MAILING ADDRESS cITY STATE POSTAL CODE COUNTRY
320 South Canal Street Chicago IL 60606 USA
SECURED PARTY'S NAME: NAME (or NAME of ASSIGNEE of ASSIGNOR SECURED PARTY): Provide only one Secured Party name
ORGANIZATION'S NAME
R [INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADDITIONAL NAME(S)INITIAL(S) SUFFIX
Jacobson Brittany Frances
MAILING ADDRESS cITY STATE POSTAL CODE COUNTRY
1419 SE Wanda Dr Ankeny IA 50021 USA

COLLATERAL: This financing statement covers the following collateral:

This Financing Statement covers all assets, rights, titles, and interests, whether tangible or intangible, now owned or
hereafter acquired by the debtor, BMO Harris Bank N.A., including but not limited to: All present and future accounts,
instruments, investment property, and negotiable instruments held, controlled, or managed by BMO Harris Bank,
including all deposits, cash reserves, securities, promissory notes, and other financial assets. All proceeds from any
mortgage accounts, financial agreements, or transactions related to the secured party, Brittany Jacobson, including
but not limited to payments, interest, penalties, escrow funds, and other derived funds. All financial interests, tangible
or intangible, owned or controlled by BMO Harris Bank, including but not limited to: Deposit accounts and cash
equivalents Investment securities, bonds, and financial derivatives Mortgage receivables, promissory notes, and
security interests in real estate or loan agreements Business and property assets tied to unlawful financial practices
Insurance policies and claims related to secured transactions All equitable interests over the secured party’s property
that were misrepresented, unlawfully encumbered, or improperly accounted for by BMO Harris Bank. All rights,
claims, and causes of action arising from violations of federal and state financial laws, including claims for damages,
restitution, penalties, and other relief owed to the secured party, totaling $400,000 in financial injury. This security
interest arises from BMO Harris Bank’s default and non-performance in accordance with UCC 3-501, UCC 9-210,

and applicable federal and state laws and shall remain in effect until full satisfaction of the secured party's claim is
received.

Check only if applicable and check only one box: Collateral is: [_] held in a Trust ] being administered by a Decedent's Personal Representative

Check only if applicable and check only one box: Check only if applicable and check only one box:
[] Public-Finance Transaction [_] Manufactured-Home Transaction [_| A Debtor is a Transmitting Utility [] Agricultural Lien [_] Non-UCC Filing

ALTERNATIVE DESIGNATION (if applicable): [_] Lessee/Lessor [] Consignee/Consignor [] Seller/Buyer [] Bailee/Bailor [] Licensee/Licensor

OPTIONAL FILER REFERENCE DATA




[] This FINANCING STATEMENT is to be filed [for record] (or This FINANCING STATEMENT:

recorded) in the REAL ESTATE RECORDS (if applicable) [] covers timber to be cut [ ] covers as-extracted collateral [ ] is filed as a fixture filing

Name and address of a RECORD OWNER of real estate described [Description of real estate:
(if Debtor does not have a record interest):

MISCELLANEOUS

Additional Documentation can be provided upon request




Brittany Jacobson &(

1419 SE Wanda Dr.
Ankeny, la 50021

11/29/24

BMO Harris Bank (formerly 8ank of the West)
Attn; Errors Dept
111 W Monroe 5t
Chicago, Il 60603

Subject: Conditional Acceptance and Demand for Cure

To Whom It May Concern,

I am writing to address the mishandling of my mortgage and associated accounts, inherited by
BMO Harris from Bank of the West. I have repeatedly requested validation of debts and a
breakdown of the $82,000 deferred balance, yet you have failed to respond. This constitutes bad
faith and a potential effort to conceal fraudulent actions.

This letter constitutes a conditional acceptance under the Uniform Commercial Code (UCC)
§1308 and the maxims of equity. You are required to respond in writing and address each point
raised below, point by point, within thirty (30) days of receipt of this notice. Failure to provide a

full and specific rebuttal within this time frame will constitute your tacit agreement to the terms
outlined herein.

Violations and Misconduct:

1. Double-Dipping and Fraudulent Debt Collection:

Attempting to collect unsecured debts already rolled into my deferred mortgage balance
constitutes double-dipping and potential fraud.

2. Failure to Validate Debt:

You have failed to provide proof of the alleged debts or your legal right to collect them, violating
the FDCPA.

3. Excessive and Predatory Practices:



The unexplained increase in deferred balances from $13,000 to $82,000 demonstrates
predatory practices that unjustly enrich your institution.

4. Unlawful Collection Attempts:

Repeated collection calls to myself and Ryan Glasgow constitute harassment and unauthorized
disclosure of private information.

Demands for Cure:
1. Validation and Documentation:

Provide a detailed breakdown of the $82,000 deferred balance and proof of your legal right to
collect on all debts.

2. Production of the Original Promissory Note:

As part of this validation, you must provide the original wet-ink promissory note or sufficient
legal evidence of its chain of custody. This is required to verify your authority to enforce the
mortgage under lowa’s judicial foreclosure process.

3. Mortgage Forgiveness;

Forgive the remaining balance of my mortgage due to the harm caused by unlawful practices.

4. Compensation for Damages:

Compensate me for financial harm and emotional distress in the amount of $400,000.

Binding Terms and Right to Cure Period:

You are hereby given thirty (30) days to provide a point-by-point response addressing the
violations and demands outlined above. Failure to respond within this time frame will be deemed
full and binding acceptance of the terms in this letter, as governed by the UCC §1-308 and
principles of equity.

Should you fail to respond, I will pursue the following:

1. Filing liens against your corporate assets and properties.

2. Initiating legal action for mortgage forgiveness and damages.

3. Submitting complaints to regulatory authorities, including the CFPB and FTC.




This is your final opportunity to resolve this matter amicably.

Brittany Jacobson
515-979-9772
jacobson.brittanyf@gmail.com
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Mortgage Servicing
BMO 1 Corporate Drive, Suite 360
take Zurich, IL 60047-8945

December 20, 2024

Brittany F, Jacobson
1419 SE Wanda Dr
Ankeny, JA 50021

Re: Loan Number: xxxxxx4783

Dear Brittany F. Jacobson,

BMO Bank N.A. is in receipt the concerns you recently submitted on November 29, 2024
addressed to an “Errors Department” and received by our Executive Offices on December 13,
2024. In your correspondence, you stated that you have requested validation of debt anda
breakdown of the $82,000.00 deferred balance reflecting on your account but have not
received the requested information, You stated we are attempting to coliect unsecured debt
that is already roiled into your deferred mortgage balance. You stated that we have made
repeated collection calls to you and Ryan Glasgow. You are asking for us to provide the
Promissory Note. You are asking us to forgive the remaining balance of your mortgage and
compensate you for financial harm and emotional distress. We have reviewed your concerns,
and our response is indicated below.

Dovenmuehle Mortgage Inc. (DMI) is the contracted agent assisting BMO with the processing of
mortgage payments, managing escrow accounts, and answering questions regarding the
servicing of your loan. DMI was carefully selected based upon its reputation, high service
standards, and business expertise. DMI began servicing your loan on August 1, 2023. Please
note, we do not have an Errors Department. if you need immediate assistance, you can reach us
at the phone number provided beiow.

Our records show that in August 2022, your loan was approved for Loan Modification. Prior to
the loan modification approved in August 2022, your loan reflected as due for the September
2020 payment. The loan modification created a new second principal balance in the amount of
$82.719.10 which included $24,618.20 in capitalized interest and escrow advances, the
reduction in the first principal balance of $45,036.34 and the previously deferred balance of

$13,064.56.

According to the enclosed Loan Modification agreement as of August 1, 2022, your new
principal balance is $203,332.22 consisting of the unpaid amount loaned to you plus any
interest and other amount capitalized. The agreement states that $82,719.10 of the new
principal balance shall be deferred principal balance and you will not pay interest or make
monthly payments on this amount.

=
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BM0 Bank NA. 401052




Page 2 of 2
December 19, 2024
Loan Number: xxxxxx4783

Your loan was approved for a Trial Plan Payment (TPP) on Aprit 26, 2024 for the period of June
1, 2024 to August 1, 2024 in the monthly payment amount of $1,094.57. On May 9, 2024, you
called to give us verbal acceptance of the TPP. Our Loss Mitigation Department begin catling
you for the first TPP payment from June 12, 2024, through July 9, 2024, Our Loss Mitigation
Department spoke to you on July 9, 2024 at which time you informed us that there was a
tornado in your area along with other obligations that prevented you from making your
payment. You requested a Forbearance. As your home was affected by the tornado, we
activated a Disaster Forbearance from August 1, 2024 through December 1, 2024. We received
a copy of the signed Forbearance on July 23, 2024.

Our Loss Mitigation Department begin calling you on November 19, 2024 to see if your
hardship has resolved and to discuss second step options. If you have any questions or should
your financial circumstances change, you may contact our Loss Mitigation Department at 1-
866-397-5370, Monday through Friday, 8:00 a.m. to 8:00 p.m. Central Standard Time {CST).

Per your request, we have attached a copy of your Recorded Mortgage, Loan Modification
Agreement, Note, Payment History, TPP, Forbearance agreement and Verification of Mortgage
(VOM) for your review. We hope this satisfies your request and we will be happy to assist with
any future questions or concerns.

We respectfully decline your request for compensation.

We believe that this response fully addresses the concerns outlined in your correspondence.
You have a right to request any documentation we relied upon in developing our response to
your concerns in addition to any documentation already enclosed with this response. If you
have any questions concerning this response or require additional assistance, please contact
our Customer Service Department at 1-855-290-4759, Monday through Friday, from 7:30 a.m.
to 10:00 p.m. CST, Saturday 9:00 a.m. to 2:00 p.m.

Sincerely,

N~ e
K. Randle

Escalation Resotution Specialist
Research Department
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(Spacc Above This Line For Recording Data)

LOAN NUMBER: 8302077989

THIS INSTRUMENT PREPARED BY: Bemadette Wallace, Bank of the West, a Califomnia state banking corp.,
whose address is 13505 California St., Omaha, Nebraska 68154, and whose telephone number is (402)918-2172
WHEN RECORDED RETURN TO: NE-BBP-LL-P, Bank of the Wes! Post Closing, whose address is 13505
California St., Omaha, Nebraska 68154

MIN: 100104088020779396
FU11359N MORTGAGE
AP 191-c02290 42 gl0

DEFINITIONS. Words used in multiple sections of this document are defined below and other words are defined
in Sections 3, 11, 13, 18, 20 and 21. Certain rules regarding the usage of words used in this document are elso
provided in Section 16.

(A) "Security Instrument” means this document, which is dated October 26, 2017, together with all Riders to
this document.

(B) "Borrower” is BRITTANY F JACOBSON, AN UNMARRIED WOMAN, whose address is 1419 SE
WANDA DR, Ankeny, lowa 50021, who is/are the mongagor(s) under this Security Instrument

(C) "MERS" is the Mortgage Electronic Registration Systems, Inc. MERS is a separate corporation that is
acting solely as a nominee for Lender and Lender's successors and assigns. MERS is the mortgagee under
this Secority Instrument. MERS is organized and existing under the laws of Delaware, and has an address
and 1eiephone number of PO Box 2026, Flint, MI 48501-2026, tel. (888)679-MERS.

(D) “Lender" is Bank of the West, a California state banking corp.. Lender is a Bank crganized and existing
under the jaws of the State of California. Lender's address is 13505 California S1, NE-BBP-LL-P, Omaha,
Nebraska 68154 .

(E) "Note" means the promissory note signed by Borrower and dated October 26, 2017. The Note states that
Borrower owes Lender Gae Hundred Seventy-eight Thousand Five Hundred and 00/100 Dollars (U.S.
$178,500.00) plus interest. Borrower has promised to pay this debt in regular Periodic Payments and to pay
the debt in full not later than November 1, 2047,

(F) "Property™ means the property that is described below under the heading "Transfer of Rights in the
Property."

(G) "Loan" means the debt evidenced by the Note, plus interest, any prepayment charges and late charges due
under the Note, and all sums due under this Sccurity Instrument, plus interest.

(H) "Riders" mcans all Riders to this Security Instrumem that are executed by the Borrower. The following
Riders are to be executed by Borrower [check box as applicable]:

[ ] Adjustable Rate Rider [ 1 Condominium Rider (] Second Home Rider

EOWA - Singk Family - Fovale MnafFredais Mae UNIFORY CITRUMENT Fram 3008 W1
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| ] Balicon Rider { } Planned Unit Development Rider { ] Other(s} [specify]:
[1 1-4 Family Rider [ ) Biweekly Payment Rider

() "Applicable Law" means all controlling applicable federal, state and local statutes, regulations, ordinances
and administrative rules and orders (that have the effect of the law) as well as all applicable final,
non-appealable judicial opinions.

() "Community Assoclation Dues, Fees, and Assessments" means all dues, fecs, assessments and other
charges that are imposed on Borrower or the Property by a condominium association, homeowners
association or similar organization.

(K) "Electronic Funds Transfer" means any transfer of funds, other than a transaction originated by check,
drafl, or similar paper instrument, which is initiated through an electronic terminal, telephonic instrument,
computer, or magnetic tape so as to order, instruct, or authorize a financial institution to debit or credit an
account. Such term includes, but is not limited 1o, point-of-sale transfers, sutomated teller machine
transactions, transfers initiated by telepbone, wire transfers, and sutomated clearinghouse transfers.

(L) "Escrow Items" means those items that are described in Section 3.

(M) "Miscellaneous Proceeds” means any compensation, settlement, award of damages, of proceeds paid by
any third party (other than insurance proceeds paid under the coverages described in Section 35) for: (i)
damage to, or destruction of, the Property; (ii) condemnation or other taking of all or any pan of the
Property; (iii) conveyance in lieu of condemnation; or (iv) misrepresentations of, or omissions as to, the
value and/or condition of the Property.

(N) "Mortgage Insurance™ means insurance protecting Lender against the nonpayment of, or default on, the
Loan.

{O0) "Periodic Payment” mcans the regularly scheduled amount due for (i) principal and interest under the
Note, plus (i) any amounts under Section 3 of this Security Lnsirument.

(P) "RESPA" means the Real Estate Senlement Procedures Act (12 U.S.C. §2601 et seq.) and its implementing
regulation, Regulation X (12 C.F.R. Part 1024), as they might bc amended from time to time, or any
additional or successor legislation or regulation that governs the same subject maiter. As used in this
Security Instrument, "RESPA” refers to all requirements and restrictions that are imposed in tegard 1o a
"federally related mortgage loan" even if the Loan does not qualify as a “federally related morigage loan”
under RESPA.

(Q) "Successor in Interest of Borrower” means any party that has taken title to the Property, whether or not
that party has assumed Borrower’s obligations under the Note andfor this Securily Instrument.

TRANSFER OF RIGHTS IN THE PROPERTY. This Security Instrument secures to Lender: (i) the repayment
of the Loan, and all renewals, extensions and modifications of the Note; and (ii) the performance of Borrower's
covenants and agreements under this Security Instrument and the Note. For this purpose, Borrower irrevocably
mortgages, grants and conveys 10 MERS (solcly as nomince for Lender and Lender's successors and assigns) and
to the successors and assigns of MERS, with power of sale, the following described property located in the

County of Polk:
Address: 1419 SE WANDA DR, Ankeny, lowa 50021
Legal Description: LOT 10 IN COUNTRY CROSSING PLAT 8, AN OFFICIAL PLAT, NOW
INCLUDED IN AND FORMING A PART OF THE CITY OF ANKENY, POLK COUNTY,
IOWA,
Parcel 1D/Sidwell Number: 181-00229042810
("Property Address"™).
TOGETHER WITH all the improvements now or hercafter erected on the property, and all casements,
appurtenances, and fixtures now or hereafter a part of the property. All replacements and additions shail also be
covered by this Security Instrument. Ali of the foregoing is referred to in this Security Instrument as the
"Propecty.” Borrower understands and agrees that MERS holds only legal title to the interests granted by
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Borrower in this Security Instrument, but, if necessary to comply with law or custom, MERS (as nominee for
Lender and Lender's successors and assigns) has the right: to exercise any or all of those interests, including, but
not limnited to, the right to foreclose and sell the Property; and to take any action required of Lender including, but
not limited to, releasing and canceling this Security Instrument.

BORROWER COVENANTS that Borrower is lawfully seised of the estate hereby conveyed and has the right to
grant and convey the Property and that the Property is unencumbered, except for encumbrances of record.
Borrower warrants and will defend generslly the title to the Property against all claims and demands, subject to
any encumbrances of record.

THIS SECURITY INSTRUMENT combines uniform covenants for national use and nonp-uniform covenants with
limited variations by jurisdiction to constitute a unifarm security instrument covering real property.

UNIFORM COYENANTS. Borrower and Lender covenant and agree as follows:

1. Payment of Principal, Interest, Escrow ltems, Prepayment Charges, and Late Charges. Borrower
shzll pay when due the principal of, and interest on, the debt evidenced by the Note and any
prepayment cherges and late charges due under the Note. Borrower shall also pay funds for Escrow
Htems pursuant to Section 3. Payments due under the Note and this Security Instrument shall be made
in U.S. cummency. However, if any check or other instrument received by Lender as payment under the
Note or this Security Instrument is returned to Lender unpaid, Lender may requice that any or all
subsequent payments due under the Note and this Security Instrument be made in one or more of the
following forms, as selected by Lender: {a) cash; (b) money order; (c) certified check, bank check,
treasurer's check or cashier’s check, provided any such check is drawn upon an institution whose
deposits are insurcd by a federal agency, instrumentality, or entity; or (d} Electronic Funds Transfer.

Payments are deemed reccived by Lender when received at the location designated in the Note or at
such other location as may be designated by Lender in accordance with the notice provisions in
Scction 15. Lender may return any payment or partial payment if the payment or partial payments are
insufficient to bring the Loan current. Lender may accept any payment or partia} payment insufficient
to bring the Loan current, without waiver of any rights hereunder or prejudice to its rights 1o refuse
such payment or partizl payments in the future, but Lender is not obligated to apply such payments at
the time such payments are accepted. If each Periodic Payment is applied as of its scheduled due date,
then Lender need not pay interest on unapplied funds. Lender may hold such unapplied funds until
Borrower makes payment to bring the Loan current. If Borrower dees not do so within a reasonable
period of time, Lender shalt either apply such funds or return them 1o Borrower. If not applied easlier,
such funds will be applied 1o the outstanding principal balance under the Note immediately prior to
foreclosure, No offset or claim which Borrower might have now or in the future against Lender shall
relieve Bormower from making payments due under the Note end this Security Instrument or
performing the covenants and agreements secured by this Security Instrument.

2. Application of Payments or Proceeds. Except as otherwise described in this Section 2, all payments
accepted and applied by Lender shall be applied in the following order of priority: (a) interest due
under the Note; (b) principal due under the Note; (c) amounts due under Section 3. Such payments
shall be applied to each Periodic Payment in the order in which it became due. Any remaining amounts
shall be applied first to late charges, second 10 any other amounts due under this Security Instrument,
and then 10 reduce the principal balance of the Note.

If Lendee receives a payment from Borrower for a delinquent Periodic Payment which includes a
sufficient amount to pay any late charge due, the payment may be applied to the delinguent payment
and the late charge. 1f more than one Periodic Payment is outstanding, Lender may apply any payment
received from Borrower to the repayment of the Periodic Payments if, and to the extent that, each
payment can be paid in full. To the extent that any excess exisis afier the payment is applied to the full
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payment of one or more Periodic Payments, such excess may be applied to any late charges due.
Voluntary prepayments shall be applied first to any prepayment charges and then as described in the
Note.

Any application of payments, insurance proceeds, or Miscellaneous Proceeds to principal due under
the Note shall not extend or postpone the due date, or change the amount of the Periodic Payments.

Funds for Escrow Items. Borrower shall pay 1o Lender on the day Periodic Payments are due under
the Note, until the Note is paid in full, a sum (the "Funds*} to provide for paymen? of emounis duc for:
(2) taxes and assessments and other items which can anain priority over this Security Instrument a5 a
lien or encumbrance on the Property; (b) leasehold payments or ground rents on the Property, if any;
(¢} premiums for any and all insurance required by Lender under Section 5; and (d) Mortgage
Insurance premiums, if any, or any sums paysble by Borrower to Lender in lieu of the payment of
Mortgage Insurance premiums in accordance with the provisions of Section 10. These items are called
"Escrow ltems.” At origination or at any time during the term of the Loan, Lender may require that
Community Associstion Dues, Fees, and Assessments, if any, be escrowed by Borrower, and such
dues, fees and assessments shall be an Escrow ltem. Borrower shall promptly fumish to Lender all
notices of amounts to be paid under this Section. Borrower shall pay Lender the Funds for Escrow
ltems unless Lender waives Borrower's obligation to pay the Funds for any or all Escrow Items.
Lender may waive Borrower's obligation to pay to Lender Funds for eny or all Escrow Items at any
time. Any such waiver may only be in writing. In the event of such waiver, Borrower shall pay
directly, when and where payable, the amounts due for any Escrow items for which payment of Funds
has been waived by Lender and, if Lender requires, shall fornish to Lender receipis evidencing such
payment within such time period as Lender may require. Borrower's obligation to make such payments
and to provide receipts shall for all purposes be deemed to0 be a covenant and agreement contained in
this Security Instrument, as the phrase "covenant and agreement” is used in Section 9. If Borrower is
obligated to pay Escrow Irems directly, pursuant to a waiver, and Borrower fails to pay the amount due
for an Escrow ltem, Lender may exercise its rights under Section 9 and pay such amount and Borrower
shall then be obligated under Section 9 to repay to Lender any such amount. Lender may revoke the
waiver as 1o any or all Escrow liems at any time by a notice given in accordance with Section 15 and,
upon such revocation, Bomrower shall pay to Lender all Funds, and in such amounts, that are then
required under this Section 3.

Lender may, at any time, collect and hold Funds in an amount (a) sufficient to permit Lender to apply
the Funds at the time specified under RESPA, and (b) not 1o exceed the maximum amount a lender can
require under RESPA. Lender shall estimale 1he amount of Funds due on the basis of current data and
reasonable cstimates of cxpenditures of future Escrow [tems or otherwise in accordance with
Applicablc Law,

The Funds shall be held in an institution whose deposits are insured by a federal agency,
instrumentality, or entity (including Lender, if Lender is an institution whose deposits are so insured)
or in any Federal Home Loan Bank. Lender shatl apply the Funds to pay the Escrow Jtems no later
than the time specified under RESPA. Lender shall not charge Borrower for holding and applying the
Funds, annually analyzing the escrow account, or verifying the Escrow ltems, unless Lender pays
Borrower interest on the Funds and Applicable Law permits Lender lo make such a charge. Unless an
agreement is made in writing or Applicable Law requires interest 10 be paid on the Funds, Lender shall
not be required to pay Borrower any interest or camings on the Funds. Borrower and Lender can agree
in writing, however, that interest shall be paid on the Funds. Lender shall give to Bomrower, without
charge, an annual accounting of the Funds as required by RESPA.

If there is a surplus of Funds held in escrow, as defined under RESPA, Lender shall account to
Borrower for the excess funds in accordance with RESPA. [f there is a shortage of Funds held in
escrow, as defined under RESPA, Lender shall notify Borrower as required by RESPA, and Borrower
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shall pay 10 Lender the amount necessary to make up the shortage in accordance with RESPA, but in
no more than 12 monthly payments. If there is a deficiency of Funds held in escrow, as defined under
RESPA, Lender shall notify Borrower as required by RESPA, and Borrower shall pay to Lender the
amount necessary to make up the deficiency in accordance with RESPA, but in no more than 12

monthly payments.

Upon payment in full of all sums secured by this Security Instrument, Lender shall promptly refund to
Borrower any Funds held by Lender.

4.  Charges; Lieas. Borrower shall pay all taxes, assessments, charges, fines, and impositions attributable
to the Property which can attain priority over this Security Instrument, leaschold payments or ground
rents on the Property, if any, and Community Asscciation Dues, Fees, and Assessments, if any. To the
extent that these items are Escrow ltems, Borrower shall pay them in the manner provided in Section

3.

Borrower shall promptly discharge any lien which has priority over this Security Instrument unless
Borrower: (a) agrees in writing to the payment of the obligation secured by the lien in a manner
acceptable to Lender, but only so long as Borrower is performing such agreement; (b) contests the Jien
in good faith by, or defcnds against enforcement of the lien in, legal proceedings which in Lender's
opinion operatc to prevent the enforcement of the lien while those proceedings are pending, but only
untif such proceedings are concluded; or (c) secures from the holder of the lien an agreement
satisfactory to Lender subordinating the lien to this Security Instrument. If Lender determines that any
part of the Property is subject to a lien which can attain priority over this Security Instrument, Lender
may give Borrower a notice ideatifying the lien. Within 10 days of the datc on which that notice is
given, Borrower shall satisfy the licn or take one or more of the actions set forth above in this Section
4.

Lender may require Borrower to pay a one-time charge for a real estate tax verification andfor
reporting scrvice used by Lender in connection with this Loan.

5.  Property Insurance. Borrower shall keep the improvements now existing or hercafter erccted on the
Property insured against loss by fire, hazards included within the term "exteaded coverage,” and any
other hazards including, but not limited to, earthquakes and Foods, for which Lender requires
insurance. This insurance shall be maintained in the amounts (including deductible fevels) and for the
periods that Lender requires. What Lender requires pursuant to the preceding sentences can change
during the term of thc Loan, The insurance carrier providing the insurance shall be chosen by
Barrower subject 1o Lender's right 1o disapprove Borrower’s choice, which right shall not be exercised
unreasonably. Lender may require Borrower 1o pay, in connection with this Loan, either: (a) a
onc-time charge for flood zone determination, certification and wacking services; or (b) a one-time
charge for flood zane determination and certification services and subsequent charges each time
remappings or similar changes occur which reasonably might affect such determination or
certification. Borrower shall also be responsible for the payment of any fees imposed by the Federal
Emergency Management Agency in connection with the review of any flood zone determination
resulting from an objection by Borrower.

If Borrower fails to maintain any of the coverages described above, Lender may obiain insurance
coverage, al Lender's option and Borrower's expense. Lender is under no obligation to purchase any
particuiar type or amouni of caverage. Therefore, such coverage shall cover Lender, but might or
might not protect Bomrower, Borrower's equity in the Property, or the contents of the Property, against
any risk, hazard or liability and might provide greater or lesser coverage than was previously in effect.
Borrower acknowledges that the cost of the insurance coverage so obtained might significantly exceed
the cost of insurance that Borrower could have obtained. Any amounts disbursed by Lender under this
Section § shall become additional debt of Borrower secured by this Security Instrument. These
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amounts shall bear interest at the Note rate from the date of disbursement and shall be payable, with
such interest, upon notice from Lender to Borrower requesting payment.

All insurance policies required by Lender and renewals of such poticies shalt be subject to Lender's
right to disapprove such policies, shall include & standard montgage clause, and shail name Lender as
mortgagee and/or a5 an additional loss payee. Lender shall have the right to hold the policies and
rencwal certificates. 1f Lender requires, Borrower shall promptly give to Lender all receipts of paid
premiums and renewal notices. If Borrower obiains any form of insurance coverage, nol otherwise
required by Lender, for damage 10, or destruction of, the Property, such policy shall include a standard
mortgage clause and shall name Lender as mortgagee and/or as an additiona! loss payee.

In the event of Joss, Borrower shall give prompt notice 1o the insurance carrier and Lender. Lender
may make proof of Joss if not made promptly by Borrower. Unless Lender and Borrower otherwise
agrec in writing, any insurance proceeds, whether or not the underlying insurance was requircd by
Lender, shall be applied to restoration or repair of the Praperty, if the restoration or cepair is
cconomically feasible and Lender's security is not lessened. During such repair and restoration period,
Lender shall have the right to hold such insurance proceeds until Lender has had an opportunity to
inspect such Property to ensure the work has beea completed to Lender's satisfaction, provided that
such inspection shall be undertaken promptly. Lender may disburse procceds for the repairs and
restoration in a single payment or in & series of progress payments as the work is completed. Unless an
agreement is made in writing or Applicable Law requires interest to be paid on such insurance
proceeds, Lender shall not be required to pay Borrower any interest or eamings on such proceeds. Fees
for public adjusters, or other third partics, retained by Bormower shall not be paid out of the insurance
proceeds and shali be the sole obligation of Borrower. If the restoration or repair is not economically
feasible or Lender's security would be lessened, the insurance proceeds shall be applied 1o the sums
secured by this Security Instrument, whether or not then due, with the excess, if any, paid to Borrower.
Such insurance proceeds shall be applied in the order provided for in Section 2.

If Borrower abandons the Praperty, Lender may file, negotiate and settle any available insurance claim
and related matters. |f Bormower does not respond within 30 days to a notice from Lender that the
insurance carrier has offered 1o settle a claim, then Lender may negotiate and setile the claim. The
30-day period will begin when the notice is given. In cither event, or if Lender acquires the Property
under Section 22 or otherwise, Borrower hereby assigns to Lender () Borrower's rights to any
insurance proceeds in an amount not to exceed the amounts unpaid under the Note or this Security
Instrument, and (b) any other of Borrower's rights {other than the right to any refund of unearmed
premiums paid by Borrower) under all insurance policies covering the Property, insofar as such rights
are applicable to the coverage of the Property. Lender may use the insurance proceeds cither to repair
or vestore the Property or to pay amounts unpaid under the Note or this Security Instrument, whether
or not then due,

6. Occupancy. Borrower shall occupy, establish, and use the Property s Borrower’s principal residence
within 60 days after the cxecution of this Security Instrument and shall continue to occupy the
Property as Bormrower's principal residence for at lcast one year after the date of occupancy, unless
Lender otherwise agrees in writing, which consent shall not be unreasonably withheld, or unless
extenuating circumstances exist which are beyond Borrower's control.

7. Preservation, Maintenance and Protection of the Property; Inspections. Borrower shall not
destroy, damage or impair the Property, allow the Property to deteriorate or commit waste on the
Property. Whether or not Borrower is residing in the Property, Borrower shall maintain the Property in
order to preven| the Property from deteriorating or decreasing in value due 1o its condition. Unless il is
determined pursuant to Section 5 that repair or restoration is not economically feasible, Borrower shall
prompily repair the Property if damaged to avoid further deterioration or damage. If insurance or
condemnation proceeds are paid in connection with damage to, or the taking of, the Property,
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Borrower shall be responsibie for repairing or restoring the Property only if Lender has released
proceeds for such purposes. Lender may disburse proceeds for the repairs and restoration in a single
payment or in a series of progress payments as the work is completed. If the insurance or
condemnation proceeds are not sufficient to repair or restore the Property, Borrower is not relieved of
Bormower’s obligation for the completion of such repair or restoration.

Lender or its agent may make reasonable entries upon and inspections of the Propeny. If it has
reasonable cause, Lender may inspect the interior of the improvements on the Property. Lender shall
give Borrower notice at the time of or prior to such an interior inspection specifying such reasonable

cause,

Borrower's Loan Application. Borrower shall be in default if, during the Loan application process,
Borrower or any persons or entities acting st the direction of Borrower or with Borrower's knowledge
or consent gave materially false, misleading, or inaccurate information or statements to Lender (or
failed to provide Lender with material information) in connection with the Loan. Material
representations include, but are not timited to, representations conceming Borrower's occupancy of the
Property as Borrower’s principal residence.

Protection of Lender's Interest in the Property ard Rights Under this Security Instrument. If (a
Borrower fails to perform the covenants and agreements contained in this Security Instrument, (b)
there is a legal proceeding that might significantly affect Lender’s interest in the Property and/or rights
under this Security Instrument (such as a proceeding in bankruptcy, probate, for condemnation or
forfeiture, for enforcement of a lien which may anain pricrity over this Security Instrument or 1o
enforce Jaws or regulations), or (¢) Borrower has abandoned the Property, then Lender may do and pay
for whalever is reasonable or appropriate (0 protect Lender's interest in the Property and rights under
this Security Instrument, including protecting and/or assessing the value of the Property, and securing
and/or repairing the Property. Lender's actions cap include, but are not limited to: {a) paying any sums
secured by a lien which has priority over this Security Instrument; {b) appearing in court; and (c)
paying reasonable attomneys’ fees to protect its interest in the Property and/or rights under this Security
Insirument, including its secured position in a bankruptcy proceeding. Securing the Property includes,
but is not limited to, entering the Property to make repairs, change locks, replace or board up doors
and windows, drain water from pipes, eliminate building or other code violations or dangerous
condilions, and have utilities tumed on or off. Alihough Lender may take action under this Section 9,
Lender does not have 1o do so and is not under any duty or obligation to do so. It is agreed that Lender
incurs no liability for not taking any or all actions authorized under this Section 9.

Any smounts disbursed by Lender under this Section 9 shall become additional debt of Borower
sccured by this Security Instrument, These amounts shall bear interest at the Note rate from the date of
disbursement and shall be payable, with such interest, upon notice from Lender to Borrower requesting
payment.

If this Securily Instrument is on a leasehold, Borrower shall comply with al} the provisions of the
lease. If Borrower acquires fee titls to the Property, the leasehold and the fee title shall not merge
unless Lender agrees to the merger in writing,

Mortgage Insurance. If Lender required Mortgage Insurance as a condition of making the Loan,
Borrower shall pay the premiums required to maintain the Mortgage Insurance in effect. I, for any
reason, the Mortgage Insurance coverage required by Lender ceases to be available from the morigage
insurer that previously provided such insurance and Borrower was required to make separately
designated payments toward the premiums for Montgage Insurance, Borrower shall pay the premiurns
required to ohtain coverage substantially cquivalent to the Mortgage Insurance previously in effect, ar
a cost subsiantially equivalent to the cost to Borrower of the Morigage Insurance previously in effect,
from an alternate morigage insurer selected by Lender. I substantially equivalent Mortgage Insurance
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coverage is not available, Borrower shall continue 10 pay to Lender the amount of the separately
designated payments that were due when the insurance coverage ceased to be in effect. Lender will
accept, use and retain these payments as a non-refundable loss reserve in lieu of Morigage Insurance.
Such loss reserve shall be non-refundable, notwithstanding the fact that the Loan is ultimately paid in
full, and Lender shall not be required to pay Borrower any interest or earnings on such loss reserve.
Lender can no longer require loss reserve payments if Mortgage Insurance coverage (in the amount
and for the period that Lender requires) provided by sn insurer selected by Lender again becomes
available, is obtained, and Lender requires scparately designated payments toward the premiums for
Mortgage Insurance. If Lender required Mongage Insurance as a condition of making the Loan and
Borrower was required 10 make scparately designated payments toward the premiums for Mortgage
Insurance, Borrower shall pay the premiums required to maintain Morigage Insurance in effeet, or to
provide a non-refundable loss reserve, until Lender's requirement for Mortgage insurance ends in
accordance with any written agreement between Borrower and Lender providing for such termination
or until termination is required by Applicable Law. Nothing in this Section 10 affects Borrower's
obligation to pay interest at the rate provided in the Note.

Mortgage Insurance reimburses Lender {or any entity that purchases the Note) for certain losses it may
incur if Borrower does not repay the Loan as agreed. Borrower is not a party 10 the Mortgage
Insurance.

Mortgage insurers evaluate their total risk on all such insurance in force from time to time, and may
enter into agreements with other parties that share or modify their risk, or reduce losses. These
agreements are on tesms and conditions that are satisfactory to the mortgage insurer and the other party
(or parties) to these agreements. These agreements may require the mortgage insurer to make
payments using any source of funds that the mortgage insurer may have available {which may include
funds obtained from Mongage Insurance premiums).

As 8 result of these agreements, Lender, any purchaser of the Note, another insurer, any reinsurer, any
other entity, or any affiliate of any of the foregoing, may receive (directly or indirectly) amounts that
derive from {or might be characterized as) a portion of Borrower's payments for Mortgage Insurance,
in exchange for sharing or modifying the mongage insurer’s risk, or reducing losses. If such agreement
provides that an affitiate of Lender takes a share of the insurer's risk in exchange for a share of the
premiums paid to the insurer, the arangement is often termed "captive reinsurance.” Further:

{a) Any such agreements will not affect the amounts that Borrower has agreed to pay for
Mortgage Insurance, or any other terms of the Loan. Such agreements will not increase the
amount Borrower will owe for Mortgage Insurance, and they will not entitle Borrower to
any refund.

{b) Any such agreements will not affect the rights Borrower has - if any - with respect to the
Mortgage Insurance under the Homeowners Protection Act of 1998 or any other law. These
rights may include the right to receive certain disclosures, to request and obtain
cancellation of the Mortgage Insurance, to have the Mortgage Insurance terminated
automatically, and/or to receive a refund of any Mortgage Insurance premiums that were
unearned at the time of such cancellation or termination.

Assignment of Miscellaneous Proceeds; Forfeiture. All Miscellancous Proceeds are hereby assigned
to and shall be paid 1o Lender.

1f the Property is damaged, such Miscellancous Proceeds shall be applied to restoration or repair of the
Property, if the restoration or repair is economically feasible and Lender's sccurity is not lessened.
During such repair and restoration period, Lender shall have the right to hold such Miscelianeous
Proceeds until Lender has had an opportunity to inspect such Property to ensure the work has been
completed to Lender’s satisfaction, provided that such inspection shall be undertaken promptly. Lender
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may pay for the repairs and restoration in a single disbursement of in a series of progress payments as
the work is completed. Unless an agreement is made in writing or Applicable Law roquires interest to
be paid on such Misceltaneous Proceeds, Lender shall not be required to pay Borrower any intetest or
carnings on such Miscellaneous Proceeds. If the restoration or repair is not economically feasible or
Lender's security would be lessened, the Miscellaneous Proceeds shall be applied to the sums secured
by this Security [nstrument, whether or not then due, with the excess, if any, paid 1o Borrower, Such
Miscellancous Proceeds shall be applied in the order provided for in Section 2.

In the event of a total taking, destruction, or loss in value of the Property, the Miscellaneous Proceeds
shall be applied to the sums secured by this. Security Instrument, whether or not then due, with the
excess, if any, paid to Borrower.

In the event of a pantial taking, destruction, or loss in value of the Property in which the fair market
value of the Property immediately before the partial taking, destruction, or loss in value is equal to or
greater than the amount of the sums secured by this Security Instrument immediately before the partial
taking, destruction, or loss in value, unless Borrower and Lender otherwise agree in writing, the sums
secured by this Security Instrument shall be reduced by the amount of the Misceltancous Proceeds
multiplied by the following fraction: () the total amount of the sums secured immediately before the
partial taking, destruction, or loss in value divided by (b) the fair market value of the Property
immediately before the partial taking, destruction, or loss in value. Any balance shall be paid to
Bormower.

in the event of n partial taking, destruction, or loss in value of the Property in which the fair market
value of the Property immediately before the partial taking, destruction, or loss in value is less than the
amount of the sums secured immediately before the partial taking, destruction, or loss in value, unless
Borrower and Lender otherwise agree in writing, the Miscellaneous Proceeds shall be applied to the
sums secured by this Security Instrument whether or not the sums are then due.

If the Property is abandoned by Bomrower, or if, after notice by Lender to Borrower that the Opposing
Party (as defined in the next sentence) offers to make an award 10 settle a claim for damages, Borrower
fails to respond to Lender within 30 days after the date the notice is given, Lender is authorized to
collect and apply the Miscellaneous Proceeds either 10 restoration or repair of the Property or to the
sums secured by this Security Instrument, whether or not then due. "Opposing Party™ means the third
party that owes Borrower Miscellaneous Proceeds or the party against whom Borrower has a right of
action in regard to Miscellaneous Proceeds.

Borrower shall be in default if any action or proceeding, whether civil or criminal, is begun thay, in
Lender's judgment, could resuh in forfeiture of the Property or other material impairment of Lender's
interest in the Property or rights under this Security Instrument. Borrower can cure such a default and,
if acceleration has occurred, réinstate as provided in Section 19, by causing the action or praceeding to
be dismissed with a ruling that, in Lender's judgment, precludes forfeiture of the Property or other
material impairment of Lender's interest in the Property or rights under this Security Instrument. The
proceeds of any award or claim for demages that are attributable to the impairment of Lender's interest
in the Propenty are hereby assigned and shall be paid to Lender.

All Miscellancous Proceeds that are not applied to restoration or repair of the Property shall be applied
in the order provided for in Section 2.

Borrower Not Released; Forbearance By Lender Not a Waiver. Extension of the time for payment
or modification of amortization of the sums secured by this Security Instrument granted by Lender to
Barrower or any Successor in Interesi of Borower shall not operate o release the liability of Borrower
or any Successors in Interest of Borrower. Lender shall not be required 10 commence proceedings
against any Successor in Interest of Borrower or to refuse to extend time for payment or otherwise
madify amortization of the sums secured by this Security Instrument by reason of any demand made
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by the original Bosrower or any Successors in Interest of Borrower. Any forbearance by Lender in
exercising any right or remedy including, without limitation, Lender's acceptance of payments from
third persons, entities or Successors in Interest of Borrower or in amounts less than the amount then
due, shall not be a waiver of or preclude the exercise of any right or remedy.

Joint and Several Liability; Co-signers; Successors and Assigns Bound. Bomower covenants and
agrees that Borrower's obligations and liability shail be joint and several. However, any Borrower who
co-signs this Security Instrument but does not execute the Note (a “co-signer"): (a) is co-signing this
Security Instrument only to mortgage, grant and convey the co-signer’s interest in the Property under
the terms of this Security Instrument; (b) is not personally abligated to pay the sums secured by this
Security Instrument; and (c) agrees that Lender and any other Borrower can agree 1o extend, modify,
forbear or make any eccommodations with regaed to the temms of this Security Instrument or the Note
without the co-signer's consent.

Subject to the provisions of Section 18, any Successor in Interest of Borrower who assumes
Borrower's obligations under this Security Instrument in wriling, and is approved by Lender, shall
obtain all of Borrower's rights and bencfits under this Sccurity Instrument. Bomower shall not be
released from Borrower's obligations and liability under this Security Instrument unless Lender agrees
to such release in writing. The covenants and agreements of this Security [nstrument shalt bind {except
as provided in Secticn 20) and bencfit the successors and assigns of Lender.

Loan Charges. Lender may charge Bonower fees for services performed in connection with
Borrower's default, for the purpose of protecting Lender’s interest in the Property and rights under this
Security Instrument, including, but not {imited to, attomeys' fees, property inspection and valuation
fees. In regard to any other fees, the absence of express authority in this Security Lnstrument to charge
a specific fee 10 Borrower shall not be construed as a prohibition on the charging of such fee. Lender
may not charge fees that are expressly prohibited by this Security Instrument or by Applicable Law.

If the Loan is subject to a law which sets maximum loan charges, and that law is finally interpreted so
that the interest or other loan charges collected or 10 be collected in connection with the Loan exceed
the permitted limits, then: (a) any such loan charge shall be reduced by the amount necessary to reduce
the charge to the permitted limit; and (b) any sums already collected from Borrower which exceeded
permitted limits will be refunded to Borrower. Lender may choose to make this refund by reducing the
principal awed under the Note or by making a direct payment to Borrower. If a refund reduces
principal, the reduction will be treated as a pantial prepayment withoul any prepayment charge
(whether or not a prepayment charge is provided for under the Note}. Borrower's acceptance of any
such refund made by direct payment to Borrower will constitute a waiver of any right of action
Borrower might have arisiog out of such overcharge.

Netices. All notices given by Borrower or Leader in connection with this Security Instrument must be
in writing. Any noticc to Borrower in connection with this Security Instrument shall be deemed to
have been given to Borrower when mailed by first class mail or when actually delivered to Borrower's
notice address if sent by other means. Notice to any one Borrower shall constitute notice to all
Borrowers unless Applicable Law expressly requires otherwise. The notice address shall be the
Properly Address unkess Borrower has designated a substitute notice address by notice 10 Lender.
Borrower shall promptly ootify Lender of Borrower's change of address. If Lender specifies a
procedure for reporting Borrower's change of address, then Borrower shall only report a change of
address through that specified procedure. There may be only one designated notice address under this
Security Instrument at any one timc. Any notice to Lender shall be given by delivering it or by mailing
it by first class mail 0 Lender’s address stated herein unless Lender has designated another address by
notice to Borrower. Any notice in connection with this Security Instrument shall not be deemed to
have been given to Lender umil sctually received by Lender. If any notice required by this Security
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instrument is also required under Applicable Law, the Applicable Law requirement will satisfy the
coresponding requirement under this Security Instrument.

Governing Law; Severability; Rules of Construction. This Security Insrument shall be goveraed
by federal law and the law of the jurisdiction in which the Property is located. All rights and
obligations contained in this Security Instrument are subject 10 any requirements and limitations of
Applicable Law. Applicable Law might explicitly or implicitly allow the parties to agree by contract or
it might be silent, but such silence shall not be construed as a prohibition againat agreement by
contract. In the event that any provision or clause of this Security Instrument or the Note conflicts with
Applicable Law, such conflict shall not affect other provisions of this Security Instrument or the Note
which can be given effect without the conflicting provision.

As used in this Security Instrument: (a) words of the masculine gender shall mean and include
corresponding neuter words or words of the feminine gender; (b) words in the singular shall mean and
include the ptural and vice versa; and (c) the word "may"” gives sole discretion without any obligation
to take any action.

Borrower's Copy. Borrower shall be given one copy of the Note and of this Security Instrument.

Transfer of the Property or a Beneficial Interest in Borrower. As used in this Section 18, "interest
in the Property” mcans any legal or beneficial interest in the Property, including, but not limited to,
those beneficial interests transferred in a bond for deed, contract for deed, installment sales contract or
escrow agreement, the intent of which is the transfer of title by Botrower at a future date to 8
purchaser.

If all or any pant of the Property or any Interest in the Property is sold or transferred (or if Borrower is
not a natural person and a beneficial interest in Borrower is sold or transferred) without Lender's prior
written consent, Lender may require immediate payment in full of al} sums secured by this Security
[nstrument. However, this option shall not be exercised by Lender if such exercise is prohibited by
Apptlicable Law,

If Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall
provide a period of not less than 30 days from the date the notice is given in accordance with Section
15 within which Borrower must pay all sums secured by this Security Instrument. If Borrower fails 1o
pay these sums prior to the expiration of this period, Lender may invoke any remedies permitted by
this Security Instrument without further notice or demand on Borrower.

Borrower's Right to Reinstate After Acceleration. If Borrower meets certain conditions, Borrower
shall have the right 1o have enforcement of this Security Instrument discontinued at any time prior to
the earliest of: (a) five days before sale of the Property pursuant to any power of sale contained in this
Sccurity Instrument; (b) such period as Applicable Law might specify for the termination of
Borrower's right to reinstate; or (c) entry of a judgment enforcing this Sccurity Instrument. Those
conditions are that Borrower: (a) pays Lender all sums which then would be due under this Security
Instrument and the Nole as if no acceleration had occurred: {b) cures any default of any other
covenanis or agreements; (c) pays all expenses incurred in enforcing this Security Instrument,
including, but not limited 1o, reasonable attomeys' fees, property inspection and valuation fees, and
other fees incurred for the purpose of protecting Lender's inicrest in the Property and rights under this
Sccurity Instrument; and (d) takes such action as Lender may reasonably require 10 assure that
Lender’s interest in the Property and rights under this Security instrument, and Borrower’s abligation
to pay the sums secured by this Security Instrument, shall continue unchanged. Lender may require
that Borrower pay such reinstatement sums and expenses in one or more of the following forms, as
selected by Lender: () cash; (b) money order: (c) certified check, bank check, treasurer's check or
cashicr’s check, provided any such check is drawn upon an institution whase deposits are insured by a

federal agency, instrumentality or entity; or (d) Electronic Funds Transfer. Upon reinstatement by
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Borower, this Secunty Instrument and obligations secured hereby shall remain fully effective as if no
acceleration had occurred. However, this right 10 reinstate shall not apply in the case of acceleration
under Section 18,

20. Sale of Note; Change of Loan Servicer; Notice of Grievance. The Note or a partial interest in the
Note (together with this Security Instrument) can be sold one or more times without prior netice to
Bormrower. A sale might result in a change in the entity (known as the "Loan Servicer”) that collects
Periodic Payments due under the Note and this Security Instrument and performs other morigage loan
servicing obligations under the Note, this Security Instrument, and Applicable Law. There also might
be one or mose changes of the Loan Servicer unrelated to a sale of the Note. If there is a change of the
Loan Servicer, Borrower will be given writlen notice of the change which will state the name and
address of the new Loan Scrvicer, the address to which payments should be made and any other
information RESPA requires in connection with a notice of transfer of servicing. If the Note is sold
and thereafter the Loan is serviced by a Loan Servicer other than the purchaser of the Note, the
mortgage loan servicing obligations to Borrower will remain with the Loan Servicer or be transferred
to a successor Loan Servicer and are nol assumed by the Note purchaser unless otherwise provided by
the Note purchaser.

Neither Borrower nor Lender may commence, join, or be joined to any judicial action (as either an
individual litigant or the member of a class) that arises from the other party’s actions pursuant to this
Security Instrument or that alleges that the other party has breached any provision of, or any duty
owed by reason of, this Security Instrument, until such Borrower or Lender has notified the other parnty
{with such notice given in compliance with the requirements of Section 15) of such alleged breach and
afforded the other party hereto a reasonable period after the giving of such notice to take cormrective
action. 1f Applicable Law provides a time period which must elapse before certain action can be taken,
that time period will be deemed to be reasonable for purposes of this paragraph The notice of
acceleration and opportunity 1o cure given to Borrower pursuant to Section 22 and the notice of
acceleration given to Borrower pursuant to Section 18 shalt be deemed to satisfy the notice and
opportunity to take corrective action provisions of this Section 20.

21. Hazardous Substances. As used in this Section 21: (a) “"Hazardous Substances” are those substances
defined as toxic or hazardous substances, pollutants, or wastes by Environmental Law and the
following substances: gasoline, kerosene, otber flammable or loxic peiroleum products, loxic
pesticides and herbicides, volatile solvents, materials containing asbestos or formaldechyde, and
radioactive materiais; (b} "Environmental Eaw” means federal laws and laws of the jurisdiction where
the Property is located that relate 1o health, safety or environmental peotection; (c) "Environmental
Cleanup" includes any response action, remedial action, or removal action, as defined in
Environmental Law; and (d) an "Environmental Condition” means a condition that can cause,
contribute to, or otherwise trigger an Environmental Cleanup.

Borrower shall not cause or permit the presence, use, disposal, storage, or release of any Hazardous
Substances, or threaten to release any Hazardous Subsiances, on or in the Property. Borrower shall not
do, nor allow enyone else 1o do, snything affecting the Property (a) that is in violation of any
Environmental Law, (b) which creates an Environmental Condition, or (c) which, due to the presence,
use, or release of a Hazardous Substance, crestes a condition that adversely affects the value of the
Property. The preceding two sentences shali not apply ta the presence, use, or storage on the Property
of small quantities of Hazardous Substances that are generally recognized to be appropriate to normal
residential uses and 10 maintenance of the Property (including, but not limited to, hazardous substances
in consumer products).

Barrower shall promptly give Lender written notice of (a) any investigation, claim, demand, lawsuit or
ather action by any governmental or regulatory agency or private party involving the Property and any
Hazardous Substance or Environmental Law of which Borrower has actual knowledge, (b} any
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Environmental Condition, including bul not limited to, any spilling, leaking, discharge, release or
threat of relcase of any Hazardous Substance, and {c) any condition caused by the presence, use or
release of a Hazardous Substance which adversely affects the value of the Property. If Borrower
learns, or is notified by any governmental or regulatory authority, or any private party, that any
removal or other remedistion of any Hazardous Substance affecting the Property is necessary,
Borrower shall promptly take all necessary remedial actions in accordance with Environmentat Law.
Nothing herein shall create any obligation on Lender for an Environmental Cleanup.

NON-UNIFORM COVENANTS. Borrower and Lender further covenant end agree as follows:

22.  Acceleration; Remedies. Lender shall give notice to Borrower prior to acceleration following
Borrower's breach of any covenant or agreement in this Security Instrument (but not prior to
acceleration under Section 18 unless Applicable Law provides otherwise). The notice shall
specify: (a) the defaull; (b) the actlon required to cure the default; (c) a date, not Jess than 30
days from the date the notice Is given to Borrower, by which the default must be cured; and (d)
that failure to cure the defauit on or before the date specified in the notice may result in
acceleration of the sums secured by this Security Instrument, foreclosure by judicial proceeding
and sale of the Property. The notice shall further inform Borrower of the right to reinstate after
acceleration and the right to assert in the forectosure proceeding the non-existence of a default
or any other defense of Borrower to acceleration and foreclosure. If the default is not cured on
or before the date specified in the notice, Lender at its option may require immediate payment in
full of alt sums secured by this Security Instrument without further demand and may foreciose
this Security Instrument by judicial praceeding. Lender shall be entitled to collect all expenses
incurred in pursning the remedies provided in this Section 22, including, but net limited to,
reasonable attorneys' fees and costs of title evidence.

23. Release. Upon payment of all sums secured by this Security instrument, Lender shall release this
Security Instrument. Lender may charge Borrower a fee for releasing this Security Instrument, but
only if the fec is paid 10 a third party for services rendered and the charging of the fee is permitted
under Applicable Law.

24. Waivers. Borrower relinquishes all right of dower and waives all right of homestead and distributive
share in and to the Property. Borrower waives any right of exemption as to the Property.

25, HOMESTEAD EXEMPTION WAIVER. | UNDERSTAND THAT HOMESTEAD PROPERTY
IS IN MANY CASES PROTECTED FROM THE CLAIMS OF CREDITORS AND EXEMPT
FROM JUDICIAL SALE; AND THAT BY SIGNING THIS MORTGAGE, | VOLUNTARILY
GIVE UP MY RIGHT TO THIS PROTECTION FOR THIS MORTGAGED PROPERTY
WITH RESPECT TO CLAIMS BASED UPON THIS MORTGAGE.

ARl vlovlry
BRITTANY COBSON Date

26. Redemption Period. If the Praperty is less than 10 acres in size and Lender waives in any foreclosure
proceeding any right to e deficiency judgment against Borrower, the period of redemption from
judicial sole shall be reduced to 6 months. If the court finds that the Property has been abandoned by
Borrower and Lender waives any right to a deficiency judgment against Borrower, the period of
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redemption from judicial sale shall be reduced to 60 days. The provisions of this Section 26 shall be
construed to conform to the provisions of Sections 628.26 and 628.27 of the Code of lowa.

IMPORTANT: READ BEFORE SIGNING. THE TERMS OF THIS AGREEMENT SHOULD
BE READ CAREFULLY BECAUSE ONLY THOSE TERMS IN WRITING ARE
ENFORCEABLE. NO OTHER TERMS OR ORAL PROMISES NOT CONTAINED IN THIS
WRITTEN CONTRACT MAY BE LEGALLY ENFORCED. YOU MAY CHANGE THE
TERMS OF THIS AGREEMENT ONLY BY ANOTHER WRITTEN AGREEMENT.
BY SIGNING BELOW, Borrower accepts and agrees to the terms and covenants contained in all pages of
this Security Instrument and in any rider(s) executed by Borrower and recorded with it.

M% 3 [
BRITTA £ JACOBSON Date

INDIVIDUAL ACKNOWLEDGMENT

STATE OF IOWA

)
)
COUNTY OF POLK )

This instrument was acknowledged by BRITTANY F JACOBSON, before me on October 26, 2017. In witness
whereof, | hercunto set my hand and, if applicable, my official seal.

My commission expires: (2 /3 0 / 20/8

(Official Seal) @: ""M‘?&%

mr 30, 2018
LOAN ORIGINATOR COMPANY NAME: Bank of the West, a California state banking corp.
NMLS COMPANY IDENTIFIER: 19116
LOAN ORIGINATOR NAME: James Duncan
NMLS ORIGINATOR IDENTIFIER: 3567994
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Exhibit "A"
Legal Description
AP.N.: 181-00229042810
Real property in the City of Ankeny, County of Polk, State of Iowa, described as follows:

LOT 10 IN COUNTRY CROSSING PLAT 8, AN OFFICIAL PLAT, NOW INCLUDED IN AND FORMING A PART
OF THE CITY OF ANKENY, POLK COUNTY, IOWA.




Prepared by (and return to):
Monica Caawaell,

Bank of the West, NMLSE¥ 19116
NE-8BP-02-1

13505 Calfornia Streei

Omaha, NE 668154

[Space Above This Line For Recording Data]

LOAN MODIFICATION AGREEMENT
(Providing for Fixed Interest Rate)

ILenders Loan Number: 8302077989 FNMA Loan Number: 4013988231
MIN: MIN NUMBER  1001040-8802077989-6 MERS Phone: 1-838-679-6377

This Loan Modification Agreement (“Agreement™), made this 17th day of August,2022, between Bank Of The West
(“Borrower”), BRITTANY F JACOBSON (“Lender”), and Mortgage Electronic Registration Systems,
Inc.(“MERS") [(*Mortgagee™)] [(*Beneficiery™)], amends and supplements (1} the Mortgage, Deed of Trust, or
Security Deed (the “Security Instrument™), dated and recorded 12/08/2017 in

Book 16753- Page 713 Polk County, [owa

[Name of Records] [County and State or other Jurisdiction]

and (2) the Note bearing the same date as and secured by, the Security Instrument, which covers the
real and personal property described in the Security Instrument and defined therein as the “Property”, located at

1419 SE wanda Dr. Ankeny, IA 50021
(Property Address)

the real property described being set forth as follows: LOT 10 IN COUNTRY CROSSING PLAT 8, AN OFFICIAL
PLAT, NOW INCLUDED IN AND FORMING A PART OF THE CITY OF ANKENY, POLK COUNTY, IOWA.

In consideration of the mutual promises and agreements exchanged, the partics hercto agree as follows

{notwithstanding anything to the contrary contained in the Note or Security Instrument):

1.

As of August |, 2022, the amount payable under the Note and the Security Instrument (the “New Principal
Balance™) is 1).5. $203,332.22 consisting of the unpaid amount(s) loaned to Borrower by Lender plas any
interest and other amounts capitalized.

$82,719.10 of the New Principal Balance shall be deferred (the “Deferred Principal Balance™) and Borrower
will not pay interest or make monthly payments on this amount. The New Principal Balance fess the Deferred
Principal Balance shall be referred to as the “Interest Bearing Principal Balance™ and this amount is
$120,613.12, Interest will be charged on the Interest Bearing Principal Balance at the yearly rate of 3.375%,
from August 1, 2022, Borrower promises to make monthly payments of principal and interest of U.S.
$494.75, beginning on the 1st day of September, 2022, and continuing thereafter on the same day of each
succeeding month until the Interest Bearing Principal Balance and al) accrued interest thereon have been paid
in full. The yearly rate of 3.875% will remain in effect until the Interest Bearing Principal Balance and all
accrued interest thereon have been paid in full. The new Maturity Date will be 08/01/2062.

Borrower agrees to pay in full the Deferred FPrincipal Balance and any other amounts still owed under the
Note and Security Instrument by the earliest of: (i) the date Borrower sells or transfers an interest in the
Property, (ii) the date Borrower pays the entire Interest Bearing Principal Balance, or (iii) the new Maturity
Date.

If all or any part of the Property or any interest in the Property is s0id or transferred (or if Borrower is not a
natural person and a beneficial interest in Borrower is sold or transferred) without Lender’s prior written
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consent, Lender may require immediate payment in full of ali sums secured by the Security Instrument.

If Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall provide
a period of not less than 30 days from the date the notice is delivered or mailed within which Borrower must
pay all sums secured by the Security Instrument. If Borrower fails to pay these sums prior to the expiration
of this period, Lender may invoke any remedies permitted by the Security Instrument without finther notice
or demand on Borrower.

Borrower also will comply with all other covenants, agreements, and requirements of the Security Instrument,
including without limitation, Borrower’s covenants and agreements to make all payments of taxes, insurance
premiums, assessments, escrow items, impounds, and all other payments that Borrower is obligated to make
under the Security Instrument; however, the following lerms and provisions are forever canceled, null and
void, as of the date specified in paragraph No. 1 above:

(a) alf terms and provisions of the Note and Security Instrument (if any) providing for, implementing,
or relating to, any change or adjustment in the rate of interest payable under the Note; and

(b) all terms and provisions of any adjustable rate rider or other instrument or document that is affixed
to, wholly or partially incorporated into, or is part of, the Note or Security Instrument and that
contains any such terms and provisions as those referred to in (a) above.

Borrower understands and agrees that:

(a) Al the rights and remedies, stipulations, and conditions contained in the Security Instrument relating
to default in the making of payments under the Security Instrument shall also apply to default in the
making of the modified payments hercunder.

(b) All covenants, agreements, stipulations, and conditions in the Note and Security Instrument shall be
and remain in full force and cffect, ¢xcept as hercin modified, and none of the Borrower’s
obligations or liabilitics under the Note and Security Instrument shall be diminished or released by
any provisions hereof, nor shall this Agreement in any way impair, diminish, or affect any of
Lender’s rights under or remedies on the Note and Security Instrument, whether such rights or
remedies arise thercunder or by operation of law. Also, all rights of recourse to which Lender is
presently entitled against any property or any other persons in any way obligated for, or liable on,
the Note and Security Instrament are expressly reserved by Lender.

(<) Nothing in this Agreement shall be understood or construed to be a satisfaction or release in whole
or in part of the Note and Security Instrument.

(d) All costs and expenses incurred by Lender in connection with this Agreement, including recording
fees, title examination, and attomey's fees, shall be paid by the Borrower and shall be secured by
the Security Instrument, unless stipulated otherwise by Lender.

(e) Borrower agrees to make and execute such other documents or papers as may be necessary or
required to effectuate the terms and conditions of this Agreement which, if approved and accepted
by Lender, shalt bind and inure to the heirs, executors, administrators, and assigns of the Borrower.

H Borrower authorizes Lender, and Lender's successors and assigns, to share Borrower information
including, but not limited to (i) name, address, and telephone number, (ii) Social Security Number,
(i) credit score, (iv) income, (¥) payment history, (vi) account balances and activity, including
information about any modification or foreclosure relief programs, with Third Parties that can assist
Lender and Borrower in obtaining a foreclesure prevention alternative, or otherwise provide support
services related to Borrower's loan. For purposes of this section, Third Parties include a counseling
agency, state or local Housing Finance Agency or similar entity, any insurer, guarantor, or servicer
that insures, guaraniees, or services Borrower’s loan or any other mortgage loan secured by the
Property on which Borrower is obligated, or to any companies that perform support services to them
in connection with Borrower’s loan.

Borrower consents to being contacted by Lender or Third Parties concerning mortgage assistance
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relating to Borrower’s loun including the trial period plan to modify Borrower’s loan, at any
telephone number, including mobile telephone number, or email address Borrower has provided to

Lender or Third Parties.
By checking this box, Borrower also consents to being contacted by text messagingl 1.

\\\\“ AL ig, "’ “MERS” is Mortgage Electronic Registration Systems, Inc. MERS is & separate corporation that is
\\\\(\ O F /l/ dptin g solely as nominee for Lender and Lender’s successors and assigns. MERS is the [Mortgagee]
,s‘ @ feneficiary] of record under the Security Instrument and this Agreement. MERS is organized and
Q‘Q)?' o under the laws of Delaware, and has an address and telephone number of P.O. Box 2026,
s 148501-2026, tel. (888) 679-MERS.
E
2 Q
.r,, (Seal)

Borroylr’s Signature

E v &/ 18/55-

Date of Lender’s Signature J
Date of Borrower’s Signature

ﬂl:_ LA q.nlm— Yﬁﬂl Y-"z_l.
Morfgage Electronic Registration Systems, Inc.,
as nominee for Lender, its successors and assigns
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[Space Below This Line For Acknowledgments]

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

STATE OF_IG w ¢~ )

) SS.
COUNTY OF EQ | g )

On this date, g - / ¥-22 , before me, the undersigned, a Notary Public, personally appeared BRITTANY F
JACOBSON who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacity(ies), md that by his/her/their signature(s) on the instrument the person(s), or the entity upon which
the person(s) acted, executed the instrument.

1 certify under PENALTY OF PERJURY under the laws of the State o@w ( that the foregoing

paragraph is true and correct.
WITINESS my hand and official seal.

(Seal} "

‘=t~ SHARON K DUFF
0@"} Commission Number 139946
G

. My Commission Expl
December 12, 20

STATE OF NEBRASKA )
) §8:
COUNTY OF DOUGLAS )

On ‘ES/.?V/?}}  before me the undersigned, a Notary Public, personally came Jeanetts Work, Vice
President of Bark of the West, a California banking corporation, to me personaily known to be the identical person
whose name, as such officer, is subscribed to the foregoing instrument, and acknowledged the said instrument to be
the voluntary act and deed of said Bank in said official capacity voluntatily done and executed.
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Cetified to be a true and

exact copy of the original.
- Firs mwymm’ﬁmomso
NOTE LK 21
October 26,2017 Ankeny By: 72
&
o fci] . (Suae]

" 1419 SE WANDA DR, Ankeny, lowa 50021

[Property Address)

1. BORROWER'S PROMISE TO PAY

In retrn for @ loan that 1 have received, ! promise to pay U.S. $178,500,00 {this amount is called *Principal™), plus interest, to the
arder of the Lender. The Lender is Bank of the West, a California state banking corp.. | will make all payments under this Note in the form of
cash, check or money order.

1 understand thar the Lender may transfer this Note. The Lender or anyone who takes this Note by transfer and who is entitled to
receive payments usder this Note is called the “Note Holder " ’

i INTEREST
Tnterest will be charged on impaid principal until the full amoum of Principal has been paid. | will pay interest at a yearly rate of
31.375%.

The intesest rate required by this Section 2 is the rate | will pay both before and after any default described in Section & (B) of this Note.

k § PAYMENTS
{A) Time snd Place of Payments
T wild pay principal and interest by making # payment every month.

1 will make my monthly payment on the 15t day of cach month beginning oz December §, 2017. | will make these payments every
month unti) [ have paid alt of the principal and imterest and any other charges described below that | may owe under this Note. Each monthty
payment will be applied as of its scheduled due date and will be applicd 1o interest before Principal. 1f, on November 1, 2042, [ still owe
amounts urder this Note, 1 will pay those amounts in fuli on thal date, which is called the "Maturity Date.

[ wil) make my monthly paymenis at Bank of the West whosc address is Mortgage Payment Processing. 13505 California Street,
Omaha, Ncbraska 68154 or a1 & different place if required by the Note Holder. )

B Amount of Monthly Payments
My monthly payment will be in the amount of U.S. §819.37.

4, BORROWER'S RIGHT TO PREPAY

1 have the right to make payments of Principal at any time before they are due. A payment of Principa! ondy is known as a “Prepayment.”
When § make a Prepayment, 1 will sell the Note Halder in writing that 1 am doing 6. 1 may not designate a payment as a Prepayment if [ have
not made all the monthly payments due under this Note.

I may make a full Prepayment or partisl Prepayments withowt paying any Prepayment charge. The Note Holder will use my
Prepayments 1o reduce the amount of Principal that | owe under this Note. However, the Note Holder may apply my Prepayment 10 the accrued
and unpaid interest on the Prepryment amount, before applying my Prepayment 10 reduce the Principal amount of this Note. If T make a pactial
Prcpayment, there will be no changes in the due date or in the amount of my monthly payment unless the Note Holder agrees in writing to these
changes.

5. LOAN CHARGES )

1f » law, which applies to this Toan and which scts maximum loan charges, is finally interpreted so that the interest or other loan charges
collected or o be collecied in connection with this loan exceed the permitted limits. then: (a) any such loan charge shall be reduced by the
amount necessary to reduce the charge to the permitted limit: and {b) any sums slready collected from me that exceeded permitted Yimits will be
refunded 10 me. The Note Holder may choose to make this refund by reducing the Principal 1 owe under this Note or by making & direct
payment to me. If a refund reduces Principal. the reduction wil] be treated as a partisl Prepayment.
6. BORROWER'S FAILURE TO PAY AS REQUIRED

_ A Late Charge for Overduc Payments

if the Note Holder has not received the full amount of any monmthly payment by the end of 15 calendar days afier the date it is dve, 1 will
pay & latc charge to the Note Holder. The amount of the charge will be $.000% of iy overdue payment of principal and interest. I will pay this
late charge promptly but anly once on each Inte payment.

{B) Default
1€ 1 do not pay the full amount of cach monthly payment on the date it is due, I will be in default.
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Cetiilied to be a true and

. exact copy of the original.
© Naotice of Default . First American Lergars Advaniage
If } am in defanlt, the Note Holder may send me a wrinen notice telling me that if | do not pay the overdue, by g certain date, the

Note Holder may require me 1o pay immediaiely the full amount of Principal which bas not been plid and on that

amount. That date must be at least 30 days after the date on which the notice is mailed to me or delivered by
®) No Walver By Note Holder

Even if, a1 & time when [ am in default, the Note Holder does nat require me to pay immediately in fult as described above, the Note

Holder will stili have the right to do so if T am ia default at a later time.
" (E) Payment of Note Holder's Costs and Expenses

If the Noce Holder has required me 1o pay immedistely in full as described above, the Note Holder will have the right to be paid back by
me for all of its costs and expenses in enforcing this Note to the extent not prohibited by applicable law. Those expenses include, for eanmple,
reasonable attlorneys’ fees.

7 GIVING OF NOTICES
) Unless applicable law requires a different method, any notice that must be given to me under this Note will be given by delivering it or
l:g mailing it by firn class mail to me at the Property Address above or at u different address if T give the Note Holder a notice of my different

Any notice that must be given to the Note Holder under this Note will be given by delivering it or by mailing it by first class mail to the
Note Holder at the address stated in Section 3 A) above or at a different address if | am given 8 notice of that different address.

8. OBLIGATIONS OF PERSONS UNDER THIS NOTE

If more than one person signs this Note, cach person is fully end personally obligated 10 keep all of the promises made in this Note,
including the promisc to pay the full amount owed. Any person who is a guarantor, surety or cndorser of this Note is also obligated to do these
things. Any person who takes over these obligstions, including the obligaticns of a guarantor, surety or endorser of this Note, is also obligated 10
keep ail of the promises made in this Note. The Note Holder may enforce its rights ander this Note against each person individually or againgt
a! of us logether. This means that any one of us may be required 1o pay all of the amounts owed undes this Note.

9 WAIVERS

| and any other person who has obligations under this Note waive the rights of Presentmeat and Notice of Dishonor. *Presertment™
means the right to require the Note Halder 10 demand payment of amounts due. "Notice of Dishonor™ means the right 10 requive the Note Holder
to give notice to ather persons that amounts due have aot been paid.

10, UNIFORM SECURED NOTE .

This Note Is & niform instrument with limited variations in some jurisdictions. In addition to the protections given 10 the Note Holder
under this Note, « Mortgage {the "Security Instrument”), dated the same date as this Note, protects the Nate Holder from possible losses which
might result if 1 do not keep the promises which | make in this Note. That Security Instrument describes how and under whot conditions T may
be required to make immediate payment in full of all amounts 1 owe under this Note. Some of those conditions are described as follows:

If alt or any part of the Property or any Interest in the Property is sold or transferred {or if Borrower is nota
natural person and a bencficial interest in Barrower is sold or transferred) without Lender's prior writicn consent,
Lender may require immediate payment in full of all sums secured by this Security Insument. However, this
option shall not be exercised by Leader if such exercise is prohibited by Applicable Law.

If Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall provide
» period of naot less than 30 days fram the date the motice is given in accordance with Scction 15 within which
Bocrower must pay sll sums securcd by this Security lnstrument. If Borrower fails to pay these sums prior to the
expiration of this period, Lender may invoke any remedics permitted by this Security Instrument without further
notice or demand on Borrower. .

WITNESS THE HAND{S) AND SEAL{S} OF THE UNDERSIGNED

o,

BRITTANY COBSON Date

Loan Originator Cémpany Name: Bank of the West, a Catifornia state banking corp.
NMLS Company Identifier; 19116

Loan Qriginstor Nsme: James Duncan

NMLS Originator Identifier: 367994
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OLN# 1506774783 BRITTANY F JACOBSON EMPO POFO
1419 SE WANDA DR ANKENY 1A 50021
01ST MTGE PRIN 2ND MTGE PRIN ESCBAL RESTESC SUSPENSE ADVBAL REPLRES HUD BAL
LCBAL INT DUE DUE DATE HUD PRT OF M
11886738 B2719.10 164877 00 15419 00 00 00 4946 0001-01-24
OTTW
0P & I1ST P&I2ND COTAXCITYTAX HAZINS MIP LEN BSC A&H LFE MISC REPRES
TOT PAYMT INT RATE DT BM
49475 00 34733 00 16583 4791 00 00 000 000 000 00 105582
0387500 17
0 1STORIG MTG 2ND ORIGMTG  PRIN BAL BEG INTIND CAP FLAG MTGRSSN  DEF INT BAL
PRIOR YR PPD INT PPD INT IND GPM ORG
178500 82719  120,507.85 amp -~ 000 0
OASSUM-DT XFER-DEED FHA-SEC/NUM _ LIP PAYOFF FC-TRK-SW YE-ACQ-RPT/DATE  SALE-ID EXEMPT
PLGD-LN PMT-OPT CALC-METH ELOC BNKRPCY CH/DT
11213718388 N/0B-01-23 R780823 2 13/01-16-23
OPMT PERIOD 1098-DET-HIST POINTS-PAID/RPTG YR SUPPR-MICR-STMT DI-NOT-RPT-YR REAS CAUS
Ri-HDR-SW 1ST-DUE-DT REO STAT/COMPL DT
2 00 12-17
OIOE CREDIT YTD/W-H SW/W-H BALANCE IORE CREDIT YTD/W-H SW/W-H BALANCE CONSTR €D
NO PURGE FLAG/YR BNKRPT STAT LAST DEF DUE
151 00 00 00 A 0862
OREC CORP ADV BAL 3RD REC CORP ADV BAL FORECL WKST CODE/REINSTATE DATE INIT ESC STMT
CODE / DATE LOSS MIT STATUS/COMPL DATE
2390 00 ¢ 0803-23
ODUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL AMOUNTS DCT
BAL-FWD 120507.85 211194 00 00 00 35399WB
08-2308-03170 1+ 633108 638,80 119869.05 232970 336258 125064 00 00 .00
00 353.99 W8t
BATCH 901 EDIT-SEQ 034225 ACTION M540
08-2308-033 12 2* 205100- 80036-  PAYEECD
08-23 08-033 10 3¢ 33537- 113573-  PAVEECD
04-2308-03143 4 00 82719.10- 20258815 00 00 113573- 00 .00 .00 .00
353.99 WB
119869.05 P1
8271910 P2
REASON PFAM HI 2
PRA .00 PFA 82719.10-
00-0008-04745 1 23.90 PROCES ACQ REASON ATTY ATTORNEY FEE/COS CORP:SEQ  PAYEE
12R34 ORIG PAY 23.90 AR
ACTION OMEM
04-2308-04161 2 113573 00 20258815 00 113573 00 113573 00 00 .00




353.99 wB1
119869.05 P1i
82719.10 P2
BATCH 903 EDIT-5EQ 999999
00-00 08-23 630 1 .00 PROCES NIV REASON BNKF BNK ATTY FEES ~ CORP:SEQ PAYEE 02NO03
ORIG PAY ATTY 163 75.00 AN
CHECK #897917 MICR CHECK #0007897917
00-0008-23 630 2 .00 PROCES Niv REASON BNKF BNK ATTY FEES  CORP:SEQ PAYEE 02NO03
ORIG PAY ATTY 163 50.00 AN
CHECK #897917 MICR CHECK #0007897917
00-00 08-23632 3 .00 PROCES NIV REASON BNKC BNK ATTY COSTS CORP:SEQ  PAYEE 02N0O3
ORIG PAY ATTY 163 26.00 AN
CHECK #897984 MICR CHECK #0007897984
09-2309-06 312 1 CHECK #933700 MICR CHECK #0007933700 2074.00- 2074.00- PAYEE CD
14153
04-2309-06 161 2 207400 00 202588.15 .00 207400 .00 320873 00 .00 00
353.99 Wi

119869.05 P1

82719.10 P2
04-2310-17173 1 413466 00 20258815 00 00 .00 320973 .00 .00 00
413466 W1

4488.65 WB
PRV-PD THRU: 10-17-23
113101-721 DOVENMUEHLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23
LOAN-NO (CONTD) PAGE 5846
OLN# 1506774783 BRITTANY ¥ JACOBSON EMPO POFO

0 DUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEIVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT

BALANCE INT-BAL. AMOUNTS DCT
119869.05 P1

82719.10 P2
BATCH BS0 EDIT-SEQ 548338 ACTION 1801
04-2310-18173 1 00 107.67 20248048 387.08 56107 561.07 320973 00 .00 00

4223.28-W 1
26537 WB

PRV-PD FROM: 10-18-23 THRU: 10-18-23
24.97 AA
119761.38 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
04-23 10-18168 2 00 00 20248048 00 56107- .00 264866 .00 .00 .00

265.37 WB1
56107V

119761.38 P1
8271910 P2




BATCH B57 EDIT-SEQ 296196
04-2310-18173 3 .00 .00 20248048 00 .00 .00 264866 00 .00 .00
265.37 WB1
119761.38 P1
82719.10 P2
HI 2 BATCH B57 EDIT-SEQ 296196
05-2310-18173 4 00 10802 20237246 386.73 561.07 56107 264866 .00 .00 .00
265.37 WB1
PRV-PD FROM: 10-18-23 THRU: 10-18-23
2495 AA
119653.36 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
05-2310-18168 5 .00 .00 20237246 .00 561.07- .00 208759 .00 .00 .00
265.37 WB1
561.07 V
119653.36 P1
82719.10 P2
BATCH BS7 EDIT-SEQ 296196
05-2310-18173 6 .00 .00 20237246 00 .00 .00 208759 00 00 .00
26537 We1
119653.36 P1
82719.10 P2
Hi 2 BATCH B57 EDIT-SEQ 296196
06-2310-18173 7 .00 10837 20226409 38638 561.07 561.07 208753 00 00 .00
26537 WB1
) PRV-PD FROM: 10-18-23 THRU: 10-18-23
2493 AA
119544.99 P1
82719.10 P2
| BATCH BS7 EDIT-SEQ 296196
| 06-2310-18168 8 .00 .00 20226409 .00 56107- .00 152652 00 00 .00
265.37 WB1
: 561.07 V
119544.99 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
06-2310-18173 9 .00 .00 20226409 .00 .00 00 152652 00 .00 .00

265.37 WB1
| 119544.93 P1
82719.10 P2
Hi 2 BATCH B57 EDIT-SEQ 296196
07-2310-18173 10 00 10872 202155.37 386.03 561,07 56107 152652 00 .00
00 26537 WB1
PRV-PD FROM: 10-18-23 THRU: 10-18-23
2491 AA
113101-721 DOVENMUEHLE MORTGAGE, INC, LOAN HISTORY Y-T-D INV 73F CAT 007

INV# 4013988231 T16 12/28/23




LOAN-NO (CONT'D) PAGE 5847
OLN# 1506774783 BRITTANY F JACOBSON EMPO POFO
ODUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEWED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT
119436.27 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
07-23 10-18 168 11 .00 00 20215537 .00 561.07- 00 96545 00 00 .00
265.37 WB1
561.07V
119436.27 P1
§2719.10 P2
BATCH B57 EDIT-SEQ 296196
07-2310-1817312 00 00 20215537 00 00 .00 96545 00 0O .0
265.37 WB1

119436.27 P1
82719.10 P2
Ht 2 BATCH B57 EDIT-SEQ 296196
08-23 10-26 310 1 CHECK #073040 MICR CHECK #0008073040 47.91- 47.91- PAYEE CD 112

08-2310-26 161 2 4791 00 20215537 .00 47N 00 101336 00 00 .00
265.37 WB1

119436.27 P1

82719.10 P2
09-23 10-27310 1 CHECK #075768 MICR CHECK #0008075768 47.91- 47.91- PAYEE CD 112
08-2310-27161 2 4791 00 20215537 00 479 00 106127 00 00 .00
265.37 WB1

119436.27 P1
82719.10 P2
10-2311-07 310 1 CHECK #097509 MICR CHECK #0008097509 4791- 479- PAYEE CD 112
08-2311-07161 2 4791 00 202155.37 .00 4791 00 110918 00 00 00
265.37 WB1

119436.27 P1
82715.10 P2
00-00 11-176 30 1 .00 PROCES NIV REASON BNKF 8NK ATTY FEES  CORP:SEQ  PAYEE 02NO3
ORIG PAY ATTY 163  1050.00 AN
CHECK #127291 MICR CHECK #0008127291
00-00 11-17632 2 00 PROCES NIV REASON BNKC BNK ATTY COSTS  CORP:SEQ  PAYEE 02N03
ORIG PAY ATTY 163 188,00 AN
CHECK #127359 MICR CHECK #0008127359
11-23 12-08310 1 CHECK #170116 MICR CHECK #0008170116  47.91- 4791- PAYEE CD 112
08-2312-08161 2 4791 00 20215537 00 47.91 00 115709 00 00 .00
265.37 WB1



119436.27 P1

82719.10 P2
08-2312-22173 1 516792 109.07 20204630 385.68 56107 561.07 115709 .00 .00
00 111.18-W1

154.19 WB
PRV-PD FROM: 10-18-23 THRU: 12-08-23
24.88 AA
119327.20 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
08-23 12-22 168 2 00 00 20204630 .00 561.07- .00 59602 .00 00 00

154.19 WB1
56107 V

119327.20 P1
82719.10 P2
BATCH 850 EDIT-SEQ 285607 ACTION 0801
08-2312-22173 3 .00 00 20204630 00 .00 00 59602 00 00 00
154.19 WE1

119327.20 P1
82719.10 P2
HI 2 BATCH BSO EDIT-SEQ 285607 ACTION 0801
113101-721 DOVENMUEMLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23
LOAN-NO (CONT'D) PAGE 5848
OLN# 1506774783 BRITTANY F JACOBSON EMP O POFO

O0DUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEWED PAID BALANCE PAID  PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT
09-2312-22173 4 00 10942 201936.88 38533 561.07 56107 59602 00 .00 00
154.19 WB1
PRV-PD FROM: 12-08-23 THRU: 12-08-23
24.86 AA
119217.78 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
09-23 12-22168 5 .00 00 20193688 .00 561.07- 00 3495 00 00 .00

154.19 WB1
56107V

119217.78 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
09-2312-22173 6 00 00 20193688 .00 00 00 3495 00 00 .00

154.19 WB1
119217.78 P1

82719.10 P2
Hl 2 BATCH B50 EDIT-SEQ 285607 ACTION 0801
10-2312-22173 7 00 10978 201827.10 38497 56107 56107 3495 00 00 .00



154.19 WE1

10-23 12-22 168 8 00 .00 201827.10
154.19 WB1
10-23 12-22173 9 00 00 201827.10
154.19 WB1

HI 2

11-2312-22173 10 00
154.19 WB1

11-2312-22173 1 .00 00 20171697

154.19 WB1

Hi 2
12-23 12-22173 12 .00
154,19 WB1

D0 00 526.12

110.13 20171697 384.62 561.07 1087.19

11049 201606.48 384.26 561.07 1648.26

PRV-PD FROM: 12-08-23 THRU: 12-08-23
24.84 AA
119108.00 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
00 3495- 52612 00 00 0C .00

3495V
119108.00 M1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
00 00 00 00

119108.00 P1
8271910 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801

PRV-PD FROM: 12-08-23 THRU: 12-08-23
24.871 AA
118997.87 M1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
00 00 108719 .00 00 00 0O

118997.87 P1

82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
00 00 00 .00

PRV-PD FROM: 12-08-23 THRU: 12-08-23

24.79 AA
118887.38 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
12-2312-2217313 .00 00 20160648 00 00 164826 .00 00 .00 .00
154.19 W81
118887.38 P1
82719.10 P2
Hi 2 BATCH B50 EDIT-SEQ 285607 ACTION 0801
01-2412-29160 1 1.51 00 20160648 .00 151 164977 00 00 00 .00
154.19 WB1
118887.38 P1
113101-721 DOVENMUEHLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23
LOAN-NO (CONT'D) PAGE 5849
OLN# 1506774783 BRITTANY F JACOBSON EMP O POFQ



O0DUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD

DATE DATE TRNO RECEIVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT

82719.10 P2

OREQ-BY TOTALS  19,036.54 5,800.78 00 4,83841
Y/t 81,098.63- 8413.72
OOTHER AMOUNT CODES:

A =FHA-PENALTY B= C =235-FEE D= E =CHG-OWNER-FEE-FD F
=MISC

G =SER-INT-PD TO POOL H = 1 =A-H-PD J =LIFE-PD K =INT-DUE-PD L=
M =ADVANCE-EFF-DATE N =ADVANCE-MEMO-AMT O = P =ACCRUED-IOE/IORE Q

=SCHED-PMT-DUE-AMT R =UE-INT-AMT

S =CR-UFE-AMT T =ORIG-FEE-AMT U =REAPPLICATION-FEE V =ESCROW-ADVANCE W
=TOTAL SUSPENSE PD X =REPLACEMENT-RESERVE

Y =HUD-FUND Z =RESTRICTED-ESCROW AA=SER-FEE-PD AB=DEF/CAP-INT-PD  AC=LF-
DEF/CAP-INT-PD AD=CHECK-NO

AE=DEF/CAP-INT-LTD-PD AF=LF-DEF/CAP-INT-LTD AG=SUB-CODE AH= Al=
AJ=DEF-INT-ADJ-FLAG

AK=ADV-AMT-RECD  AL=TRAN-SOURCE AM=I0C-SPEC-INT-PD AN=NON-REC-CORP-ADV
AO= AP=DATE-STAMP

AQ=TIME-STAMP AR=MTGR-REC-CORP-ADV AS=PREV-POSTED AT=3RD-REC=CORP-ADY
AU= AV=

AW= AX= AY=AD) YE 1098 IND AZ=

P1=1STPRIN BAL  P2=2ND PRIN BAL

WB=TOTAL SUSP BAL
FEE CODES: 1=LATE-CHARGE 2=BAD-CK-FEE 3=CHG-OWNER $=ELOC-FEE



MORTGAGE SERVICES
1 CORPORATE DRIVE
LAKE ZURICH IL 60047

CUSTOMER ACCOUNT ACTIVITY STATEMENT
REQ BY KRL

BRITTANY F JACOBSON
LOAN NUMBER: 1506774783

ACTIVITY FOR PERIOD 01/01/24 - 12/12/24

PROCESS DUE TRANSACTION TRANSACTION EFFECTIVE DATE
DATE DATE CODE DESCRIPTION OF TRANSACTION
TRANSACTION PRIN. PAID/ ESCROW PAID/ -=--——=————=-— OTHER====r——==———=
AMOUNT BALANCE INTEREST BALANCE AMOUNT CODE/DESCRIPTION
05-07-24 04-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47,91-
£39.05- NEW PRINCIPAL/ESCROW BALANCES
04-02-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47,91
591.14- NEW PRINCIPAL/ESCROW BALANCES
04-02-24 03-24 310 MORTGAGE INSURANCE DISBURSEMENRT
47.91~ 0.00 0.00 47.91-
591.14- NEW PRINCIPAL/ESCROW BALANCES
03-04-24 01=24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
543.23—- NEW PRINCIPAL/ESCROW BALANCES
03-04-24 02-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
543.23- NEW PRINCIPAL/ESCROW BALANCES
03-01-24 01-24 161 ESCROW ADVANCE
495.32 0.00 0.00 495.32
495.32- NEW PRINCIPAL/ESCROW BALANCES
03-01-24 03-24 312 COUNTY TAX
2,074.00- 0.00 0.00 2074.00-
495.32- NEW PRINCIPAL/ESCROW BALANCES
02-29-24 01-24 173 PAYMENT
0.00 0.00 0.00 0.00 80.00 & PROP INSPECTION FEE
80.00- SUSPENSE/UNAPPLIED
02-29-24 01-24 173 PAYMENT
0.00 0.00 0.00 0.00 49.46 1 LATE CHARGE
49.,46- SUSPENSE/UNAPPLIED
02-29-24 01-24 166 MISCELLANEOUS ESCROW DEPOSIT
0.00 0.00 c.00 24.73 24.73- SUSPENSE/UNAPPLIED
1578.68 REW PRINCIPAL/ESCROW BALANCES
02-29-24 00-00 745 CORP. ADVANCE ADJUSTMENT
1,214.10 0.00 0.00 0.00
02-29-24 00-00 745 CORP. ADVANCE ADJUSTMENT
i,214.10- 0.00 0.00 0.00
02-15-24 00-00 745 CORP. ADVANCE ADJUSTMENT
299.90- 0.00 0.00 0.00

DATE 12/13/24
PAGE



MORTGAGE SERVICES
1 CORPORATE DRIVE
LAKE ZURICH IL 60047

CUSTOMER ACCOUNT ACTIVITY STATEMENT DATE 12/13/24
REQ BY KRL PAGE 4

BRITTANY F JACOBSON
LOAN NUMBER: 1506774783

ACTIVITY FOR PERIOD 01/01/24 - 12/12/24

PROCESS DUE TRANSACTION TRANSACTION EFFECTIVE DATE

DATE DATE CODE DESCRIPTION OF TRANSACTION

TRANSACTION PRIN. PAID/ ESCROW PAID/ —-—--——====—- OTHER=-==—~=-—===~
AMOUNT BALANCE INTEREST BALANCE AMOUNT CODE/DESCRIPTICN

02-02-24 01-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- .00 0.00 47.91~
1553.95 NEW PRINCIPAL/ESCROW BALANCES
01-24-24 00-00 630 ATTORNEY ADVANCES

125.00 0.00 0.00 0.00
01-03-24 12-23 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-

1601.86 NEW PRINCIPAL/ESCROW BALANCES




MORTGAGE SERVICES
1 CORPORATE DRIVE
LAKE ZURICH IL 60047

CUSTOMER ACCOUNT ACTIVITY STATEMENT DATE 12/13/24
REQ BY KRL PAGE 1
BRITTANY F JACOBSON
1419 SE WANDA DR
ANKENY 1A 50021

LOAN NUMBER: 1506774783

******tt*****t***t*i***i*******it******t*t***********i*****i***i**i*****t**t***

—————————————————————————— CURRENT ACCOUNT INFORMATION —-——====-—————==—m——====

DATE TOTAL PRINCIPAL LOAN CURRENT

PAYMENT PAYMENT & INTEREST INTEREST PRINCIPAL ESCROW

DUE AMOUNT PAYMENT RATE BALANCE BALANCE
01-01-24 1,055.82 494.75 3.87500 118,887.38 6,323.42-

2ND MORTGAGE: 0.00 0.00000 82,719.10

**********t****************i*i******************li*i********it*******i*’*******

ACTIVITY FOR PERIOD 01/01/24 - 12/12/24

PROCESS DUE TRANSACTION TRANSACTICN EFFECTIVE DATE

DATE DATE CCDE DESCRIPTION OF TRANSACTION

TRANSACTION PRIN. PAID/ ESCROW PAID/ =-==--—vw==-— OTHER=-=———=——===—=
AMOUNT BALANCE INTEREST BALANCE AMOUNT CODE/DESCRIPTION

12-04-24 01-24 161 ESCROW ADVANCE
47,91 0.00 0.00 47.91
6323.42- NEW PRINCIPAL/ESCROW BALANCES
12-04-24 11-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
6323.42- NEW PRINCIPAL/ESCROW BALANCES
11-07-24 01-24 161 FESCROW ADVANCE
47.%1 0.00 0.00 47.91
6€275.51- NEW PRINCIPAL/ESCROW BALANCES
11-07-24 10~24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.006 0.00 47.91-
6275.51- NEW PRINCIPAL/ESCROW BALANCES
10-04-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
6227.60- NEW PRINCIPAL/ESCROW BALANCES
10-04-24 09-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91~ 0.00 0.00 47,91~
6227.60~ NEW PRINCIPAL/ESCROW BALANCES
09-10-24 01-24 161 ESCROW ADVANCE
47.91 6.00 0.00 47.91
6179.69— NEW PRINCIPAL/ESCROW BALANCES
09-10-24 08-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
6179.69- NEW PRINCIPAL/ESCROW BALANCES



REQ BY KRL

MORTGAGE SERVICES
1 CORPORATE DRIVE
LAKE ZURICH IL 60047

CUSTOMER ACCOUNT ACTIVITY STATEMENT

BRITTANY F JARCOBSON
LOAN NUMBER: 1506774783

PROCESS

DUE
DATE

ACTIVITY FOR PERIOD 01/01/24 - 12/12/24
TRANSACTION TRANSACTICN
DESCRIPTICON

DATE 12/13/24

PAGE 2

EFFECTIVE DATE
OF TRANSACTION

TRANSACTION PRIN. PAID/

08-04-24
2,1865.

09-04-24
2,165,

08-09-24
47 .

08-09-24
47.

07-08-24
47.

07-08-24
47.

06-10-24
47.

06-10-24
47.

06-07-24
235.

06-07-24
1,080,

05-16-24
3,184,

05-16-24
3,184.

05-07-24
47.

01-24
00

09-24
00-

01-24
91

07-24
91-

01-24
91

06-24
21-

01-24
91

05-24
91-

00-00
00
00-00
00
01-24
00

06-24
00-

01-24
91

ESCRCW PAID/

BALANCE INTEREST  BALANCE AMOUNT CODE/DESCRIPTION
161 ESCROW ADVANCE
0.00 0.00 2165.00
6131.78- NEW PRINCIPAL/ESCROW BALANCES
312 COUNTY TAX
0.00 0.00 2165.00~
6131.78- NEW PRINCIPAL/ESCROW BALANCES
161 ESCROW ADVANCE
0.00 0.00 47,91
3966.78— NEW PRINCIPAL/ESCROW BALANCES
310 MORTGAGE INSURANCE DISBURSEMENT
0.00 0.00 47.91-
3966.78~ NEW PRINCIPAL/ESCROW BALANCES
161 ESCROW ADVANCE
0.00 0.00 47.91
3918.87- NEW PRINCIPAL/ESCROW BALANCES
310 MORTGAGE INSURANCE DISBURSEMENT
0.00 0.00 47.91-
1918.87~ NEW PRINCIPAL/ESCROW BALANCES
161 ESCROW ADVANCE
0.00 0.00 47.91
3870.96- NEW PRINCIPAL/ESCROW BALANCES
310 MORTGAGE INSURANCE DISBURSEMENT
0.00 0.00 47.91-
3870.96— NEW PRINCIPAL/ESCROW BALANCES
632 STATUTORY EXPENSES
0.00 0.00 0.00
630 ATTORNEY ADVANCES
0.00 0.00 0.00
161 ESCROW ADVANCE
0.00 0.00 3184.00
3823.05- NEW PRINCIPAL/ESCROW BALANCES
351 HAZARD INSURANCE DISBURSEMENT (PRIMARY POLICY}
0.00 0.00 3184.00-
3823.05- NEW PRINCIPAL/ESCROW BALANCES
161 ESCROW ADVANCE
0.00 0.00 47.91
639.05- WNEW PRINCIPAL/ESCROW BALANCES



BRITTANY F JACOBSON 04/26/2024
1419 SE WANDA DR Reference: 1506774783
ANKENY, |A 50021

PLEASE NOTE: If you are currently a debtor in an active bankruptcy case or
have received a discharge in bankruptcy with respect to the above-
referenced mortgage loan, this letter is for informational purposes only and
is not a demand for payment. Additionally, any loan modification agreement
offered to you may require subsequent court and/or trustee approval, and
any foreclosure activity is subject to applicable bankruptcy law and
bankruptcy court orders.

Subject: Loan Modification Offer Enclosed - Act Now to Avoid Foreclosure

Dear BRITTANY F JACOBSON :

The mortgage is seriously delinquent, and your time to act and avoid foreclosure is running out. You
have options, but you must act now. We are here to help. If you have questions about the options listed
below, please contact us immediately.

You are Approved for a Trial Period Plan to Modify the Mortgage Payment

if you accept this trial period plan, you will be required to make three monthly payments in the amount
of $1,094.57. If you follow the terms of the trial period ptan, the mortgage will be permanently modified.
Please refer to the enclosed trial period plan for detalis on accepting this offer.

| If you do not contact us or send your first trial period plan payment by 05/10/2024, foreclosure
proceedings may be started or continue.

‘, QUESTIONS? CONTACT US

BMO Harris Bank N.A.
Phone: 800-6869-4268

Unable to Pay the Monthly Trial Period Payment or Prefer to Leave Your Home?

You may have other options to avoid foreclosure.
= A short sale: the sale of your property for a price that is less than the amount owed on the

mortgage.
= A Mortgage Release™ (deed-in-lieu of foreclosure): the transfer of ownership of your property to
us in exchange for release of some or all of the amount still owed on the mortgage.

= |f you are approved for a short sale or Mortgage Release and compiete the necessary steps, we
will cancel the remaining mortgage debt obligation. Cancellation of debt may have tax
consequences; please consult a tax advisor to discuss potantial tax consequences.

1506774783



= We encourage you to review the enclosed trial period plan. Thank you for your prompt attention
to this matter. We are here to help you with your mortgage.

Sincersly,

Customer Support
BMO Harris Bank N.A.




0412612024

BRITTANY F JACOBSON
1419 SE WANDA DR Loan# 1506774783
ANKENY, |IA 50021 Property: 1419 SE WANDA DR

ANKENY, iA 50021

THIS DOCUMENT IS AN ATTEMPT TO COLLECT A DEBT, AND ANY INFORMATION
OBTAINED WILL BE USED FOR THAT PURPOSE. PLEASE NOTE, HOWEVER, THAT IF

YOU ARE A DEBTOR IN AN ACTIVE BANKRUPTCY CASE OR HAVE RECEIVED A
DISCHARGE IN BANKRUPTCY WITH RESPECT TO THE ABOVE-REFERENCED
MORTGAGE LOAN, THIS LETTER IS FOR INFORMATIONAL PURPOSES ONLY AND IS
NOT A DEMAND FOR PAYMENT OR AN ATTEMPT TO COLLECT A DEBT FROM YOU
PERSONALLY.

Dear BRITTANY F JACOBSON ,

Based on careful review of the mortgage account, we are offering you an opportunity to enter into a loan
modification trial period plan. This is the first step toward gualifying for a permanent loan maodification. If you
satisfy all of the terms of the offer, successfully complete the trial period plan by making the required
payments, and return a signed loan modification agreement, we will sign the loan modification agreement
and your loan will be permanently modified. Please Note: If you are currently a debtor in an active
bankruptcy case any loan modification agreement offered to you may require subsequent court and/or
trustee approval.

ACT NOW - Key Steps to Modify your Mortgage and Prevent Foreclosure Action

Stap 1: Contact Us or Send Your First Trial Period Plan Payment to Prevent Foreclogsure Proceedings

You must do one of these within 14 calendar days of recelving this notice.

v Contact us by phone or in writing to let us know if you intend to accept this offer, OR

BMO Harris Bank N.A.
1 Corporate Drive
Suite 360
Lake Zurich, IL 60047
Phone: 800-669-4268

v Send your first trial period plan payment of $1,094.57 to accept this offer.

If you do not contact us of send your first trial period plan payment within 14 calendar days of receiving this
notice, foreclosure proceedings may be started or continue. Please note, however, that if you are a debtor in
an active bankruptcy case, any foreclosure activity is subject to applicable bankruptcy law and bankruptcy
court orders.



Step 2: Make Your Trial Period Plan Payments
v To successfully complete the trial period plan, you must make the trial period plan payments below.

Trial Period Plan Payment Amount Due Due Date
1 $1,094.57 06/01/2024
2 $1,094.57 07/01/2024
3 $1,094.57 08/01/2024

*If you submit the first trial period plan payment within 14calendar days of this notice, follow this schedule for
the second and third trial period plan payments only.

We must receive each trial period plan payment in the month in which it is due. if wa do not receive a
trial period payment by the last day of the month in which it is due, this offer is revoked and we may refer the
mortgage to foreclosure. If the mortgage has already been referred to foreclosure, foreciosure related
expenses may have been incurred, foreclosure proceedings may continue, and a foreclosure sale may
occur. Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity is
subject to applicable bankruptcy law and bankruptcy court orders.

Please send the trial period payments to:

Attention: Mait Stop LMP1710

1 Corporate Drive, Suite 360

Lake Zurich, IL 60047

If you have questions about the trial period or permanent modification requirements, please contact us at
866-397-56370

Step 3: Sign and Return the Loan Modification Agreement* — Your modified terms will take effect only
after:

¥ You have signed and submitted the loan modification agreement (which we will send you near the
completion of the trial period plan);

v We have signed the loan modification agreement and returned a copy to you upon completion of the
trial period plan; AND

v The modification effective date set forth in the loan modification agreement has occurred.

* Pjease Note: If you are currently a debtor in an active bankruptcy case any loan modification agreement
offered to you may require subsequent court and/or trustee approval.

Modification Terms

The table below compares the current mortgage terms to the estimated modified terms.

Current Terms Modification Terms
Payment” $1,055.82 $1,094.57
Interest Rate 3.875 3625
Term 464 480
Maturity Date 08/01/2062 08/01/2064
Deferred Principal™ $347.38
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*Payment includes principa!, inlerest, and escrow payment. if applicable. For more information on the estimated i yme

! . , . X maodification

review the Frequently Asked Quastions. ' P ntameurt
**For more information on deferred principal, review the Frequently Asked Questions.

What else should | know about this offer?

= This Triaf Period Plan offer is contingent on your having provided accurate and complete
information, and clear marketable title free of any liens and encumbrances. We reserve the right to
revoke this offer or terminate the plan following your acceptance if there is not clear title or if we
learn of information that would make you ineligible for the Trial Period Plan.

* The terms of the existing note and mortgage remain in effect until the mortgage is permanently
modified. However, while you are making the monthly trial period plan payments and otherwise
remain in compliance with this trial period plan, foreclosure procaedings will not start or continue.
Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity
is subject to applicable bankruptcy law and bankruptcy court orders.

= If your property is located in a special flood hazard area and is required by federal law to be covered
by flood insurance, you must provide evidence of adequate flood insurance before the execution of
any loan modification. If you fail to provide evidence of adequate flood insurance the loan will not be
modified.

= |f the mortgage is modified, we will waive all unpald late charges, and there are no modification
processing fees for this trial period plan or for modifying the morigage.

= There are no penalties for paying more than the amount due or for paying off the morigage early.

* If you cannot afford the trial period plan payments described above but want to remain in your home,
or if you have decided to leave your home, please contact us immediately to discuss additional loss
mitigation options that may be available.

= If you are efigible and qualify for assistance from your state Housing Finance Agency (HFA) using
federal Hardest Hit Funds to pay down a portion of the unpaid principal balance of the mortgage loan
(HFA Funds), we must receive such HFA Funds from the HFA prior to modifying the mortgage loan.
i we do not receive such HFA Funds, we will offer you a modification without HFA Funds if you
remain eligible for the modification. Please Note: If you are currently a debtor in an active bankruptcy
case any loan modification agreement offered to you may require subsequent court and/or trustee
approval.

Sincerely,
Kathryn Chodara
Homeowners Assistance Team
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VRS IR BE U INN  Get the afiswers you heed to some of the most common questions.

Q. What is a Trial Perlod Plan?

= A trial period plan is a temporary payment relief period that allows you to demonstrate that you can
consistently manage the estimated modified mortgage payment.

Q. How does the modification work?
= A loan modification changes some of the terms of the mortgage, such as monthly payment, interest
rate, and maturity date, which may make the payment more affordable.

» The new interest-bearing mortgage balance will be repaid in equal monthly payments over the
modified term.

= To permanently modify the mortgage, you first need to successfully complete the trial period plan.
The modified mortgage payment will be based on the interest-bearing unpaid principal balance as of
the end of the trial period and may be moderately different than the trial period plan payment, which
is an estimate of your modified mortgage payment.

= Once you make all of the trial period plan payments on time and meet all of the terms in this trial
period plan, you must sign and return the loan modification agreement. Once we determine you
have complied with the trial period plan requirements, we will sign the loan modification agreement
and send a copy back to you for your records. Please Note: If you are currently a debtor in an active
bankruptcy case any loan modification agreement offered to you may require subsequent court
and/or trustee approval

* If you are eligible and qualify for the HFA Program, after making all of the trial period plan payments
on time and otherwise remain eligible for a loan modification, upon our receipt of the HFA Funds, we
will apply such funds first to reduce accrued and unpaid interest on the mortgage and any other past
due amounts advanced by us under the terms of the mortgage, then to pay down a portion of the
unpaid principal balance of the mortgage. If we do not receive the HFA Funds, we will offer you a
modification without HFA Funds if you remain eligible for the modification. Please Note: If you are
currently a debtor in an active bankruptcy case any loan modification agreement offered to you may
require subsequent court and/or trustee approval.

Q. What is deferred principal?

» Deferred principal is a portion of the unpaid mortgage balance for which repayment is delayed. If the
modified terms include deferred principal the due date for this amount would be the earliest of 1) the
date you sell or transfer the property; 2) the date you refinance the modified mortgage; 3) the date
you pay off the interest-bearing unpaid principal balance of the modified mortgage; or 4) the new
maturity date of the modified mortgage. Interest is not charged on any deferred principal.

Q. Will the Interest rate and principal and interest payment be fixed after the loan Is permanently

modified?
» Yes. If your loan is permanently modified, the interest rate and monthly principai and interest
payment will be fixed for the life of the morigage.
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The new monthly payment may include an escrow payment for property taxes, hazard insurance,
and other escrowed expenses, unless its inclusion is prohibited by applicable law. If the cost of your
homeowners insurance, property tax assessment, or other escrowed expenses increases, the
monthiy payment may increase as well.

Do | have to modify the loan into a 480-month (40-year) fixed rate term?

Yes. A 480-month repayment term results in a lower modified monthly payment than would be
available under a shorter term. The modified mortgage does not have any penatty if you pay off the
mortgage earlier than the new maturity date. If you would like more information on options for paying
off the mortgage early, please contact us for additional details at 866-397-5370.

How will a trial period plan and loan modification iImpact my credit?

A trial period plan and loan modification may result in your credit score being adversely affected.
Credit reporting agencies generally consider the entry into a trial period plan and ican modification
as an increased credit risk. Please note, however, that continued delinquency, including a
foreclosure, would have a more negative impact to your credit score.

Wae will continue to report the delinquency status of the loan to credit reporting agencies as well as
the entry into a trial period plan in accordance with applicable law.

Once the loan is modified, you will be considered current on the mortgage and your credit score may
improve so long as you make your payments on time.

For more information about your credit score, go to: https://www.consunierfinance.gov/consume-
tools/credit-reports and-scores/

What if | need further assistance?
Please contact us anytime at 866-397-5370 especially if you experience another event that may
prevent you from making the mortgage payment.

For a list of HUD-approved housing counseling agencies that can provide free counseling and debt
management information, and may be able to provide translation or other language assistance,
contact one of the following federal government agencies:

o The U.S. Department of Housing and Urban Development (HUD) at (800) 569-4287 or

o iy P PR
St w et R i

o The Consumer Financial Protection Bureau (CFPB) at (855) 411-2372 or

TETET PR BT

For additiona! information, including help for military servicemembers, you may also visit Fannie
Mae's o e

Your state Housing Finance Agency (HFA) may be participating in a program using federal Hardest
Hit Funds to assist qualified homeowners to pay down a portion of the unpaid principal balance of
the mortgage (HFA Program). If you are eligible and qualify for the HFA Program, make the trial
period plan payments on time and otherwise remain eligible for a loan modification, upon our receipt
of the HFA Funds, we will apply such funds to the amount you owe on your mortgage. If we do not
receive the HFA Funds, we will offer you a modification without HFA Funds. There could be income
tax consequences related to payment of your debt obligation by a third party. Asa result,
you are advised to seek guidance from a tax professional to discuss potential tax
consequences.
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Why do | need to contact you within 14 calendar days?

It is important to contact us within 14 calendar days of receiving this letter. If the mortgage has
already been, or is about to be, referred to foreclosure, contacting us will stop the foreclosure
process. You can also stop the foreclosure process by sending the first trial period plan payment
within 14 calendar days of receiving this letter, which is earlier than the due date for the first trial
period plan payment in Step 2.

If the mortgage has already been referred to foreclosure, a foreclosure sale may ocour if you do not
contact us or send the first trial perlod plan payment within 14 calendar days of receiving this letter.

You may also incur additional expenses related to foreclosure if you do not contact us or send the
first trial period plan payment within 14 calendar days of recelving this letter.

Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity
is subject to applicable bankruptcy law and bankruptcy court orders.

Can | still recelve a modification if | do not contact you or send the first trial period plan
payment within 14 days?
Yes, except in the limited circumstances where a foreclosure sale occurs before the due date of the
first tria) period plan payment. However, you must make each of the trial period plan payments on
time and then sign the final modification agreement as required in Steps 2 and 3. Please note,
however, that if you are a debtor in an active bankruptcy case, any foreclosure activity is subject to
applicable bankruptcy law and bankruptcy court orders, and any loan modification agreement offered
to you may require subsequent court and/or trustee approval.

What if | acquired an ownership interest in the property, such as through death, divorce, or

legal separation?
You should contact us as soon as possible. We are here to help you adjust to these events and

provide you with information on where to send the mortgage payments, Please contact us to obtain
a list of documentation that is needed to confirm your identity and ownership interest in the property,

and {o discuss next steps.
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Additional Trial Period Plan Information and Legal Notices

We will not refer the loan to foreclosure or proceed to foreclosure sale during the trial period plan if
you are complying with the terms of the trial period pian:
s Any pending foreclosure action or proceeding that has been suspended may be resumed if you do
not follow the terms of the plan or do not qualify for a permanent modification.

e We will hold the trial period plan payrments in an account until sufficient funds are in the account to
pay the oldest past due monthly payment. Unless required by applicable law, there will be no interest
paid on the funds in the account and any funds in the account at the end of the trial period plan will
be deducted from the amount that will be added to the principal balance.

e Our acceptance of the payments during the trial period plan does not waive our right to require
immediate payment in full of all amounts owed on the mortgage, including the right to resume or
continue foreclosure action, if you fail to comply with the terms of the plan. Entering a trial period
plan does not mean that the mortgage will be considered current, unless your payments under the
plan completely resolve all past due amounts.

e Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity
is subject to applicable bankruptcy law and bankruptcy court orders, and any loan medification
agreement offered to you may require subsequent court and/or trustee approval.

If the monthly payment did not include escrows for taxes and insurance, you are now required to
pay any such amounts as part of the monthly payment:

e Any prior escrow waiver that allowed you to pay diractly for taxes and insurance is revoked as a part
of the trial period plan. We may establish an escrow account immediately, and you will pay required
escrow payments into that account unless not allowed by applicable law. In this case, a portion of
the trial period plan payment will cover these required escrow payments.

The current mortgage documents remain In effect; howaver, you are permitted to make the trial
period plan payment instead of the current monthly payment required under the mortgage
documents:
s Al the terms of the current mortgage documents remain in effect during the trial period plan. Nothing
in the trial period plan shall be understood to be a satisfaction or release in whole or in part of the
obligations contained in the mortgage documents.

We reserve the right to revoke this offer or terminate the trial period plan foliowing your acceptance
if we learn of information that would make you Ineligible for the trial period plan or loan modification.
In this event, we may exercise any of the rights and remedies provided by the loan documents and

applicable law.

The mortgage will not be modified if you soid or transferred any interest in the property in violation
of the mortgage loan documents.
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Modification Plan
Trial Period Payment Coupon / ,:> I

Below are your Trial Period Plan Payment Coupons. Please be aware that we must receive your TFrial Period
Payments no later than the ast business day of the month in which the payment is due or you will not be
eligible for the current offer. The Trial Period Plan payment due dates can be found in your Trial Period Plan
Nuotice.

ACH and Flex Pay Customers: if you are currently on ACH or Flex Pay you must still maif your trial
period plan payments using the coupons below. Your ACH or Flex Pay will be stopped when your first
trial payment is received. If you are approved for a permanent modification, you will be sent a re-
activation form to retumn with your signed permanent modification agreement so that these services can
begin again with your permanent modification.

Paperiess Customers: if you currently receive paperiess billing statements through the website, please
be aware that you will continue to receive alerts about payment application. However, the alerts will show
your trial period plan payments applied to a suspense account during the Trial Period.

SpeedPay: If you are not in later stages of delinquency, you may also use SpeedPay through any of our
phone representatives for a fee of $9.50 during the Trial Period. To see if you are eligible to make your
Trial Period Payments through our SpeedPay service, please call one of our representatives at 866-397-
5370.

Personal e-Billlng Services: If you use third-party billing services (such as your bank’s billing service or
Checkiree) to pay your morigage, please be certain to contact them to avoid sending in your regular
mortgage payments while you are making your trial payments.

Please utilize the Modification Trial Period Plan Payment Coupons below when mailing your monthly Trial
Period Plan Payment. We have enclosed extra coupons in case you need them. You may use the enclosed
envelopes to mail these payments and coupons back to us each month at the address noted on the payment

coupon.

if your Trial Perlod Plan Notice indicates that you might have an escrow shortage: If you would like

to pay the full amount of the escrow shortage shown in your Trial Period Plan Notice, please write

a separate check for the escrow shortage amount and indicate in the check's memo field that the payment is
for the PROJECTED ESCROW SHORTAGE so that we apply that payment fo your escrow account during
the Trial Period instead of applying the payment as a regular Trial Period Plan Payment.



0008744-12-09

Modlification Trial Payment Coupon

Enclosed is my Trial Period Paymentnumber 1 of 3 Tral Period Payments, due on 06/01/2024.
Trial Period Payment amount required: $1,034.57
Loan number: 1506774783
Please make your check payable to BMO Harris Bank N.A and include your Joan number on your check.
Our payment mailing address is: Attention: Mall Stop LMP 1710

1 Corporate Drive, Suite 360

Lake Zurich, IL 60047

All payments must be recelved by BMO Harris Bank N.A no later than the last business day of the month in
which the payment is due in order to be applied as a payment for that month.

Cut Here

Modification Trial Payment Coupon

Enclosed is my Trial Period Payment number 2 of 3 Trial Period Payments, due on 07/01/2024.

Trial Period Payment amount required: $1,094.57

Loan number: 1506774783

Please make your check payable to BMO Harris Bank N.A and include your loan number on your check.

Our payment mailing address is: Attention: Mail Stop LMP 1710
1 Corporate Drive, Suite 360

Lake Zurich, IL 60047

All payments must be received by BMO Harris Bank N.A no later than the last business day of the month in
which the payment is due in order to be applied as a payment for that month.




Modification Trial Payment Coupon

Enclosed is my Trial Period Payment number 3 of 3 Trial Period Payments, due on 08/01/2024,
Trial Period Payment amount required: $1,094.57
Loan number: 1506774783
Please make your check payable to BMO Harris Bank N.A and include your joan number on your check.
Our payment mailing address is: Attention: Mall Stop LMP 1710

1 Corporate Drive, Suite 360

Lake Zurich, IL. 60047

All payments must be received by BMO Harris Bank N.A no later than the last business day of the month in
which the payment is due in order to be applied as a payment for that month.




LOSS MITIGATION REVIEW DETERMINATION SUMMARY

Mortgage Loan 1506774783
Number:
Property Address: 1419 SE WANDA DR

ANKENY, |A 50021

Modifications

Program

Determination

Reason for Non-Approval

Flex Modification

Approved
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July 10, 2024 . ' , l E

T ] ‘MS1710 - j
BT Brittany F Jacobson : . l .
- 1419 SE Wanda Dr g |
Ankeny IA 50021- :
Loan Number: 1506774783 K

Property Address: 1419 SE Wanda Dr
Ankeny IA 50021
- -- Deaar- Brittany &-Jacobson @ o ———— e L e ———— - - ———-i

Enclosed you will find an APPROVED FORBEARANCE AGREFMENT. (Agreement) .~

To the extent posgible, please sign and ratuxh the dt ched Agrnqm-nt.ﬁithin
- ~fourteen (14} days of receiving this offex. This Agreement is an Approved

Forbearance Sgreement with suspended monthly payments of § £0.00,

from 08/01/2024 through 12/01/2024.

) :
Please send the signed Agreement with .any required cash contribution and
installment payment to us at:

Attention: MS LMP1710
1 Corporate prive, Suite 360
Lake Zurich, IL 60047-8945

If you have any questions, concerns, or comments, please call me at .
1-866-397-5370 between the hours of 9:00 a.m. and 5:00 p.m., CST. X

Sincerely, i X

Specialist

Loss Mitigation Department

. .l

L oam-

Enclosure

B i St et - - . - -

-t T ) BAD Bank NA. s .
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Lake Zurich, iL 60047-89d5

APPROVED FORBEARANCE.M

This agreement made on July 10, 2024 by and between,

BMO Bank R.A., holder of a .

mortgage/deed of trust hereinafter referred to as "Lerider”, \
Brittany F Jacobson, i

hereinafter referred to as "Mortgagor(s)*, concerning the property described
as:

1419 SE Wanda Dr
. Ankeny @A 50021

Also identified as Loan Numbexr 1506774783 and based upon the following facts . __
enter inte €hiz Approved Forbearance Agreement: i -

FACTUAL INFORMATION AND .__gzczmé

1. Lender has made a loan to Mortgagor{s) that became delinguent on
January 01, 2024. :

2. The loan is evidenced by a Promissory Note and is secured by a Mortgage
gated on or about October 26, 2017 for a Note in the amount of
178,500. . I

3. Mortgagor(s) failed to make the monthly payment due January 01, 2024
and all subsequent amounts due thereafter.

4. The parties hereto desire to enter into an agreement, which, after the
plan sxpires, the Mortgagor (s} will need to either: 1) Bring the loan
current, 2) Request the loan be reviewed for ancther workout’ plan,
Pending Investor Approval, needed to satisfy the conditions required
for reinstatement, or 3) Pay the loan in full.

5. In consideration of the conditions set forth below, Lender shall grant
Mortgagor (s) forbearance from any foreclosure action for the delinquent
mertgage payments beginning with the Januaxy 01, 2024 payment and
monthly thereafter.

AGREEMENT e e
. A). Mortgagords)_agree(s) .to.an, APPROVED. FORRE ;.uurgasﬁzsinﬁb __;;,':_;“ﬁ_.,_q_a_
MONTHLY PAYMERTE OF 8 50.00 YRO! -

WITH SUSPENDED
: HROUGH |

0 | RESE SUSPE

B) After the plan expires, the Mortgagox(s} will need to eitherx:
1) Bring the loan current, 2) Request the loan be reviewed for
another workout plan, Pending Investor Approval, needed to
satisfy the entire delinquency or, 3) Pay the loan in full.

C) To the extent possible, the Mortgagox(s) will return the signed
agreement within 14 days of receiving the agreement.

8

s
BMG Back HA | 0052




6.

Brittany Ja

In the event the Mortgagor(s) fails to tender agreed upon amounts
and/or execution of this Agreement, by each spacified date, WEEREIN
TIME IS OF THE ESSENCE, to the Lender, such an act shall be an

automatic breach of this agreement and Lender shall thereafter have the
right to proceed with appropriate action as described in the Mortgage
and Note. Payments made by the Mortgagor(s) prior to the default of this
agresnent shall not constitute an estoppel or waiver of the Lander's
right to complete a foreclosure under the Notice of Default and Notice.
of Sale that may have been previously recorded in regard toc the subject
Mortgage and Note.

This forbearance agreement is contingent on your having provided

accurate and complete information. You have infoxmed us that you were
adversely affected by a natural disaster. We reserve the right to revocke
this offer or terminate the agreament following your.acceptance if we
learn~you—were—nnt-advatsety-impacted-by*z*natur&t*disaxterfur‘of“any*—"
other information that would make you ineligible for the forbearance

agreement.

Please make checks payable to. -

BMO Bank N.A.. Forwaxd
payments to: Attention: MS LMP1710; 1 Corporate DPrive, Buite 360, Lake

7/a3 /24

sOon Date

4
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BMO

December 13, 2024

MS1290
Brittany F. Jacobson
1419 SE Wanda Dr
Ankeny, IA 50021

Fax Number: 1-

RE: Loan Number: 1506774783
Brittany F Jacobson
1419 SE Wanda Dr
Ankeny IA 50021

Mostgage Servicing
1 Corporate Drive, Sulte 360
Lake Zurich, IL 60047-8945

We have received authorization from our mortgagor to release the
following information to you. If the servicing of this loan was

recently transferxred to:

BMO Bank N.A.

then the number of delinquencies shown occurred ONLY during the
period of time that they have been servicing the loan.

Date of Mortgage:

Ooriginal Mortgage Amount:

Second Original Mortgage Amount:

Fixed Interest Rate:

Monthly Payment P & I Only:

Monthly Escrow:

Total Monthly Payment Amount:

Type of Loan:

Present Unpaid First Principal Balance:

Present Unpaid Second Principal Balance:

Next Payment Due:

Times Delinguent {in a l2-month periocd):

Next Insurance Payment Due:

Thank you for your reguest and cooperation.

Sincerely,

Kierra R.
Research Department

w4 rrdy v dn

10-26-17

178, 500,00

82,719.00

3.875%

494 .75

561.07

1,055.82
CONV W/ PMI

118,887.38

82,719.10

01-01-24

0

06-25

QCO019/KRL

[ =]
NMLS
BMD Bank HA. 401032




Brittany Jacobson
1419 SE Wanda Dr
Ankeny, [owa 50021

January 20, 2025

BMO Harris Bank (formerly Bank of the West)
Attn: Research Department; k. Roland

111 W Monroe St

Chicago, IL 60603

Re: Second Notice of Conditional Acceptance, Default Notification, and Final Demand
Dear Sir or Madam,

This letter serves as my second notice of conditional acceptance regarding the matter of
the alleged debt on my mortgage account. On December 7, 2024, | provided proper notice
of my first conditional acceptance via certified mail, confirmed as received by your office
and acknowledged via email. Your failure to respond to the allegations and demands
outlined in my initial communication constitutes a default under the terms of my
conditional acceptance.

Under the Administrative Procedures Act (5 U.S.C. § 556(d)), your silence and failure to
provide the requested validation and evidence demonstrate non-compliance with
procedural and contractual obligations. Further, this failure establishes your acquiescence
to the terms set forth in my conditional acceptance and confirms the following:

1. No lawful or valid debt exists between us.
2. Any alleged obligation is null, void, and unenforceable.

3. BMO Harris Bank is now liable for $400,000 in damages as outlined in this
notice.

Legal Violations and Equitable Failures

Your actions, or tack thereof, constitute violations of the following laws, regulations, and
principles:

1. Failure to Validate Alleged Debt (15 US.C. § 1692g):

« Despite my requests, BMO Harris has failed to validate the alleged $82,719.10
forbearance amount added in my mortgage, including:

. A full, itemized breakdown of the alleged amount.



. Documentation proving your legal standing to collect.

. A certified copy of the original wet-ink mortgage contract.

« This failure applies to both secured and unsecured debts, rendering them
unenforceable.

2. Breach of Procedural Requirements (Administrative Procedures Act, 5 U.S.C. §
556(d)):

+ The APA mandates that agencies and organizations provide due process, including
the opportunity to challenge and address claims made against them. Your refusal to
engage violates this principle and bars any further claims against me.

3. Equitable Estoppel by Silence:

» Your failure to respond to my first notice constitutes acquiescence under the
principles of equity and estoppel by silence. BMO Harris Bank is now estopped from
asserting any claims to the alleged debt.

4. Fraudulent Misrepresentation (Restatement (Second) of Torts § 525):

« The addition of unsecured debt to my mortgage without my consent constitutes
fraudulent misrepresentation, compounded by your refusal to provide documentation
supporting the alleged increase of $31,675 as of December 31, 2021.

5. Breach of Privacy:

' « Any attempt to collect or enforce the alleged debt without validation constitutes a
violation of my privacy rights and fiduciary expectations under applicable laws.

Notice to Principal and Agent

Notice to agent is notice to principal, and notice to principal is notice to agent. This
letter applies to all agents, assigns, and successors in interest. Any transfer of this
obligation does not absolve BMO Harris Bank of liability.

Opportunity to Cure

As a final courtesy, | extend the opportunity for BMO Harris Bank to cure its default. Within
10 calendar days of receipt of this notice, you must:

1. Provide a complete and documented response to my allegations, including:
« Validation of the alleged $82,719.10 debt, including itemized breakdowns.
« Proof of legal standing to collect on this debt.

» A certified copy of the original wet-ink mortgage contract.




Mortgage Servicing
BMO 1 Corporate Drive, Suite 360

Lake Zurich, IL 60047-8945

December 20, 2024

Brittany F. Jacobson
1419 SE Wanda Dr
Ankeny, |A 50021

Re: Loan Number: xxxxxx4783

Dear Brittany F. Jacobson,

BMO Bank N.A. is in receipt the concerns you recently submitted on November 29, 2024
addressed to an “Errors Department” and received by our Executive Offices on December 13,
2024. In your correspondence, you stated that you have requested validation of debt and a
breakdown of the $82,000.00 deferred balance reflecting on your account but have not
received the requested information. You stated we are attempting to collect unsecured debt
that is already rolled into your deferred mortgage balance. You stated that we have made
repeated collection calls to you and Ryan Glasgow. You are asking for us to provide the
Promissory Note. You are asking us to forgive the remaining balance of your mortgage and
compensate you for financial harm and emotional distress. We have reviewed your concerns,
and our response is indicated below.

Dovenmuehle Mortgage Inc. (DMI) is the contracted agent assisting BMO with the processing of
mortgage payments, managing escrow accounts, and answering questions regarding the
servicing of your loan. DM1 was carefully selected based upon its reputation, high service
standards, and business expertise. DM| began servicing your loan on Augqust 1, 2023. Please
note, we do not have an Errors Department. If you need immediate assistance, you can reach us
at the phone number provided below.

Our records show that in August 2022, your loan was approved for Loan Modification. Prior to
the loan medification approved in August 2022, your loan refiected as due for the September
2020 payment. The loan modification created a new second principal balance in the amount of
$82,719.10 which included $24,618.20 in capitalized interest and escrow advances, the
reduction in the first principal balance of $45,036.34 and the previously deferred balance of
$13,064.56. '

According to the enclosed Loan Modification agreement as of August 1, 2022, your new
principal balance is $203,332.22 consisting of the unpaid amount loaned to you plus any
interest and other amount capitalized. The agreement states that $82,719.10 of the new
principal balance shall be deferred principal balance and you will not pay interest or make
monthly payments on this amount.
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Page 2 of 2
December 19, 2024
Loan Number: xxxxxx4783

Your loan was approved for a Trial Plan Payment (TPP) on April 26, 2024 for the period of June
1, 2024 to August 1, 2024 in the monthly payment amount of $1,094.57. On May 9, 2024, you
called to give us verbal acceptance of the TPP. Our Loss Mitigation Department begin calling
you for the first TPP payment from June 12, 2024, through July 9, 2024. Our Loss Mitigation
Department spoke to you on July 9, 2024 at which time you informed us that there was a
tornado in your area along with other obligations that prevented you from making your
payment. You requested a Forbearance. As your home was affected by the tornado, we
activated a Disaster Forbearance from Auqust 1, 2024 through December 1, 2024. We received
a copy of the signed Forbearance on July 23, 2024,

Our Loss Mitigation Department begin calling you on November 19, 2024 to see if your
hardship has resolved and to discuss second step options. If you have any questions or should
your financial circumstances change, you may contact our Loss Mitigation Department at 1-
866-397-5370, Monday through Friday, 8:00 a.m. to 8:00 p.m. Central Standard Time (CST).

Per your request, we have attached a copy of your Recorded Mortgage, Loan Modification
Agreement, Note, Payment History, TPP, Forbearance agreement and Verification of Mortgage
(VOM) for your review. We hope this satisfies your request and we will be happy to assist with
any future questions or concerns.

We respectfully decline your request for compensation.

We believe that this response fully addresses the concerns outlined in your correspondence.
You have a right to request any documentation we relied upon in developing our response to
your concerns in addition to any documentation already enclosed with this response. If you
have any questions concerning this response or require additional assistance, please contact
our Customer Service Department at 1-855-290-4759, Monday through Friday, from 7:30 a.m.
to 10:00 p.m. CST, Saturday 9:00 a.m. to 2:00 p.m.

Sincerely,

K. Randle
Escalation Resolution Specialist
Research Department
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DEFINITIONS. Words used in multiple sections of this document are defined below and other words are defined

in Sections 3, 11, 13, 18, 20 and 21. Certain rules regarding the usage of words used in this document are also
provided in Section 16.

(A)
(B)
©)

(D)

(E)

"

(G}
(H)

"Security Instrument” means this document, which is dated October 26, 2017, together with all Riders to
this document.

"Borrower" is BRITTANY F JACOBSON, AN UNMARRIED WOMAN, whose address is 1419 SE
WANDA DR, Ankeny, lowa 50021, who is/are the mongagor(s) under this Security Instrument.

"MERS" is the Mortgage Electronic Registration Systems, Inc. MERS is a separate corporation that is
acting solely as a nominee for Lender and Lender's successors and assigns. MERS is the mortgagee under
this Security Instrument. MERS is organized and existing under the laws of Delaware, and has an address
and telephone number of PO Box 2026, Flint, MI 48501-2026, tel. (888)679-MERS.

"Lender" is Bank of the West, a California state banking corp.. Lender is a Bank organized and existing
under the laws of the State of California. Lender's address is 13505 California St, NE-BBP-LL-P, Omaha,
Nebraska 68154 .

"Note" means the promissory note signed by Borrower and dated October 26, 2017. The Note states that
Borrower owes Lender One Hundred Seventy-eight Thousand Five Hundred and 00/100 Dollars (U.S.
$178,500.00) plus interest. Borrower has promised to pay this debt in regular Periodic Payments and to pay
the debt in full not later than November |, 2047,

"Property™ means the property that is described below under the heading "Transfer of Rights in the
Property.”

"Loan" means the debt evidenced by the Note, plus interest, any prepayment charges and late charges due
under the Note, and all sums due under this Security Instrument, plus interest.

"Riders" means all Riders to this Security Instrument that are executed by the Borrower. The following
Riders are to be executed by Borrower [check box as applicable):

[] Adjusiable Rate Rider [ ] Condominium Rider [ ] Second Home Rider

TOWA « Single Family - Faotde Man/Freddle Mac UNIFORM [INSTRUMENT Fora 3018 LU
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Borrower in this Security Instrument, but, if necessary to comply with law or custom, MERS (as nominee for
Lender and Lender's successors and assigns) has the right: to exercise any or all of those interests, including, but
not limited to, the right to foreclose and sell the Property; and to take any action required of Lender including, but
not limited to, releasing and canceling this Security Instrument.

BORROWER COVENANTS that Borrower is lawfully seised of the estate hereby conveyed and has the right to
grant and convey the Property and that the Properiy is unencumbered, except for encumbrances of record.
Borrower warrants and will defend generally the title 10 the Property against all claims and demands, subject to
any encumbrances of record.

THIS SECURITY INSTRUMENT combines uniform covenants for national use and non-uniform covenants with
limited variations by jurisdiction to constitute a uniform security instrument covering real property.

UNIFORM COVENANTS. Borrower and Lender covenant and agree as follows:

1.  Payment of Principal, Interest, Escrow Items, Prepayment Charges, and Late Charges. Borrower
shall pay when due the principal of, and interest on, the debt evidenced by the Note and any
prepayment charges and late charges due under the Note. Borrower shall also pay funds for Escrow
ltems pursuant to Section 3. Payments due under the Note and this Security Instrument shall be made
in U.S. currency. However, if any check or other instrument received by Lender as payment under the
Note or this Security Instrument is retumed to Lender unpaid, Lender may require that any or all
subsequent payments due under the Note and this Security Instrument be made in one or more of the
following forms, as selected by Lender: {a) cash; {b) money order; (c) certified check, bank check,
treasurer's check or cashier's check, provided any such check is drawn upon an institution whose
deposits are insured by a federal agency, instrumentality, or entity; or (d) Electronic Funds Transfer.

Payments are deemed received by Lender when received at the location designated in the Note or at
such other location as may be designated by Lender in accordance with the notice provisions in
Section 15. Lender may return any payment or partial payment if the payment or partial payments are
insufficient to bring the Loan current. Lender may accept any payment or partial payment insufficient
to bring the Loan current, without waiver of any rights hereunder or prejudice to its rights to refuse
such payment or partial payments in the future, but Lender is not obligated to apply such payments at
the time such payments are accepted. If each Periodic Payment is applied as of its scheduled due date,
then Lender need not pay interest on unapplied funds. Lender may bold such unapplied funds until
Borrower makes payment to bring the Loan current. If Borrower does not do so within a reasonable
period of time, Lender shall either apply such funds or return them to Borrower. If not applied earlier,
such funds will be applied 1o the outstanding principal balance under the Note immediately prior to
foreclosure. No offset or claim which Borrower might have now or in the future against Lender shall
relieve Borrower from making payments due under the Note and this Securily Ilnstrument or
performing the covenants and agreements secured by this Security Instrument.

2. Application of Payments or Proceeds. Except as otherwise described in this Section 2, all payments
accepted and applied by Lender shall be applied in the following order of priority: (a) interest due
under the Note; (b} principal due under the Note; (c) amounts due under Section 3. Such payments
shall be applied to each Periodic Payment in the order in which it became due. Any remaining amounts
shall be applied first to late charges, second to any other amounts due under this Security Instrument,
and then to reduce the principal balance of the Note.

If Lender receives a payment from Borrower for a delinquent Periodic Payment which includes a
sufficient amount (o pay any late charge due, the payment may be applied to the delinquent payment
and the late charge. [f more than one Periodic Payment is outstanding, Lender may apply any payment
received from Borrower to the repayment of the Periodic Payments if, and to the extent that, each
payment can be paid in full. To the extent that any excess exists after the payment is applied to the full
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[ ] Balloon Rider { ] Planned Unit Development Rider [} Other(s) [specify]:
[] 1-4 Family Rider { ] Biweekly Payment Rider

(I) "Applicable Law" means all controlling applicable federal, state and local statutes, regulations, ordinances
and administrative rules and orders {that have the effect of the law) as well as all applicable final,
non-appealable judicial opinions.

() "Community Association Dues, Fees, and Assessments” means all dues, fees, assessments and other
charges that are imposed on Borrower or the Property by a condominium association, homeowners
association or similar organization.

(K} "Electronic Funds Transfer” means any transfer of funds, other than a transaction originated by check,
draft, or similar paper instrument, which is initiated through an electronic terminal, telephonic instrument,
computer, or magnetic tape so as to order, instruct, or authorize a financial institution to debit or credit an
account. Such term includes, but is not limited to, point-of-sale transfers, automated teller machine
transactions, transfers initiated by telephone, wire transfers, and automated clearinghouse transfers.

(L) "Escrow Items" means those items that are described in Section 3.

{M) "Miscelancous Proceeds” means any compensation, settlement, award of damages, or proceeds paid by
any third party (other than insurance proceeds paid under the coverages described in Section 5) for: (i)
damage to, or destruction of, the Property; (ii) condemnation or other taking of all or any part of the
Property; (iii) conveyance in lieu of condemnation; or (iv} misrepresentations of, or omissions as to, the
value and/or condition of the Property.

(N) "Mortgage Insurance" means insurance protecting Lender against the nonpayment of, or default on, the
Loan.

(0) "Periodic Payment” means the regularly scheduled amount due for (i) principal and interest under the
Note, plus (ii} any amounts under Section 3 of this Security Instrument.

(F) "RESPA" means the Real Estate Settlement Procedures Act (12 U.5.C. §2601 et seq.) and its implementing
regulation, Regulation X (12 C.F.R. Part 1024), as they might be amended from time to time, or any
additional or successor legislation or regulation that govemns the same subject matter. As used in this
Security Instrument, "RESPA" refers to all requirements and restrictions that are imposed in regard 1o a
"federally related mortgage loan" even if the Loan does not qualify as a "federally related morigage ioan®
under RESPA.

(Q) "Successor in Interest of Borrower" means any party that has taken title to the Property, whether or not
thai party has assumed Borrower's obligations under the Note and/or this Security Instrument.

TRANSFER OF RIGHTS IN THE PROPERTY. This Security Instrument secures to Lender: (i) the repayment
of the Loan, and all renewals, extensions and modifications of the Note; and (ii) the performance of Borrower's
covenants and agreements under this Security Instrument and the Note. For this purpose, Borrower irrevocably
mortgages, grants and conveys to MERS (solely as nominee for Lender and Lender's successors and assigns) and
to the successors and assigns of MERS, with power of sale, the following described property located in the

County of Polk:

Address: 1419 SE WANDA DR, Ankeny, lowa 50021
Legal Description: LOT 10 IN COUNTRY CROSSING PLAT 8, AN OFFICIAL PLAT, NOW
INCLUDED IN AND FORMING A PART OF THE CITY OF ANKENY, POLK COUNTY,
IOWA.
Parce] ID/Sidwell Number: 181-00229042810

("Property Address").

TOGETHER WITH all the improvements now or hereafter erected on the property, and alt easements,
appurtenances, and fixtures now or hereafter a part of the property. All replacements and additions shall also be
covered by this Security Instrument. All of the foregoing is referred to in this Security Instrument as the
"Property.” Borrower understands and agrees that MERS holds only legal title to the interests granted by
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payment of one or mere Periodic Payments, such excess may be applied to any late charges due.
Voluniary prepayments shall be applied first to any prepayment charges and then as described in the
Note.

Any application of payments, insurance proceeds, or Miscellancous Proceeds to principal due under
the Note shall not extend or postpone the due date, or change the amount of the Periodic Payments,

3.  Funds for Escrow Mtems. Borrower shall pay to Lender on the day Periodic Payments are due under
the Note, until the Note is paid in full, a sum (the "Funds*) to provide for payment of amounts due for:
(a) taxes and assessments and other items which can atiain priority over this Security Instrument as a
lien or encumbrance on the Property; (b) leasehold payments or ground rents on the Property, if any;
(c) premiums for any and all insurance required by Lender under Section §; and (d) Mortgage
Insurance premiums, if any, or any sums payable by Borrower to Lender in lieu of the payment of
Mertgage Insurance premiums in accordance with the provisions of Section 10. These items are called
"Escrow ltems," At origination or at any time during the term of the Loan, Lender may require that
Community Association Dues, Fees, and Assessments, if any, be escrowed by Borrower, and such
dues, fees and assessments shal! be an Escrow item. Borrower shall promptly fumish to Lender all
notices of amounts to be paid under this Section. Borrower shall pay Lender the Funds for Escrow
Items unless Lender waives Borrower’s obligation to pay the Funds for any or all Escrow Items.
Lender may waive Borrower's obligation to pay to Lender Funds for any or all Escrow Items at any
time. Any such waiver may only be in writing. In the event of such waiver, Borrower shall pay
directly, when and where payable, the amounts due for any Escrow Items for which payment of Funds
has been waived by Lender and, if Lender requires, shall furnish to Lender receipts evidencing such
payment within such time period as Lender may require. Borrower's obligation to make such payments
and to provide receipts shall for all purposes be deemed to be a covenant and agreement contained in
this Security Instrument, as the phrase "covenamt and agreement” is used in Section 9. If Borrower is
obligated to pay Escrow ltems directly, pursuant to a waiver, and Borrower fails to pay the amount due
for an Escrow Item, Lender may exercise its rights under Section 9 and pay such amount and Borrower
shall then be obligated under Section 9 to repay to Lender any such amount. Lender may revoke the
waiver as to any or all Escrow Items at any time by a notice given in accordance with Section 15 and,
upon such revocation, Bormrower shall pay to Lender all Funds, and in such amounts, that are then
required under this Section 3.

Lender may, at any time, collect and hold Funds in an amount (a} sufficient to permit Lender to apply
the Funds at the time specified under RESPA, and (b) not to exceed the maximum amount a lender can
require under RESPA. Lender shall estimate the amount of Funds due on the basis of current data and
reasonable estimates of expenditures of future Escrow Items or otherwise in accordance with
Applicable Law,

The Funds shall be held in an institution whose deposits are insured by a federal agency,
instrumentality, or entity (including Lender, if Lender is an institution whose deposits are so insured)
or in any Federal Home Loan Bank. Lender shall apply the Funds to pay the Escrow Items no later
than the time specified under RESPA. Lender shall not charge Borrower for holding and applying the
Funds, annually analyzing the escrow account, or verifying the Escrow Items, unless Lender pays
Borrower interest on the Funds and Applicable Law permits Lender to make such a charge. Unless an
agreement is made in writing or Applicable Law requires interest to be paid on the Funds, Lender shall
not be required to pay Borrower any interest or eamings on the Funds. Borrower and Lender can agree
in writing, however, that interest shall be paid on the Funds. Lender shall give to Borrower, without
charge, an annual accounting of the Funds as required by RESPA.

If there is a surplus of Funds held in escrow, as defined under RESPA, Lender shall account 10
Borrower for the excess funds in accordance with RESPA. If there is a shortage of Funds held in
escrow, as defined under RESPA, Lender shall notify Borrower as required by RESPA, and Borrower

HOWA - Single Frmily - Feanle MagfFroddle Mae UNIFORM INSTRUMENT Formm 3016 101
© 200:4-20£7 Compliance Systemia, Ine. T4368512.3092020 - 2017.044.6.2
Single Family Real Estaie - Security Instrument DL2047 Page dof 14 ww.compliamcesysicms.com

O O AV DAL

L] FEY-1O073TT-188




shall pay to Lender the amount necessary to make up the shortage in accordance with RESPA, but in
no more than 12 monthly payments. If there is a deficiency of Funds held in escrow, as defined under
RESPA, Lender shall notify Borrower as required by RESPA, and Borrower shall pay to Lender the
amount necessary to make up the deficiency in accordance with RESPA, but in no more than 12
monthly payments.

Upon payment in full of all sums secured by this Security Instrument, Lender shall promptly refund to
Borrower any Funds held by Lender.

4.  Charges; Liens. Borrower shall pay all taxes, assessments, charges, fines, and impositions attributable
to the Property which can attain priority over this Security Instrument, leasehold payments or ground
rents on the Property, if any, and Community Association Dues, Fees, and Assessments, if any. To the
extent that these items are Escrow ltems, Borrower shall pay them in the manner provided in Section
3

Borrower shall promptly discharge any lien which has priority over this Security Instrument unless
Borrower: {a) agrees in writing to the payment of the obligation secured by the lien in a manner
acceptable to Lender, but only so long as Borrower is performing such agreement; (b) contests the Jien
in good faith by, or defends against enforcement of the lien in, legal proceedings which in Lender's
opinion operate to prevent the enforcement of the lien while those proceedings are pending, but only
until such proceedings are concluded; or (c) secures from the holder of the lien an agreement
satisfactory to Lender subordinating the lien to this Security instrument. If Lender determines that any
part of the Property is subject to a lien which can attain priority over this Security Instrument, Lender
may give Borrower a notice identifying the lien. Within 10 days of the date on which that notice is
given, Borrower shall satisfy the lien or take one or more of the actions set forth above in this Section
4.

Lender may require Borrower to pay a one-time charge for a real estate tax verification and/or
reporting service used by Lender in connection with this Loan.

5. Property Insurance. Borrower shall keep the improvements now existing or hereafter erected on the
Property insured against loss by fire, hazards included within the term "extended coverage," and any
other hazards including, but not limited to, carthquakes and floods, for which Lender requires
insurance. This insurance shall be maintained in the amounts (including deductible levels) and for the
periods that Lender requires. What Lender requires pursuant to the preceding sentences can change
during the term of the Loan, The insurance carrier providing the insurance shall be chosen by
Borrower subject to Lender's right to disapprove Borrower’s choice, which right shall not be exercised
unreasonably. Lender may require Borrower to pay, in connection with this Loan, either: (a) a
onc-time charge for flood zone determination, certification and tracking services; or (b) a one-time
charge for flood zone determination and certification services and subsequent charges each time
remappings or similar changes occur which reasonably might affect such determination or
certification. Borrower shall also be responsible for the payment of any fees imposed by the Federal
Emergency Managemeat Agency in connection with the review of any flood zone determination
resulting from an abjection by Borrower.

If Borrower fails to maintain any of the coverages described above, Lender may obtain insurance
coverage, al Lender's option and Borrower's expense. Lender is under no obligation to purchase any
particular type or amount of coverage. Therefore, such coverage shall cover Lender, but might or
might not protect Borrower, Barrower's equity in the Property, ar the contents of the Property, against
any risk, hazard or liability and might provide greater or lesser coverage than was previously in effect.
Borrower acknowledges that the cost of the insurance coverage so obtained might significantly exceed
the cost of insurance that Borrower could have obtained. Any amounts disbursed by Lender under this
Section 5 shall become additional debt of Borrower secured by this Security Instrumcnt. These
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amounts skall bear interest at the Note rate from the date of disbursement and shall be payable, with
such interest, upon notice from Lender to Borrower requesting payment.

All insurance policies required by Lender and renewals of such policies shall be subject 1o Lender's
right to disapprove such policies, shall include a standard mortgage clause, and shall name Lender as
mortgagee and/or as an additional loss payee. Lender shall have the right to hold the policies and
renewal certificates. If Lender requires, Borrower shall promptly give to Lender all receipts of paid
premiums and renewal notices. If Borrower obtains any form of insurance coverage, not otherwise
required by Lender, for damage to, or destruction of, the Property, such policy shall include a standard
mortgage clause and shall name Lender as mortgagee and/or as an additional lass payee.

In the event of loss, Borrower shall give prompt natice 1o the insurance carrier and Lender. Lender
may make proof of loss if not made promptly by Bomrower. Unless Lender and Borrower otherwise
agree in writing, any insurance proceeds, whether or not the underlying insurance was required by
Lender, shall be applied to restoration or repair of the Property, if the restoration or repair is
economically feasible and Lender's security is not lessened. During such repair and restoration period,
Lender shall have the right to hold such insurance proceeds until Lender has had an opportunity to
inspect such Property to ensure the work has been completed 1o Lender's satisfaction, provided that
such inspection shall be undertaken promptly. Lender may disburse proceeds for the repairs and
restoration in a single payment or in a series of progress payments as the work is completed, Unless an
agreement is made in wniting or Applicable Law requires interest to be paid on such insurance
proceeds, Lender shall not be required to pay Borrower any interest or eamings on such proceeds. Fees
for public adjusters, or other third parties, retained by Borrower shall not be paid out of the insurance
proceeds and shal] be the sole obligation of Borrower. I the restoration or repair is not economically
feasible or Lender's security would be lessened, the insurance proceeds shall be applied to the sums
secured by this Security Instrument, whether or not then due, with the excess, if any, paid to Borrower.
Such insurance proceeds shall be applied in the order provided for in Section 2.

If Borrower abandons the Property, Lender may file, negotiate and scttle any available insurance claim
and related matters. [f Borrower does not respond within 30 days to a notice from Lender that the
insurance carrier has offered to settle a claim, then Lender may negotiate and settle the claim. The
30-day period will begin when the notice is given. In cither event, or if Lender acquires the Property
under Section 22 or otherwise, Borrower hereby assigns to Lender (a) Borrower's rights to any
insurance proceeds in an amount not to exceed the amounts unpaid under the Note or this Security
Instrument, and (b} any other of Borrower's rights (other than the right to any refund of unearned
premiums paid by Borrower) under all insurance policies covering the Property, insofar as such rights
are applicable to the coverage of the Property. Lender may use the insurance proceeds either to repair
or restore the Property or to pay amounts unpaid under the Note or this Security Instrument, whether
or not then due.

6.  Occupancy. Borrower shall occupy, establish, and use the Property as Borrower's principal residence
within 60 days after the execution of this Security Instrument and shall continue to occupy the
Property as Borrower's principal residence for at least one year after the date of cccupancy, unless
Lender otherwise agrees in writing, which consent shall not be unreasonably withheld, or unless
extenuating circumstances exist which are beyond Borrower's control.

7. Preservation, Maintenance and Protection of the Property; Inspections. Borrower shall not
destroy, damage or impair the Property, allow the Property to deteriorate or commit waste on the
Property. Whether or not Borrower is residing in the Property, Borrower shall maintain the Property in
order to prevent the Property from deteriorating or decreasing in value due to its condition. Unless it is
determined pursuant to Section 5 that repair or restoration is not economically feasible, Borrower shall
promptly repair the Property if damaged to avoid further deterioration or damage. If insurance or
condemnation proceeds are paid in connection with damage to, or the taking of, the Property,
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Borrower shall be responsible for repairing or restoring the Property oaly if Lende.r has relc_ased
proceeds for such purposes. Lender may disburse proceeds for the repairs and resloral:o‘n in a single
payment or in a series of progress payments as the work is completed. If the insurance or
condemnation proceeds are not sufficient to repair or restore the Property, Borrower is not relieved of
Borrower's obligation for the completion of such repair or restoration,

Lender or its agent may make reasonable entries upon and inspections of the Property. If it has
reasonable cause, Lender may inspect the interior of the improvements on the Property. Lender shall
give Borrower notice at the time of or prior to such an interior inspection specifying such reasonable
cause.

8. Borrower's Loan Application. Borrower shall be in default if, during the Loan application process,
Bomrower or any persons or entities acting a1 the direction of Borrower or with Borrower's knowledge
or consent gave matenially false, misleading, or inaccurate information or statements to Lender (or
failed to provide Lender with material information) in connection with the Loan. Material
representations include, but are not limited to, representations conceming Borrower's occupancy of the
Property as Borrower's principal residence,

$.  Protection of Lender’s Interest in the Property and Rights Under this Security Instrument. If {a)
Borrower fails to perform the covenants and agreements contained in this Security Instrument, (b)
there is a legal proceeding that might significantly affect Lender’s interest in the Property andfor rights
under this Security [nstrument (such as a proceeding in bankruptcy, probate, for condemnation or
forfeiture, for enforcement of a lien which may attain priority over this Security Instrument or to
enforce laws or regulations), or (c) Borrower has abandoned the Propetty, then Lender may do and pay
for whatever is reasonable or appropriate to protect Lender's interest in the Property and rights under
this Security Instrument, including protecting and/or assessing the value of the Property, and securing
and/or repairing the Property. Lender's actions can include, but are not limited to: (a) paying any sums
secured by a lien which has priority over this Security Instrument; (b) appearing in court; and (c)
paying reasonable attomeys' fees to protect its interest in the Property and/or rights under this Security
Instrument, including its secured position in a bankruptcy preceeding. Securing the Property includes,
but is not limited to, entering the Property to make repairs, change locks, replace or board up doors
and windows, drain water from pipes, eliminate building or other code violations or dangerous
conditions, and have utilities turned on or off, Although Lender may take action under this Section 9,
Lender does not have to do so and is not under any duty or obligation to do so, It is agreed that Lender
incurs no liability for not taking any or all actions authorized under this Section 9.

Any amounts disbursed by Lender under this Section 9 shall become additional debt of Borrower
secured by this Security Instrument, These amounts shall bear interest at the Note rate from the date of
disbursement and shall be payable, with such interest, upon notice from Lender to Borrower requesting
payment,

If this Security Instrument is on a leasehold, Borrower shall comply with all the provisions of the
lease. If Borrower acquires fee title to the Property, the leasehald and the fee title shall not merge
unless Lender agrees to the merger in wniting.

10. Mortgage Insurance. If Lender required Mortgage Insurance as a condition of making the Loan,
Borrower shall pay the premiums required to maintain the Mortgage Insurance in effect, If, for any
reason, the Mortgage Insurance coverage required by Lender ceases to be available from the mortgage
insurer that previously provided such insurance and Borrower was required to make separately
designated payments toward the premiums for Mortgage Insurance, Borrower shall pay the premiums
required to obtain coverage substantially equivalent to the Mortgage Insurance previously in effect, at
a cost substantially equivalent to the cost to Borrower of the Morigage Insurance previously in effect,
from an alternate morigage insurer selected by Lender. If substantially equivalent Mortgage Insuvrance
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coverage is not available, Borrower shall continue to pay to Lender the amount of the separale}y
designated payments that were due when the insurance coverage ceased to be in effect. Lender will
accept, use and retain these paymeats as a non-refundable loss reserve in lien of Mortgage Insurance.
Such loss reserve shall be non-refundable, notwithstanding the fact that the Loan is ultimately paid in
full, and Lender shall not be required to pay Borrower any interest or earnings on such loss reserve.
Lender can no longer require loss reserve payments if Mortgage Insurance coverage (in the amount
and for the period that Lender requires) provided by an insurer selected by Lender again becomes
available, is obtained, and Lender requires separately designated payments toward the premiums for
Mortgage Insurance. If Lender required Mortgage Insurance as a condition of making the Loan and
Borrower was required to make separately designated payments toward the premiums for Mortgage
Insurance, Borrawer shall pay the premiums required to maintain Mortgage Insurance in effect, or to
provide a non-refundable loss reserve, until Lender’s requirement for Mortgage Insurance ends in
accordance with any written agreement between Borrower and Lender providing for such termination
or until termination is required by Applicable Law. Nothing in this Section 10 affects Borrower's
obligation to pay interest at the rate provided in the Note.

Mortgage Insurance reimburses Lender (or any entity that purchases the Note) for certain losses it may
incur if Borrower does not repay the Loan as agreed. Borrower is not a party to the Mortgage
Insurance.

Mortgage insurers evaluate their total risk on all such insurance in force from time to time, and may
enter into agreements with other parties that share or modify their risk, or reduce losses. These
agreements are on lerms and conditions that are satisfactory 1o the mortgage insurer and the other party
(or parties) to these agreements, These agreements may require the mortgage insurer to make
payments using any source of funds that the mortgage insurer may have available {which may include
funds obtained from Mortgage [nsurance premiums).

As a result of these agreements, Lender, any purchaser of the Note, another insurer, any reinsurer, any
other entity, or any affiliate of any of the foregoing, may receive (directly or indirectly) amounts that
derive from (or might be characterized as) a portion of Borrower's payments for Morngage [nsurance,
in exchange for sharing or modifying the mortgage insurer's risk, or reducing losses. If such agreement
provides that an affiliate of Lender takes a share of the insurer's risk in exchange for a share of the
premiums paid to the insurer, the arrangement is often termed “captive reinsurance.” Further:

(a) Any such agreements will not affect the amounts that Borrower has agreed to pay for
Martgage Insurance, or any other terms of the Loan. Such agreements will not increase the
amount Borrower will owe for Mortgage Insurance, and they will not entitle Borrower to
any refund.

(b) Any such agreements will not affect the rights Borrower has - if any - with respect to the
Mortgage Insurance under the Homeowners Protection Act of 1998 or any other law. These
rights may include the right to receive certain disclosures, to request and obtain
cancellation of the Mortgage Insurance, to have the Mortgage Insurance terminated
automatically, and/or to receive a refund of any iviortgage Insurance premiums that were
unearned at the time of such cancellation or termination.

11, Assignment of Miscellaneous Proceeds; Forfeiture. All Miscellaneous Proceeds are hereby assigned
to and shall be paid to Lender.

If the Property is damaged, such Miscellaneous Proceeds shall be applied to restoration or repair of the
Property, if the restoration or repair is economically feasible and Lender's security is not lessened.
During such repair and restoration period, Lender shall have the right to hold such Miscellaneous
Proceeds until Lender has had an opportunity to inspect such Property to ensure the work has been
completed to Lender's satisfaction, provided that such inspection shall be undertaken promptly. Lender
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may pay for the repairs and restoration in a single disbursement or in a series of progress payments as
the work is completed. Unless an agreement is made in writing or Applicable Law requires interest to
be paid on such Miscellancous Proceeds, Lender shall not be required to pay Borrower any interest or
earnings on such Miscellaneous Proceeds. If the restoration or repair is not economically feasible or
Lender's security would be lessened, the Miscellaneous Proceeds shall be applied to the sums secured
by this Security Instrument, whether or not then due, with the excess, if any, paid to Borrower. Such
Miscellaneous Proceeds shall be applied in the order provided for in Section 2.

In the event of a total taking, destruction, or loss in value of the Property, the Miscellaneous Proceeds
shall be applied to the sums secured by this. Security Instrument, whether or not then due, with the
excess, if any, paid to Borrower,

in the event of a partial taking, destruction, or loss in value of the Property in which the fair market
value of the Property immediately before the partial taking, destruction, or loss in value is equal to or
greater than the amount of the sums secured by this Security Instrument immediately before the partial
taking, destruction, or loss in value, unless Borrower and Lender otherwise agree in writing, the sums
secured by this Security Instrument shall be reduced by the amount of the Miscellaneous Proceeds
multiplied by the following fraction: (a) the total amount of the sums secured immediately before the
partial taking, destruction, or loss in value divided by (b) the fair market value of the Property
immediately before the partial taking, destruction, or loss in value. Any balance shall be paid to
Bomower.

In the event of a partial taking, destruction, or loss in value of the Property in which the fair market
value of the Property immediately before the partial taking, destruction, or loss in value is less than the
amount of the sums secured immediately before the partial wking, destruction, or loss in value, unless
Borrower and Lender otherwise agree in writing, the Miscellaneous Proceeds shall be applied to the
sums secured by this Security Instrument whether or not the sums are then due.

If the Property is abandoned by Borrower, or if, after notice by Lender to Bosrower that the Opposing
Party (as defined in the next sentence) offers to make an award to setile 2 claim for damages, Borrower
fails to respond to Lender within 30 days after the date the notice is given, Lender is authorized to
collect and apply the Miscellaneous Proceeds either to restoration or repair of the Property or to the
sums secured by this Security Instrument, whether or not then due. "Opposing Party" means the third
party that owes Borrower Miscellaneous Procecds or the party against whom Borrower has a right of
action in regard to Miscellaneous Proceeds.

Borrower shall be in default if any action or proceeding, whether civil or criminal, is begun that, in
Lender's judgment, could result in forfeiture of the Property or other material impairment of Lender's
interest in the Property or rights under this Security Instrument. Borrower can cure such a default and,
if acceleration has occurred, réinstate as provided in Section 19, by causing the action or proceeding to
be dismissed with a ruling that, in Lender's judgment, precludes forfeiture of the Property or other
material impairment of Lender's interest in the Property or rights under this Security Instrument. The
proceeds of any award or claim for damages that are attributable to the impairment of Lender's interest
in the Property are hereby assigned and shall be paid to Lender.

All Miscellaneous Proceeds that are not applied to restoration or repair of the Property shall be applied
in the order provided for in Section 2.

12.  Borrower Not Released; Forbearance By Lender Not a Waiver. Extension of the time for payment
or modification of amortization of the sums secured by this Security Instrument granted by Lender to
Borrower or any Successor in Interest of Borrower shall ot operale to release the liability of Borrower
or any Successors in Interest of Borrower. Lender shall not be required to commence proceedings
against any Successor in Interest of Borrower or to refuse to extend time for payment or otherwise
modify amortization of the sums secured by this Security Instrument by reason of any demand made
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by the original Borrower or any Successors in Interest of Borrower. Any forbearance by Lender in
exercising any right or remedy including, without limitation, Lender's acceptance of payments from
third persons, entities or Successors in Interest of Borrower or in amounts less than the amount then
due, shall not be 2 waiver of or preclude the exercise of any right or remedy.

13, Joint and Several Liability; Co-signers; Successors and Assigns Bound, Borrower covenants and
agrees that Borrower's obligations and liability shall be joint and several. However, any Borrower who
co-signs this Security Instrument but does not execute the Note (a "co-signer"): (a) is co-signing this
Security Instrument only to mortgage, grant and convey the co-signer's interest in the Property under
the terms of this Security Instrument; (b) is not personally obligated to pay the sums secured by this
Security Instrument; and (c) agrees that Lender and any other Borrower can agree to extend, modify,
forbear or make any accommodations with regard to the terms of this Security Instrument or the Note
without the co-signer's consent.

Subject to the provisions of Section 18, any Successor in Interest of Borrower who assumes
Borrower's obligations under this Security Instrument in writing, and is approved by Lender, shall
obtain all of Borrower's rights and benefits under this Security Instrument. Borrower shall not be
released from Borrower's obligations and liability under this Security Instrument unless Lender agrees
to such release in writing. The covenants and agreements of this Security Instrument shall bind {except
as provided in Section 20) and benefit the successors and assigns of Lender.

[4. Loan Charges. Lender may charge Borrower fees for services performed in connection with
Bormrower’s default, for the purpose of protecting Lender's interest in the Property and rights under this
Security Instrument, including, but not limited to, attomeys" fees, property inspection and vaiuation
fees. In regard to any other fees, the absence of express authority in this Security Instrument to charge
a specific fee to Borrower shall not be construed as a prohibition on the charging of such fee. Lender
may not charge fees that are expressly prohibited by this Security Instrument or by Applicable Law.

If the Loan is subject 1o a law which sets maximum loan charges, and that law is finally interpreted so
that the interest or other loan charges collected or 10 be collected in connection with the Loan exceed
the permitted limits, then: (a) any such loan charge shall be reduced by the amount necessary to reduce
the charge to the permitied limit; and (b) any sums already collected from Borrower which exceeded
permitted limits will be refunded to Borrower. Lender may choose to make this refund by reducing the
principal owed under the Note or by making a direct payment to Borrower. If a refund reduces
principal, the reduction will be treated as a partial prepayment without any prepayment charge
(whether or not a prepayment charge is provided for under the Note). Borrower's acceptance of any
such refund made by direct payment to Borrower will constitute a waiver of any right of action
Borrower might have arising out of such overcharge.

15, Notices. All notices given by Borrower or Lender in connection with this Security Instrument must be
in writing. Any notice to Borrower in connection with this Security Instrument shall be deemed to
have been given to Borrower when mailed by first class mail or when actually delivered to Berrower's
natice address if sent by other means. Notice to any one Borrower shall constitute notice to all
Borrowers unless Applicable Law expressly requires otherwise. The notice address shall be the
Property Address unless Borrower has designated a substitute notice address by notice 10 Lender.
Borrower shall promptly wotify Lender of Borrower's change of address. If Lender specifies a
procedure for reporting Borrower's change of address, then Borrower shall only report a change of
address through that specified procedure. There may be only one designated notice address under this
Security Instrument at any one time. Any notice to Lender shall be given by delivering it or by mailing
it by first class mail to Lender's address stated herein unless Lender has designated another address by
notice to Borrower. Any notice in connection with this Security Instrument shall not be deemed to
have been given to Lender until actually received by Lender. If any notice required by this Security
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Instrument is also required under Applicable Law, the Applicable Law requirement will satisfy the
corresponding requirement under this Security Instrument.

6. Governing Law; Severability; Rules of Construction. This Security Instrument shall be governed
by federal law and the law of the jurisdiction in which the Property is located, All rig?}ts and
obligations contained in this Security Instrument are subject to any requirements and limitations of
Applicable Law. Applicable Law might explicitly or implicitly allow the parties to agree by contract or
it might be silent, but such silence shall not be construed as a prohibition against agreement by
contract. In the event that any provision or clause of this Security Instrument or the Note conflicts with
Applicable Law, such conflict shall not affect other provisions of this Security Instrument or the Note
which can be given effect without the conflicting provision.

As used in this Security Instrument; (a) words of the masculine gender shall mean and include
corresponding neuter words or words of the feminine gender; (b) words in the singular shall mean and
include the plural and vice versa; and (c) the word "may" gives sole discretion without any obligation
to take any action.

17.  Borrower's Copy. Borrower shall be given one copy of the Note and of this Security Instrument.

18. Transfer of the Property or a Beneficial Interest in Borrower. As used in this Section 18, "Interest
in the Property” means any legal or beneficial interest in the Property, including, but not limited to,
those beneficial interests transferred in a bond for deed, cantract for deed, installment sales contract or
escrow agreement, the intent of which is the transfer of title by Borrower at a future date to a
purchaser.

If all or any part of the Property or any Interest in the Property is sold or transferred (or if Borrower is
not a patural person and a beneficial interest in Borrower is sold or transferred) without Lender's prior
written consent, Lender may require immediate payment in full of all sums secured by this Security
Instrument. However, this option shall not be exercised by Lender if such exercise is prohibited by
Applicable Law.

If Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall
provide a pericd of not less than 30 days from the date the notice is given in accordance with Section
15 within which Borrower must pay all sums secured by this Security Instrument. If Borrower fails to
pay these sums prior to the expiration of this period, Lender may invoke any remedies permitted by
this Security Instrument without further notice or demand on Borrower.

19.  Borrower's Right to Reinstate After Acceleration. If Borrower meets certain conditions, Borrower
shall have the right to have enforcement of this Security Instrument discontinued at any time prior to
the earliest of: (a) five days before sale of the Property pursuant to any power of sale contained in this
Security Instrument, (b) such period as Applicable Law might specify for the termination of
Borrower's right to reinsiate; or (c) entry of a judgment enforcing this Security Instrument, Those
conditions are that Borrower: (a) pays Lender all sums which then would be due under this Security
Instrument and the Note as if no acceleration had occurred; (b) cures any default of any other
covenants or agreements; () pays all expenses incurred in enforcing this Security Instrument,
including, but not limited to, reasonable attorneys' fees, property inspection and valuation fees, and
other fees incurred for the purpose of protecting Lender's interest in the Property and rights under this
Security Instrument; and (d) takes such action as Lender may reasonably require to assure that
Lender's interest in the Property and rights under this Security Instrument, and Borrower's obligation
to pay the sums secured by this Security Instrumnent, shall continue unchanged. Lender may require
that Borrower pay such reinstalement sums and expenses in one or more of the following forms, as
selected by Lender: (a) cash; (b) money order; (c) certified check, bank check, treasurer's check or
cashier’s check, provided any such check is drawn upon an institution whose deposits are insured by a
federal agency, instrumentality or entity; or (d) Electronic Funds Transfer. Upon reinstatement by
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Borrower, this Security Instrument and obligations secured hereby shall remain fully effective as if no
acceleration had occurred. However, this right to reinstate shall not apply in the case of acceleration
under Section 18.

20. Sale of Note; Change of Loan Servicer; Notice of Grievance. The Note or a partial interest in the
Note (together with this Security Instrument) can be sold one or more times without prior notice to
Borrower. A sale might result in a change in the entity (known as the "Loan Servicer”) that collects
Periodic Payments due under the Note and this Security Instrument and performs other mortgage loan
servicing obligations under the Note, this Security Instrument, and Applicable Law. There also might
be one or more changes of the Loan Servicer unrelated to a sale of the Note. If there is a change of the
Loan Servicer, Borrower will be given writlen notice of the change which will state the name and
address of the new Loan Servicer, the address to which payments should be made and any other
information RESPA requires in connection with a notice of transfer of servicing, If the Note is sold
and thereafter the Loan is serviced by a Loan Servicer other than the purchaser of the Note, the
mortgage loan servicing obligations to Borrower wiil remain with the Loan Servicer or be transferred
to a successor Loan Setrvicer and are not assumed by the Note purchaser unless othenwise provided by
the Note purchaser.

Neither Borrower nor Lender may commence, join, or be joined to any judicial action (as either an
individual litigant or the member of a class) that arises from the other party's actions pursuant to this
Security Instrument or that alleges that the other party has breached any provision of, or any duty
owed by reason of, this Security Instrument, until such Bormrower or Lender has notified the other party
(with such notice given in compliance with the requirements of Section 15) of such alleged breach and
afforded the other party hereto a reasonable period after the giving of such notice to 1ake corrective
action. If Applicable Law provides a time period which must elapse before certain action can be taken,
that time period will be deemed to be reasonable for purposes of this paragraph. The notice of
acceleration and opportunity to cure given to Borrower pursuant to Section 22 and the notice of
acceleration given to Borrower pursuant to Section 18 shall be deemed to satisfy the notice and
opportunity to take comrective action provisions of this Section 20.

21. Hazardous Substances. As used in this Section 21: (a) "Hazardous Substances” are those substances
defined as toxic or hazardous substances, pollutants, or wastes by Environmenial Law and the
following substances: gasoline, kerosene, other flammable or toxic petroleum products, toxic
pesticides and herbicides, volatile solvents, materials containing asbestos or formaldehyde, and
radioactive matenals; (b) "Environmental Law" means federal laws and laws of the jurisdiction where
the Property is located that relate to health, safety or environmental protection; (c) "Environmental
Cleanup" includes any response action, remedial action, or removal action, as defined in
Environmental Law; and (d)} an "Environmental Condition” means a condition that can cause,
contribute to, or otherwise trigger an Envircnmental Cleanup.

Borrower shall not cause or permit the presence, use, disposal, storage, or release of any Hazardous
Substances, or threaten to release any Hazardous Substances, on or in the Property. Botrower shall not
do, nor allow anyone else to do, anything affecting the Property (a) that is in violation of any
Environmental Law, (b) which creates an Environmental Condition, or {c) which, due to the presence,
use, or release of 2 Hazardous Substance, creates a condition that adversely affects the value of the
Property. The preceding two sentences shall not apply to the presence, use, or storage on the Property
of small quantities of Hazardous Substances that are generally recognized to be appropriate to normal
residential uses and to maintenance of the Property (including, but not limited to, hazardous substances
in consumer products).

Borrower shall promptly give Lender written notice of (a) any investigation, claim, demand, lawsuit or
other action by any govemmental or regulatory agency or private party involving the Property and any
Hazardous Substance or Environmental Law of which Borrower has actual knowledge, (b) any
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Environmental Condition, including but not limited to, any spilling, leaking, discharge, release or
threat of release of any Hazardous Substance, and (¢} any condition caused by the presence, use or
release of a Hazardous Substance which adversely affects the value of the Property. If Borrower
learns, or is notified by any governmental or regulatory authority, or any private party, that any
removal or other remediation of any Hazardous Substance affecting the Property is necessary,
Borrower shall promptly take all necessary remedial actions in accordance with Environmental Law.
Nothing herein shall create any obligation on Lender for an Environmental Cleanup.

NON-UNIFORM COVENANTS. Bomrower and Lender further covenant and apree as foliows:

22.  Acceleration; Remedies. Lender shall give notice to Borrower prior to acceleration following
Borrower's breach of any covenant or agreement in this Security Instrument (but not prior to
acceleration under Section 18 unless Applicable Law provides otherwise). The notice shall
specify: (a) the default; (b) the action required to cure the default; (c) a date, not less than 30
days from the date the notice is given to Borrower, by which the default must be cured; and (d)
that failure to cure the default on or before the date specified in the notice may result in
acceleration of the sums secured by this Security Instrument, foreclosure by judicial proceeding
and sale of the Property. The notice shall further inform Borrower of the right to reinstate after
acceleration and the right to assert in the foreclosure proceeding the non-existence of a default
or any other defense of Borrower to acceleration and foreclosure. If the default is not cured on
or before the date specified in the notice, Lender at its option may require immediate payment in
fuli of all sums secured by this Security Instrument without further demand and may foreclose
this Security Instrument by judiciat proceeding. Lender shall be entitled to collect all expenses
incurred in pursuing the remedies provided in this Section 22, including, but not limited te,
reasonable attorneys' fees and costs of title evidence.

23.  Release. Upon payment of all sums secured by this Security Instrument, Lender shall release this
Security Instrument. Lender may charge Borrower a fee for releasing this Security Instrument, but
only if the fee is paid to a third party for services rendered and the charging of the fee is permitted
under Applicable Law.

24. Waivers. Borrower relinquishes all right of dower and waives all right of homestead and distributive
share in and to the Property. Borrower waives any right of exemption as to the Property.

25. HOMESTEAD EXEMPTION WALVER. | UNDERSTAND THAT HOMESTEAD PROPERTY
IS IN MANY CASES PROTECTED FROM THE CLAIMS OF CREDITORS AND EXEMPT
FROM JUDICIAL SALE; AND THAT BY SIGNING THIS MORTGAGE, | VOLUNTARILY
GIVE UP MY RIGHT TO THIS PROTECTION FOR THIS MORTGAGED PROPERTY
WITH RESPECT TOQ CLAIMS BASED UPON THIS MORTGAGE.

0B3lo/17

Date

26. Redemption Period. If the Property is less than 10 acres in size and Lender waives in any foreclosure
proceeding any right to a deficiency judgment against Borrower, the period of redemption from
judicial sale shall be reduced to 6 months. If the court finds that the Property has been abandoned by
Borrower and Lender waives any right 10 a deficiency judgment ageinst Borrower, the period of

JOWA - Singhe Family - Fanole MaeiFreddie Mae UNIFORM INSTRUMENT - Farmy M6 101
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redemption from judicial sale shall be reduced 10 60 days, The provisions of this Section 26 shall be
construed to conform fo the provisions of Sections 628.26 and 628.27 of the Code of lowa.

r

IMPORTANT: READ BEFORE SIGNING. THE TERMS OF THIS AGREEMENT SHOULD
BE READ CAREFULLY BECAUSE ONLY THOSE TERMS IN WRITING ARE
ENFORCEABLE. NO OTHER TERMS OR ORAL PROMISES NOT CONTAINED IN THIS
WRITTEN CONTRACT MAY BE LEGALLY ENFORCED. YOU MAY CHANGE THE
TERMS OF THIS AGREEMENT ONLY BY ANOTHER WRITTEN AGREEMENT.
BY SIGNING BELOW, Borrower accepts and agrees to the terms and covenants contained in all pages of
this Security Instrument and in any rider(s) executed by Borrower and recorded with it.

Bl o)
BRITTANY F JACOBSON Date

INDIVIDUAL ACKNOWLEDGMENT

STATEOF  IOWA )
)
COUNTY OF POLK )

This instrument was acknowledged by BRITTANY F JACOBSON, before me on October 26, 2017. In witness
whereaf, | hereunto set my hand and, if applicable, my official seal.
A
My commission expires;
y oires: o J30/20/8 7%
t ¥

Howwaq (7EV7
' HOWARD MUSIN
a ’5 Cammigsioh Number 137483
My Comrhisaion Expires

October 30, 2048
LOAN QRIGINATOR COMPANY NAME: Bank of the West, a California state banking corp.
NMLS COMPANY IDENTIFIER: 19116
LOAN ORIGINATOR NAME: James Duncan
NMLS ORIGINATOR IDENTIFIER: 367994

{Official Seal)
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Exhibit "A"
Legal Description
A.P.N.: 181-00225042810
Real property in the City of Ankeny, County of Polk, State of Iowa, described as follows:

LOT 10 IN COUNTRY CROSSING PLAT 8, AN OFFICIAL PLAT, NOW INCLUDED IN AND FORMING A PART
OF THE CITY OF ANKENY, POLK COUNTY, IOWA.



Prepared by {and return to):
Monica Caswall,

Bank of the West, NMLS# 19116
ME-BBP.02-|

13505 Californla Strest

Omaha, NE 68154

|Space Above This Line For Recording Data]

LOAN MODIFICATION AGREEMENT
(Providing for Fixed Interest Rate)

[Lenders Loan Number: 8802077989 FNMA Loan Number: 4013988231
MIN: MIN NUMBER.  1001040-8802077989-6 MERS Phone: 1-8388-679-6377

This Loan Modification Agreement (“Agreement™), made this 17th day of August,2022, between Bank Of The West
(“Bomower™), BRITTANY F JACOBSON (“Lender”), and Mortgage Electronic Registration Systems,
Inc.(“MERS™) [(“Mortgagee™)] [(“Beneficiary™)], amends and supplements (1) the Mortgage, Deed of Trust, or
Security Deed (the “Security Instrument'), dated and recorded 12/08/2017 in

Book 16753~ Page 713 Polk County, Iowa

[Name of Records] [County and State or other Jurisdiction]

and (2) the Note bearing the same date as and secured by, the Security Instrument, which covers the
real and personal property described in the Security Instrument and defined therein as the “Property”, located at

1419 SE wanda Dr. Ankeny, [A 50021
(Property Address)

the real property described being set forth as follows: LOT 10 IN COUNTRY CROSSING PLAT 8, AN OFFICIAL
PLAT, NOW INCLUDED IN AND FORMING A PART OF THE CITY OF ANKENY, POLK COUNTY, IOWA.

In consideration of the mutual promises and agreements exchanged, the parties hereto agree as follows

(notwithstanding anything to the contrary contained in the Note or Security Instrument):

1.

As of August 1, 2022, the amount payable under the Note and the Security Instrument (the “New Principal
Balance™) is U.S. $203,332.22 consisting of the unpaid amount(s) loaned to Borrower by Lender plus any
interest and other amounts capitalized,

$82,719.10 of the New Principal Balance shall be deferred (the “Deferred Principal Balance™) and Borrower
will not pay interest or make monthly payments on this amount. The New Principal Balance less the Deferred
Principal Balance shail be referred to as the “Interest Bearing Principal Balance” and this amount is
$120,613.12, Interest will be charged on the Interest Bearing Principal Balance at the yearly rate of 3.875%,
from August 1, 2022, Borrower promises to make monthly payments of principal and interest of U.S.
$494.75, beginning on the st day of September, 2022, and continuing thereafter on the same day of each
succeeding month until the Interest Bearing Principal Balance and all accrued interest thereon have been paid
in full. The yearly rate of 3.875% will remain in effect until the Interest Bearing Principal Balance and all
accrued interest thereon have been paid in full. The new Maturity Date will be 08/01/2062.

Borrower agrees to pay in full the Deferred Principal Balance and any other amounts still owed under the
Note and Security Instrument by the earliest of (i} the date Borrower sells or transfers an interest in the
Property, (ii) the date Borrower pays the entire Interest Bearing Principal Balance, or (iii) the new Maturity
Date.

If all or any part of the Property or any interest in the Property is sold or transferred (or if Borrower i3 not a
natural person and a beneficial interest in Borrower is sold or transferred) without Lender’s prior written

LOAN MODIFICATION AGREEMENT—=Singls Family—Faunie Mac UNIFORM INSTRUMENT Form 3179 101 {rev. 04/14) (page 1 of 4)



consent, Lender may require immediate payment in fuli of all sums secured by the Security Instrument.

if Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall provide
a period of not less than 30 days from the date the notice is delivered or mailed within which Borrower must
pay all sums secured by the Security Instrument. If Borrower fails to pay these sums prior to the expiration
of this period, Lender may invoke any remedies permitted by the Security Instrument without farther notice
or demand on Borrower.

5. Borrower also will comply with all other covenants, agreements, and requirements of the Security Instrument,
including without limitation, Borrower’s covenants and agreements to make all payments of taxes, insurance
premiums, assessmients, escrow items, impounds, and all other payments that Borrower is obligated to make
under the Security Instrument; however, the following terms and provisions are forever canceled, null and
void, as of the date specified in paragraph No, 1 above:

(a) all terms and provisions of the Note and Security Instrument {if any) providing for, implementing,
or relating to, any change or adjustment in the rate of interest payable under the Note; and

()] all tenms and provisions of any adjustable rate rider or other instrument or document that is affixed
to, wholly or partially incorporated info, or is part of, the Note or Security Instrument and that
contains any such terms and provisions as those referred to in (a) above.

6. Borrower understands and agrees that:

{2) All the rights and remedies, stipulations, and conditions contained in the Security Instrument relating
to default in the making of payments under the Security Instrument shal] also apply to default in the
making of the modified payments hereunder.

(b) All covenants, agreements, stipulations, and conditions in the Note and Security Instrument shall be
and remain in full force and effect, except as herein modified, and none of the Borrower’s
obligations or liabilities under the Note and Security Instrument shall be diminished or released by
any provisions hereof, nor shall this Agreement in any way impair, diminish, or affect any of
Lender’s rights under or remedies on the Note and Security Insirument, whether such rights or
remedies arise thereunder or by operation of law. Also, all rights of recourse to which Lender i3
presently entitled against any property or any other persons in any way obligated for, or liabie on,
the Note and Security Instrument are expressly reserved by Lender,

) Nothing in this Agreement shall be understood or construed to be a satisfaction or release in whole
or in part of the Note and Security Instrument.

(d) All costs and expenses incurred by Lender in connection with this Agreement, including recording
fees, title examination, and attorney’s fees, shall be paid by the Borrower and shall be secured by
the Security Instrument, unless stipulated otherwise by Lender.

(e) Borrower agrees to make and execute such other documents or papers as may be necessary or
required to effectuate the terms and conditions of this Agreement which, if approved and accepted
by Lender, shall bind and inure to the heirs, executors, administrators, and assigns of the Borrower.

6] Borrower authorizes Lender, and Lender’s successors and assigns, to share Borrower information
including, but not limited to (i) name, address, and telephone number, (ii) Social Security Number,
(iii) credit score, (iv) income, {v) payment history, (vi)} account balances and activity, including
information about any modification or foreclosure relief programs, with Third Parties that can assist
Lender and Borrower in obtaining a foreclosure prevention alternative, or otherwise provide support
services related to Borrower’s loan. For purposes of this section, Third Parties include a counseling
agency, state or local Housing Finance Agency or similar entity, any insurer, guarantor, or servicer
that insures, guarantees, or services Borrower’s loan or any other mortgage loan secured by the
Property on which Borrower is obligated, or to any companies that perform support services to them
in connection with Borrower’s loan.

Borrower consents to being contacted by Lender or Third Parties concerning mortgage assistance

LOAN MODIFICATION AGREEMENT—Single Family—Fanoie Mae UNIFORM INSTRUMENT Form 3179 /01 (rev. 04/14) (page 2 of
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telephone number, including mobile telephone number, or email address Borrower has provided to
Lender or Third Parties.

By checking this box, Borrower also consents to being contacted by text messagingl].

\\\\“ AL '}y " is Mortgage Electronic Registration Systems, Inc. MERS is a separate corporation that is
\\\\(\ O F ,S/ g solely as nominee for Lender and Lender’s successors and assigns. MERS is the [Mortgagee]
.:.‘ e &ﬁeﬁclary] of record under the Security Instrument and this Agreement. MERS is organized and
Iy g under the laws of Delaware, and has an address and telephone number of P.O. Box 2026,

Eﬁ\,‘m 48501-2026, tel, (388) 679-MERS.

relating to Borrower’s loan including the trial period plan to modify Borrower’s loan, at any
]
l
|

e
Dategofp].):endzt;rz’: Signature g / /C?’ / 39\

Dhate of Borrower's Signature

- y 'al Y-—'?.Z.
age Electronic Registration Systems, Inc.,
as nominee for Lender, its successors and assigns
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[Space Below This Line For Acknowledgments]

A notary public ot other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

STATE 0&1’0 Sy O }
} 88S.
COUNTY OF ;PQ [ g )

On this date, g - / g Z »Z- , before me, the undersigned, a Notary Public, personally appeared BRITTANY F
JACOBSON who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their
authorized capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity upon which
the person(s) acted, executed the instrument,

1 certify under PENALTY OF PERJURY under the laws of the State Ofﬁw @ that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

(Seal) _)i/,)
QAT %
- Notar§ Public

.. SHARON K DUFE
I3 = Commission Number 139946
‘EER My Commission Expl

a4 December 12, 20

STATE OF NEBRASKA )
) SS:
COUNTY OF DOUGLAS )
On '8/ ,?ll/&} , before me the undersigned, a Notary Public, personally came Jeanette Work, Vice

President of Bank of the West, a California banking corporation, to me personally known to be the identical person
whose name, as such officer, is subscribed to the foregoing instrument, and acknowledged the said instrument to be
the voluntary act and deed of said Bark in said official capacity voluntarily done and executed.

(Seal) M
' Gener2) Notary - State of Nbbr d

BRIANC. SCHIIEIDEQ Notary Public
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Cettified io be a true and

exact copy of the original.

: First American Lepdass frdva%88%077989
NOTE /

6 B 7 [l
October 26, 2017 Ankeny ¥ FA
&~
[Date} [City) ) [State)

1419 SE WANDA DR, Ankeny, Iows 50021

[Property Address}

1. BORROWER'S PROMISE TO PAY

In rehan for o loan that 1 have received, | promisc to pay U.S. $178,500.00 (this amount is called "Principal), plus interest, to the
order of the Lender. The Lender is Bank of the West, a California state banking corp.. | will make all payments under this Note in the form of
cash, ¢heck or money order.

T understand thar the Lender may transfer this Note. The Lender or anyone who takes this Note by transfer and whe is entitled to
receive payments under this Note is called the "Note Holder.”

2. INTEREST
Interest will be charged on unpaid principal until the full amount of Principal has been paid. | will pay interest at & yearly rate of
1.875%.

The interest ralc required by this Section 2 is the rate 1 will pay both before and after any default described in Section 6 (B} of this Note.

3, PAYMENTS
{A) Time and Place of Payments
T will pay principal and interest by making a payment every manth,

I will make my monthly payment on the 1st day of each month beginning on December 1, 2017. I will make these payments every
month until | have paid all of the principal and interest and any other chacges described below that I may owe under this Note. Each monthly
payment will be applied as of its scheduled due date and will be applied to interest before Principal. If, on November 1, 2047, I still owe
amounts under this Note, 1 will pay those amounts in full on that date, which is called the "Maturity Date."

[ will make my monthly payments at Bank of the West whose address is Mortgage Payment Processing. 13505 California Street,
Omaha, Nebraska 68154 or a1 different place if required by the Note Holder. .
{B) Amount of Moathly Payments
My monthly payment will be in the amount of 1.8, $339.37.

4, BORROWER'S RIGHT TO PREPAY

1 have the right to make payments of Principal at any time before they are due. A payment of Principal only is known as a *Prepayment.”
When | make a Prepayment, I will tell the Note Holder in writing that | am doing so. 1 may not designate a payment as 2 Prepayment if I have
not made ail the monthly payments due under this Note.

1 may make a full Prepayment or partial Prepayments without paying any Prepayment charge. The Note Holder will us¢ my
Prepayments to reduce the amount of Principal that I owe under this Note. However. the Note Holder may apply my Prepayment to the accrued
and unpaid interest on the Prepayment amount, before applying my Prepayment 1o reduce the Principal amount of this Note. If I make & partial
Prepayment, there will be no changes in the due date or in the amount of my monthly payment unless the Note Holder agrees in writing to these
changes.

5. LOAN CHARGES )

If & law, which applies to this loan and which sets maximum loan charges, is finally interpreted so that the interest or other loan charges
collected o to be collected in connection with this loan exceed the permitted limits. then: (a) any such loan charge shall be reduced by the
amount necessary to reduce the charge ta the permitied limit; and (b) any sums already collecied (rom me that exceeded permitted limits will be
refunded 2o me. The Notz Holder may choose to make this refund by reducing the Principal I owe under this Nete or by making a direct
payment to me. Ifa refund reduces Principal. the reduction will be treated as a pantial Prepayment.

6. BORROWER'S FAILURE TO PAY AS REQUIRED
&) Late Charge for Overduc Payments
If the Note Holder has not received the full amount of any monthly payment by the end of 15 calendar days after the date it is due, | will
pay a late charge to the Note Holder. The amount of the charge will be 5.000% of my overdue payment of principal and interest, | will pay this
late charge promptly but only once on each late payment. '
{B) Default
I 1 do not pay the full amount of cach monthly payment on the date it is due, T will be in default.
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Ceriilied to be a true and
exact copy of the ariginal.
(c.) Notice of Default Firs) Amenican Lerdars Advaciage
If T am in default, the Note Holder may send me a writien notice lellmg me that i T do not pay the overdue, bzuemm date, the
Note Holder may require me to pay immediately the full amount of Principal which has not been phigiand al on that
amount. That date must be at least 30 days after the date on: which the notice is mailed to me or delivered by
{D) No Waiver By Note Holder
Even if, at a time when | am in default, the Notc Holder does not require me to pay immediately io full as described above, the Note
Holder will still have the right to do so if T am in default at a later time.
(E} Payment of Note Holder's Costs and Expenses
If the Note Holder has required me to pay immediately in full as described above, the Note Holder will have the right to be paid back by

me for all of its costs and expenses in enforcing this Note to the extent not prohibited by applicable law. Those expenses include, for example,
reasonable attorneys’ fees.

1. GIVING OF NOTICES

Unless applicable law requires a different method. any notice that must be given to me under this Note will be given by delivering it or
by mailing it by first class mail to me at the Property Address above or at a different address if 1 give the Note Holder a natice of my different
address.

Any notice that must be given to the Note Holder under this Nole will be given by delivering it or by mailing it by first class mail to the
Note Holder at the address stated in Section 3(A) above or at a different address if I am given a notice of that different address.

8. OBLIGATIONS OF PERSONS UNDER THIS NOTE

If more than one person signs this Note, each person is fully and personally obligated to keep all of the promises made in this Note,
including the promise to pay the full ameunt owed. Any person who is a guarantor, surety or endorser of this Note is also obligated to do these
things. Any person who takes over these obligations, including the obligations of a guarantor, surety or endorser of this Note, is alsa obligated 1o
keep ail of the promises made in this Noie. The Note Holder may enforce its rights under this Note against each person individually or against
all of us together. This means that any one of us may be required to pay all of the amounts owed under this Note.

9. WAIVERS

1 and any other person who has obligations under this Notc waive the rights of Presentment and Notice of Dishonor. "Presentment”
means the right to require the Note Holder to demand payment of amounts due. "Motice of Dishonor™ means the right 1o require the Note Holder
to give notice to other persons that amounts due have not been paid.

10. UNIFORM SECURED NOTE

This Note is a uniform instrument with limited variations in some jurisdictions. In addition to the protections given to the Note Holder
under this Note, a Mortgage (the "Seccurity Instrument"j, dated the same date as this Note, protects the Note Holder from possible losses which
might result if I do not keep the promises which I make in this Note. That Security Instrument describes how and under what conditions T may
be required to make immediate payment in full of all amounts 1 owe under this Note. Some of thase conditions are described as follows:

If all or eny part of the Property or any Interest in the Property is sold or transferred {or if Borrower i not a
natural person and a beneficial interest in Borrower is sold or transfemred) without Lender’s prior written consent,
Lender may require immediate payment in full of all sums secured by this Security Instrument. However, this
option shall not be exercised by Lender if such exercise is prohibited by Applicable Law.

If Lender exercises this option, Lender shall give Borrower notice of acceleration. The notice shall provide
a period of not less than 30 days from the date the notice is given in accordance with Section 15 within which
Bommower must pay all sums secured by this Security Instrument. If Borrower fails to pay these sums prior 1o the
expiration of this period. Lender may invoke any remedics permitted by this Security Instrument without further
notice or demand on Borrower.

WITNESS THE HAND(S} AND SEAL(S) OF THE UNDERSIGNED

AR/

BRITTANY COBSON Date

Loan Qriginator Company Name: Bank of the West, a California state banking corp.
NMLS Company ldentifier; 19116

Loan Originator Namg¢: James Duncan

NMLS Originator Identifier: 367994
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MORTGAGE SERVICES
1 CORPCRATE DRIVE
LAKE ZURICH IL 60047

CUSTCMER ACCOUNT ACTIVITY STATEMENT DATE 12/13/24
REQ BY KRL PAGE 1
BRITTANY F JACOBSON
1419 SE WANDA DR
ANKENY IA 50021

LOAN NUMBER: 1506774783

A A A A A A AR A A ARRARARRARKR AR ATk Tk ko ko kkk kA kA Ak Ak kA kA A A A AR A A A A A A A AT AN K h* K

—————————————————————————— CURRENT ACCOUNT INFORMATION ——----==—m—-—————amm———e

DATE TOTAL PRINCIPAL LOAN CURRENT
PAYMENT PAYMENT & INTEREST INTEREST PRINCIPAL ESCROW
LUE AMOUNT PAYMENT RATE BALANCE BALANCE
01-01-24 1,055.82 494.75 3.87500 118,887.38 6,323.42-
2ND MORTGAGE: 0.00 0.00000 82,719.10

dhhkdhk Rk khhhhhkkd A hk kAR AR A R bk kkkdkkk Rk kb bk kA Ak ddkdrhkhdrhkdhhdhrrdhdd

ACTIVITY FOR PERICD 01/01/24 - 12/12/24

PROCESS DUE TRANSACTION TRANSACTION EFFECTIVE DATE

DATE DATE CODE DESCRIPTION OF TRANSACTION

TRANSACTION PRIN. PAID/ ESCROW PAID/ -----———-———- OTHER-—-———==—===---—
AMOUNT BALANCE INTEREST BALANCE AMOUNT CODE/DESCRIPTION

12-04-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
6323.42- NEW PRINCIPAL/ESCROW BALANCES
12-04-24 11-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
6323.42- NEW PRINCIPAL/ESCROW BALANCES
11-07-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
6275.51- NEW PRINCIPAL/ESCROW BALANCES
11-07-24 10-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 06.00 0.00 47.91-
6275.51- NEW PRINCIPAL/ESCROW BALANCES
10-04-24 (01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
6227.60- NEW PRINCIPAL/ESCROW BALANCES
10-04-24 09-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
6227.60- NEW PRINCIPAL/ESCROW BALANCES
09-10-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
6179.69- NEW PRINCIPAL/ESCROW BALANCES
09-10-24 08-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
6179.69- NEW PRINCIPAL/ESCROW BALANCES



REQ BY KRL

MORTGAGE SERVICES
1 CORPORATE DRIVE
LAKE ZURICH IL €0047

BRITTANY ¥ JACOBSON

CUSTOMER ACCOUNT ACTIVITY STATEMENT

PAGE

DATE 12/13/24

2

LOAN NUMBER: 1506774783
ACTIVITY FOR PERICD 01/01/24 - 12/12/24
PROCESS DUE TRANSACTION TRANSACTION EFFECTIVE DATE
DATE DATE CODE DESCRIPTION OF TRANSACTION
TRANSACTICON PRIN. PAID/ ESCROW PAID/ —-—--=-==w—-———= OTHER=============
AMOUNT BALANCE INTEREST BALANCE AMOUNT CODE/DESCRIPTION
09-04-24 01-24 161 ESCROW ADVANCE
2,165.00 0.00 Q.00 2165.00
6131.78- NEW PRINCIPAL/ESCROW BALANCES
09-04-24 09-24 312 COUNTY TAX
2,165.00~- 0.00 0.00 2165.00-
6131.78- NEW PRINCIPAL/ESCROW BALANCES
08-09-24 (01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47,91
3966.78- NEW PRINCIPAL/ESCROW BALANCES
08-09-24 07-24 310 MORTGAGE INSURANCE DISBURSEMENT
47,91- 0.00 0.00 47.91-
3966.78- NEW PRINCIPAL/ESCROW BALANCES
07-08-24 01-24 161 ESCROW ADVANCE
47,91 0.00 0.00 47.91
3918.87- NEW PRINCIPAL/ESCROW BALANCES
07-08-24 06-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
3918,.87- NEW PRINCIPAL/ESCRCOW BALANCES
06-10-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
3870.96- NEW PRINCIPAL/ESCRCW BALANCES
06-10-24 05-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91~ 0.00 0.00 47,91~
3870.96- NEW PRINCIPAL/ESCROW BALANCES
06-07-24 00-00 632 STATUTORY EXPENSES
235.00 0.00 0.00 0.00
0e-07-24 00-00 630 ATTORNEY ADVANCES
1,080.00 0.00 0.00 0.00
05-16-24 01-24 161 ESCROW ADVANCE
3,184,00 0.00 0.00 3184.00
3823.05- NEW PRINCIPAL/ESCROW BALANCES
05-16-24 06-24 351 HAZARD INSURANCE DISBURSEMENT {PRIMARY POLICY)
3,184.00- 0.00 0.00 3184.00-
3823.05- NEW PRINCIPAL/ESCROW BALANCES
05-07-24 0l1-24 161 ESCROW ADVANCE
47.91 0.00 Q.00 47,91
639.05- NEW PRINCIPAL/ESCROW BALANCES



MORTGAGE SERVICES
1 CORPORATE DRIVE
LAKE ZURICH IL 60047

CUSTOMER ACCOUNT ACTIVITY STATEMENT
REQ BY KRL

BRITTANY F JACOBSON
LOAN NUMBER: 1506774783

ACTIVITY FOR PERIOD 01/01/24 - 12/12/24

DATE 12/13/24
PAGE 3

PROCESS DUE TRANSACTION TRANSACTION EFFECTIVE DATE
DATE DATE CCDE DESCRIPTION OF TRANSACTION
TRANSACTION PRIN. PAID/ ESCROW PAID/ —-—-—-———————= OTHER-—-—————————=
BMOUNT BALANCE INTEREST  BALANCE AMOUNT CODE/DESCRIPTION
05-07-24 04-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
639.05- NEW PRINCIPAL/ESCROW BALANCES
04-02-24 01-24 161 ESCROW ADVANCE
47.91 .00 0.00 47.91
591.14~ NEW PRINCIPAL/ESCROW BALANCES
04-02-24 03-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
591.14- NEW PRINCIPAL/ESCROW BALANCES
03-04-24 01-24 161 ESCROW ADVANCE
47.91 0.00 0.00 47.91
543,23- NEW PRINCIPAL/ESCROW BALANCES
03-04-24 02-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
543.23- NEW PRINCIPAL/ESCROW BALANCES
03-01-24 01-24 161 ESCROW ADVANCE
485.32 6.00 0.00 455,32
495.32- NEW PRINCIPAL/ESCROW BALANCES
03-01-24 03-24 312 CCUNTY TaX
2,074.00- 0.00 .00 2074,00-
495,32- NEW PRINCIPAL/ESCROW BALANCES
02-29-24 01-24 173 PAYMENT
0.00 0.00 0.00 0.00 80.00 6 PROP INSPECTION FEE
80.00- SUSPENSE/UNAPPLIED
02-29-24 01-24 173 PAYMENT
0.00 0.00 0.00 0.00 49.46 1 LATE CHARGE
49.46- SUSPENSE/UNAPPLIED
02-29-24 01-24 166 MISCELLANEOUS ESCROW DEPOSIT
0.00 0.00 0.00 24.73 24.73- SUSPENSE/UNAPPLIED
1578.68 NEW PRINCIPAL/ESCROW BALANCES
02-29-24 00-00 745 CORP. ADVANCE ADJUSTMENT
1,214.10 0.00 0.00 0.060
02-29-24 00-00 745 CORP. ADVANCE ADJUSTMENT
1,214.10- 0.00 0.00 T 0.00
02-15-24 00-00 745 CORP, ADVANCE ADJUSTMENT
299.90- 0.00 0.00 0.00



MORTGAGE SERVICES
1 CCRPORATE DRIVE
LAKE ZURICH IL 60047

CUSTOMER ACCOUNT ACTIVITY STATEMENT DATE 12/13/24
REQ BY KRL PAGE 4

BRITTANY F JACOBSON
LOAN NUMBER: 1506774783

ACTIVITY FOR PERIOD 01/01/24 - 12/12/24

PROCESS DUE TRANSACTION TRANSACTION EFFECTIVE DATE

DATE CATE CCDE DESCRIPTION OF TRANSACTION

TRANSACTION PRIN. PAID/ ESCROW PAID/ —--====m=——— OTHER-————+~====—-
AMOQUNT BALANCE INTEREST BALANCE AMOUNT CODE/DESCRIPTION

02-02-24 01-24 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- 0.00 0.00 47.91-
1553.85 NEW PRINCIPAL/ESCROW BALANCES
01-24-24 00-00 €30 ATTORNEY ADVANCES

125.00 0.00 0.00 Q.00
01-03-24 12-23 310 MORTGAGE INSURANCE DISBURSEMENT
47.91- ¢.oo0 0.00 47.91-

1601.86 NEW PRINCIPAL/ESCROW BALANCES



113101-721 DOVENMUEHLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23

PAGE 5845
OLN# 1506774783 BRITTANY F JACOBSON EMPO POFO
1419 SE WANDA DR ANKENY 1A 50021
01ST MTGE PRIN 2ND MTGE PRIN ESCBAL RESTESC SUSPENSE ADV BAL REPLRES HUD BAL
LC BAL INT DUE DUE DATE HUD PRT OF M
11888738 8271910 164977 00 15413 00 00 00 4946  .0001-01-24
00TTW
OP&11ST P&I2ND COTAXCITYTAX HAZINS MIP LIEN BSC A&H LFE MISC REPRES
TOT PAYMT INT RATE DT BM
49475 00 34733 00 16583 4791 .00.00 .000 000 000 .00 105582
0387500 17
0 1STORIG MTG 2ND ORIGMTG  PRIN BAL BEG INTIND CAP FLAG MTGRSSN  DEF INT BAL
PRIOR YR PPD INT PPD INT IND GPM ORG
178500 82719  120,507.85 g - 000 0
OASSUM-DT XFER-DEED FHA-SEC/NUM ~ LIP PAYOFF FC-TRK-SW YE-ACQ-RPT/DATE  SALE-ID EXEMPT
PLGD-LN PMT-OPT CALC-METH ELOC BNKRPCY CH/DT
112/13718388 N/0B-01-23 R780823 2 13/01-16-23
OPMT PERIOD 1098-DET-HIST POINTS-PAID/RPTG YR SUPPR-MICR-STMT DI-NOT-RPT-YR REAS CAUS
RI-HDR-SW 1ST-DUE-DT REO STAT/COMPL DT
12 Y 00 12-17
OIOE CREDIT YTD/W-H SW/W-H BALANCE IORE CREDIT YTD/W-H SW/W-H BALANCE CONSTR CD
NO PURGE FLAG/YR BNKRPT STAT LAST DEF DUE
1.51 00 00 00 A 0862
OREC CORP ADV BAL 3RD REC CORP ADV BAL FORECL WKST CODE/REINSTATE DATE INIT ESC STMT
CODE / DATE LOSS MIT STATUS/COMPL DATE
23.90 00 C  08-03-23
0DUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT
BAL-FWD 120507.85 211194- 00 00 00 35399 W8
08-2308-03170 1% 6331.08 638.80 11986905 2329.70 336258 125064 00 00 .00
00 353.99 WBT
BATCH 901 EDIT-SEQ 034225 ACTION M540
08-23 08-03 3 12 2+ 2051.00- 80036-  PAYEE CD
08-23 08-033 10 3* 335.37- 113573-  PAVEECD
04-2308-03143 4 00 82719.10- 20258845 00 .00 113573- 00 00 .00 .00
353.99 WB
119869.05 P1
82719.10 P2
REASON PFAM HI 2
PRA .00 PFA 82,719.10-
00-0008-04745 1  23.90 PROCES ACQ REASON ATTY ATTORNEY FEE/COS CORP:SEQ  PAYEE
12R34 ORIG PAY 2390 AR
ACTION OMEM
04-2308-04161 2 113573 00 20258815 00 113573 00 113573 00 .00 .00

/



353.99 WB1
119869.05 P1
82719.10 P2
BATCH 903 EDIT-5EQ 9995999
00-00 08-23 6 30 1 .00 PROCES NIV REASON BNKF BNK ATTY FEES  CORP:SEQ PAYEE 02NO3
ORIG PAY ATTY 163  75.00 AN
CHECK #897917 MICR CHECK #0007897917
00-00 08-23 630 2 .00 PROCES NIV REASON BNKF BNK ATTY FEES ~ CORP:SEQ PAYEE 02NO3
ORIG PAY ATTY 163 50.00 AN
CHECK #897917 MICR CHECK #0007897917
00-0008-23632 3 .00 PROCES NIV REASON BNKC BNK ATTY COSTS  CORP:SEQ  PAYEE 02N03
ORIG PAY ATTY 163 26.00 AN
CHECK #897984 MICR CHECK #0007897984
09-2309-06312 1 CHECK#933700 MICR CHECK #0007933700 2074.00- 2074.00- PAYEE CD
14153
04-2309-06 161 2 2074.00 00 202588.15 .00 207400 .00 320973 00 0O 00
353.99 WB1

119869.05 P1

82719.10 P2
04-2310-17173 1 4134.66 .00 20258815 00 .00 00 320973 00 00 .00
413466 W 1

4488.65 WB
PRV-PD THRU: 10-17-23
113101-721 DOVENMUEHLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23
LOAN-NO (CONT'D) PAGE 5846
OLN# 1506774783 BRITTANY F JACOBSON EMP QO POFO

0 DUE PROC TP SQ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEIVED PAID BALANCE PAID  PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT
119869.05 P1
82719.10 P2
BATCH B50 EDIT-SEQ 548338 ACTION 1801
04-2310-18173 1 00 10767 20248048 387.08 56107 561.07 320973 00 00 .00
422328-W 1
265.37 WB
PRV-PD FROM: 10-18-23 THRU: 10-18-23
24.97 AA
119761.38 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
04-2310-18168 2 .00 00 20248048 00 561.07- .00 264866 .00 .00 .00
265.37 WB1
561.07 V
119761.38 P1
82719.10 P2



BATCH B57 EDIT-SEQ 296196
04-2310-18173 3 .00 00 20248048 00 00 .00 264866 00 00 .00
265.37 WB1

119761.38 P1
82719.10 P2
Hi 2 BATCH B57 EDIT-SEQ 296196
05-2310-18173 4 00 10802 20237246 38673 561.07 561.07 264866 .00 0C¢ .00
265.37 WB1
PRV-PD FROM: 10-18-23 THRU: 10-18-23
24.95 AA
119653.36 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
05-2310-18168 5 00 00 20237246 .00 561.07- 0O 208759 .00 00 .00
265.37 WB1
561.07 V
119653.36 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
05-2310-18173 6 .00 00 20237246 00 .00 .00 208759 .00 .00 .00
265.37 WB1
119653.36 P1
82719.10 P2
HI 2 BATCH B57 EDIT-SEQ 296196
06-23 1018173 7 .00 10837 202264.09 38638 561.07 561.07 208759 .00 .00 .00
265.37 WB1
PRV-PD FROM: 10-18-23 THRL: 10-18-23
24.93 AA
119544.99 P1
82719.10 P2
BATCH BS57 EDIT-SEQ 296196
06-23 10-18 168 8 .00 00 202264.09 00 561.07- .00 152652 .00 .00 00
265.37 WB1
561.07V
11954499 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
06-23 10-18173 9 00 00 20226409 00 00 0D 152652 .00 00 .00
265.37 WB1
119544.99 P1
82719.10 P2
Hi 2 BATCH B57 EDIT-SEQ 296196
07-2310-1817310 00 10872 202155.37 386.03 561.07 561.07 152652 .00 .00
00 265.37 WB1
PRV-PD FROM: 10-18-23 THRU: 10-18-23
24.91 AA
113101-721 DOVENMUEHLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23



LOAN-NO (CONT'D) PAGE 5847
OLN# 1506774783 BRITTANY F JACOBSON EMP O POFO
0DUE PROC TP SQ@ AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD

DATE DATE TRNO RECEIVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT

119436.27 P1
82719.10 P2
BATCH B57 EDIT-SEQ 296196
07-23 10-18 168 11 .00 00 20215537 .00 561.07- .00 96545 .00 00 .00
265.37 WB1
561.07V
119436.27 P1
82719.10 P2
BATCH B57 EDIT-5EQ 296196
07-2310-18173 12 00 00 20215537 00 .00 .00 96545 00 00 QO
265.37 WB1
119436.27 P1

82719.10 P2
HI 2 BATCH B57 EDIT-SEQ 296196
08-2310-26310 1 CHECK #073040 MICR CHECK #0008073040 47.91- 4791- PAYEE CD 112

08-2310-26 161 2  47.91 00 20215537 00 479 00 101336 .00 .00 .00
265.37 W81

119436.27 M1

82719.10 P2
09-2310-27310 1 CHECK #075768 MICR CHECK #0008075768 47.91- 47.91- PAYEE CD 112
08-2310-27161 2 4791 .00 20215537 .00 47.91 00 106127 .00 .00 .00
265.37 WB1

119436.27 P1

82719.10 P2
10-23 1107310 1 CHECK #097509 MICR CHECK #0008097509 47.91- 4791- PAYEE CD 112
08-23 11-07161 2 4791 00 202155.37 .00 47.91 00 1109.18 00 .00 .00
265.37 WB1

119436.27 P1
82718.10 P2
00-0011-176 30 1 .00 PROCES NIV REASON BNKF BNK ATTY FEES ~ CORP:SEQ PAYEE 02N03
ORIG PAY ATTY 163  1050.00 AN
CHECK #127291 MICR CHECK #0008127291
00-00 11-17632 2 00 PROCES NIV REASON BNKC BNK ATTY COSTS CORP:SEQ  PAYEE 02N03
ORIG PAY ATTY 163  188.00 AN
CHECK #127359 MICR CHECK #0008127359
11-2312-08310 1 CHECK#170116 MICR CHECK #0008170116 47.91- 47.91- PAYEE CD 112
08-23 12-08161 2 4791 00 20215537 00 479 00 115709 00 00 .00
265.37 WB1



11943627 P1
82719.10 P2
08-2312-22173 1 5167.92 109.07 20204630 38568 561.07 56107 1157.09 00 .00
00 111.18-W 1
154.19 WB
PRV-PD FROM: 10-18-23 THRU: 12-08-23
2488 AA
119327.20 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
08-2312-22168 2 .00 .00 20204630 .00 561.07- 00 59602 00 00 .00
154.19 WB1 |
561.07 V
119327.20 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
08-2312-22173 3 .00 .00 20204630 .00 00 .00 5902 .00 .00 .00
154,19 WB1

119327.20 P1
82719.10 P2
HI 2 BATCH B50 EDIT-SEQ 285607 ACTION 0801
113101-721 DOVENMUEHLE MORTGAGE, INC. LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23
LOAN-NO (CONT'D) PAGE 5848
OLN# 1506774783 BRITTANY F JACOBSON EMP O POFO

0 DUE PROC TP 5Q AMOUNT PRINCIPAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS 5TATUS UNEARNED OTHER CFD
DATE DATE TRNO RECEIVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT
09-2312-22173 4 .00 10942 201936.88 38533 561.07 561.07 59602 00 00 .00
154.19 WB1
PRV-PD FROM: 12-08-23 THRU: 12-08-23
24.86 AA
119217.78 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
09-2312-22168 5 .00 00 20193688 .00 561.07- 00 3495 00 00 00

154.19 WB1
561.07V

119217.78 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
09-2312-22173 6 .00 00 20193688 00 .00 0O 3495 00 .00 .00

154.19 WB1
119217.78 P1

82719.10 P2
HI 2 BATCH B50 EDIT-SEQ 285607 ACTION 0801
10-2312-22173 7 00 109.78 201827.10 384.97 561.07 561.07 3495 00 .00 .00




154.19 WB1

PRV-PD FROM: 12-08-23 THRU: 12-08-23
24.84 AA
119108.00 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
10-23 12-22 168 8 .00 00 20182710 00 3495- 52612 00 00 00 .00
154.19 WB1
3495V
119108.00 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
10-2312-22173 9 .00 00 20182710 .00 00 52612 W00 00 .00 00
154.19 WB1
119108.00 P1
82719.10 P2
HI 2 BATCH B50 EDIT-SEQ 285607 ACTION 0801
11-2312-22173 10 00 11013 201716.97 38462 561.07 108719 00 .00 .00 .00
154.19 WB1
PRV-PD FROM: 12-08-23 THRU: 12-08-23
2481 AA
118997.87 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
11-2312-22173 11 .00 00 20171697 .00 .00 108719 00 .00 00 00
154.19 WEB1
11899787 P1
82719.10 P2
HI 2 BATCH B50 EDIT-SEQ; 285607 ACTION 0801
12-2312-2217312 00 11049 201606.48 384.26 561.07 164826 00 .00 .00 .00
154.19 WB1
PRV-PD FROM: 12-08-23 THRU: 12-08-23
24.79 AA
118887.38 P1
82719.10 P2
BATCH B50 EDIT-SEQ 285607 ACTION 0801
12-2312-2217313 00 00 20160648 00 00 164826 00 00 00 .00
154.19 WB1
118887.38 P1
82719.10 P2
HI 2 BATCH B50 EDIT-SEQ 285607 ACTION 0801
01-2412-29160 1 1.51 00 20160648 .00 151 164977 00 00 00 .00
154.19 WB1

118887.38 P1
113101-721 DOVENMUEHLE MORTGAGE, INC, LOAN HISTORY Y-T-D INV 73F CAT 007
INV# 4013988231 T16 12/29/23
LOAN-NC (CONT'D) PAGE 5849

OLN# 1506774783 BRITTANY F JACOBSON EMP 0 POFQ



G DUE PROC TP SQ AMOUNT PRINCIFAL PRINCIPAL INTEREST ESCROW ESCROW ADVANCE
STATUS STATUS UNEARNED OTHER CFD

DATE DATE TRNO RECEIVED PAID BALANCE PAID PAID BALANCE BALANCE AMOUNT
BALANCE INT-BAL. AMOUNTS DCT

82719.10 P2

OREQ-BY TOTALS  19,036.54 5,800.78 .00 483841
Y/E 81,098.63- 8413.72
0OTHER AMOUNT CODES:

A =FHA-PENALTY B= C =235-FEE D= E =CHG-OWNER-FEE-PD F
=MISC

G =SER-INT-PD TO POOL H = | =A-H-PD J =LIFE-PD K =INT-DUE-PD L=
M =ADVANCE-EFF-DATE N =ADVANCE-MEMO-AMT O = P =ACCRUED-IOE/IORE Q

=SCHED-PMT-DUE-AMT R =UE-INT-AMT

S =CR-LIFE-AMT T =ORIG-FEE-AMT U =REAPPLICATION-FEE V =ESCROW-ADVANCE W
=TOTAL SUSPENSE PD X =REPLACEMENT-RESERVE

Y =HUD-FUND Z =RESTRICTED-ESCROW AA=SER-FEE-PD AB=DEF/CAP-INT-PD  AC=LF-
DEF/CAP-INT-PD AD=CHECK-NO
AE=DEF/CAP-INT-LTD-PD AF=LF-DEF/CAP-INT-LTD AG=SUB-CODE AH= Al=

Al=DEF-INT-ADJ-FLAG

AK=ADV-AMT-RECD  AL=TRAN-SOURCE AM=IOC-SPEC-INT-PD AN=NON-REC-CORP-ADV
AO= AP=DATE-STAMP

AQ=TIME-STAMP AR=MTGR-REC-CORP-ADY AS=PREV-POSTED AT=3RD-REC=CORP-ADV
Al= AV=

AW= AX= AY=ADJYE 1098 IND AZ=

P1=1ST PRIN BAL  P2=2ND PRIN BAL

WB=TOTAL SUSP BAL

FEE CODES: 1=LATE-CHARGE 2=BAD-CK-FEE 3=CHG-OWNER $=ELOC-FEE



BRITTANY F JACOBSON 04/26/2024
1419 SE WANDA DR Reference: 1506774783
ANKENY, IA 50021

PLEASE NOTE: If you are currently a debtor in an active bankruptcy case or
have received a discharge in bankruptcy with respect to the above-
referenced mortgage loan, this letter is for informational purposes only and
is not a demand for payment. Additionally, any loan modification agreement
offered to you may require subsequent court and/or trustee approval, and
any foreclosure activity Is subject to applicable bankruptcy law and
bankruptcy court orders.

Subject: Loan Modification Offer Enclosed - Act Now to Avoid Foreclosure

Dear BRITTANY F JACOBSON :

The mortgage is seriously delinquent, and your time to act and avoid foreclosure is running out. You
have options, but you must act now. We are here to help. If you have questions about the options listed
below, please contact us immediately.

You are Approved for a Trial Period Plan to Modify the Mortgage Payment

If you accept this trial period plan, you will be required to make three monthly payments in the amount
of $1,094.57. If you follow the terms of the trial period plan, the mortgage will be permanently modified.
Please refer to the enclosed trial period plan for detalls on accepting this offer.

If you do not contact us or send your first trial period plan payment by 05/10/2024, foreclosure
proceedings may be started or continue.

QUESTIONS? CONTACT US

BMO Harris Bank N . A.
Phone: 800-669-4268

Unable to Pay the Monthly Trial Period Payment or Prefer to Leave Your Home?

You may have other options to avoid foreclosure,
= A short sale: the sale of your property for a price that is less than the amount owed on the
mortgage.

= A Mortgage Release™ (deed-in-lieu of foreclosure): the transfer of ownership of your property to
us in exchange for release of some or all of the amount still owed on the morigage.

= If you are approved for a short sale or Mortgage Release and complete the necessary steps, we
will cancel the remaining mortgage debt obligation. Cancellation of debt may have tax
consequences; please consult a tax advisor to discuss potential tax consequences.

1506774783




» We encourage you to review the enclosed trial period plan. Thank you for your prompt attention
to this matter. We are here to help you with your morfgage.

Sincerely,

Customer Support
BMO Harris Bank N.A.



04/26/2024

BRITTANY F JACOBSON
1419 SE WANDA DR Loan#. 1506774783
ANKENY, |A 50021 Property: 1419 SE WANDA DR

ANKENY, IA 50021

THIS DOCUMENT IS AN ATTEMPT TO COLLECT A DEBT, AND ANY INFORMATION
OBTAINED WILL BE USED FOR THAT PURPOSE. PLEASE NOTE, HOWEVER, THAT IF
YOU ARE A DEBTOR IN AN ACTIVE BANKRUPTCY CASE OR HAVE RECEIVED A
DISCHARGE IN BANKRUPTCY WITH RESPECT TO THE ABOVE-REFERENCED
MORTGAGE LOAN, THIS LETTER IS FOR INFORMATIONAL PURPOSES ONLY AND IS
NOT A DEMAND FOR PAYMENT OR AN ATTEMPT TO COLLECT A DEBY FROM YOU
PERSONALLY.

Dear BRITTANY F JACOBSON,

Based on careful review of the mortgage account, we are offering you an opportunity to enter into a loan
modification trial period plan. This is the first step toward qualifying for a permanent loan modification. If you
satisfy all of the terms of the offer, successfully complete the trial period plan by making the required
payments, and return a signed loan modification agreement, we will sign the loan modification agreement
and your loan will be permanently modified. Please Note: If you are currently a debtor in an active
bankruptcy case any loan modification agreement offered to you may require subsequent court and/or
trustee approval.

ACT NOW - Key Steps to Modify your Mortgage and Prevent Foreclosure Action

Step 1: Contact Us or Send Your First Trial Period Plan Payment to Prevent Foreclosure Proceedings
You must do one of these within 14 calendar days of receiving this notice.

v" Contact us by phone or in writing to let us know if you intend to accept this offer, OR

BMO Harris Bank N.A.
1 Corporate Drive
Suite 360
Lake Zurich, IL 60047
Phone: 800-669-4268

¥" Send your first trial period plan payment of $1,094.57 to accept this offer.

If you do not contact us or send your first trial period plan payment within 14 calendar days of receiving this
notice, foreclosure proceedings may be started or continue. Please note, however, that if you are a debtor in

an active bankruptcy case, any foreclosure activity is subject to applicable bankruptcy law and bankruptcy
court orders.




Step 2: Make Your Trial Period Plan Payments
v" To successfully complete the trial period plan, you must make the trial period plan payments below.

Trial Period Plan Payment Amount Due Due Date
1 $1,094.57 06/01/2024
2 $1,094.57 07/01/2024
3 $1,094.57 08/01/2024

*If you submit the first trial period plan payment within 14calendar days of this notice, follow this schedule for
the second and third trial period plan payments only.

We must receive each trial period plan payment in the month in which it is due. If we do not receive a
trial period payment by the last day of the month in which it is due, this offer is revoked and we may refer the
mortgage to foreclosure. If the mortgage has already been referred to foreclosure, foreclosure related
expenses may have been incurred, foreclosure proceedings may continug, and a foreclosure sale may
occur. Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity is
subject to applicable bankruptcy law and bankruptcy court orders.

Please send the trial period payments to:
Attention: Mail Stop LMP1710

1 Corporate Drive, Suite 360
Lake Zurich, IL 60047

If you have questions about the trial period or permanent modification requirements, please contact us at
866-397-5370

Step 3: Sign and Return the Loan Modification Agreement* - Your modified terms will take effect only
after:

¥ You have signed and submitted the loan modification agreement (which we wiil send you near the
completion of the trial period plan);

v We have signed the loan modification agreement and returned a copy to you upon completion of the
trial period plan; AND

¥ The modification effective date set forth in the loan modification agreement has occurred.

* Please Note: If you are currently a debtor in an active bankruptcy case any loan modification agreement
offered to you may require subsequent court and/or trustee approval.

Modification Terms

The table below compares the current mortgage terms to the estimated modified terms.

Current Terms Madification Terms
Payment* $1,055.82 $1,004.57
interest Rate 3.875 3.625
Term 464 480
Maturity Date 08/01/2062 08/01/2064
Deferred Principal** $347.38

1506774783 Page 2 of 7




. 5@/\:{' Viao M
Brittany Jacobson
1419 SE Wanda Dr _11_2
Ankeny, la 50021 V- —K vg‘-i' M‘\*M

Jacobson.brittanyf@gmail.com

515-979-7992 W :

8/26/24 Wl/b APA
GreenState Credit Union

PO Box 800
North Liberty, IA 52317-0800

Subject: Formal Complaint Regarding Unethical Behavior and Consumer Protection Violations
Dear GreenState Credit Union Management,

I am writing to express my profound disappointment and disgust at the unethical behavior and
consumer protection violations that | have experienced in relation to my mortgage account with
GreenState Credit Union. The recent interactions and the insulting offer presented as a
rectification of the situation have only exacerbated my concerns.

### Summary of Issues:

1. Misleading Financial Hardship Assistance Offer:

- The so-called "financial hardship assistance" offered to me required an upfront payment of
$1,321.06 by 09/15/2024, which essentially covers the total amount past due. This offer fails to
provide any genuine relief while continuing to accrue interest during the deferral period. Such
an offer is both misleading and unethical, as it does not address the core financial difficulties
am facing.

2. Lack of Transparency and Clear Communication:

- Throughout this process, there has been a severe lack of transparency and clear
communication regarding the terms of the deferral and the true nature of the assistance being
offered. This is a blatant violation of the principles of fair dealing and good faith, which are
fundamental to consumer protection laws.

3. Violation of the Fair Credit Reporting Act (FCRA):

- The manner in which GreenState Credit Union has handled my mortgage account, including
the failure to provide meaningful assistance and the potential negative impact on my credit
report, raises concerns about compliance with the Fair Credit Reporting Act. The FCRA
mandates accurate and fair credit reporting, and any misleading or incomplete information can
have serious repercussions on my creditworthiness.

4. Unfair and Deceptive Practices:

- The offer presented to me appears to be a classic example of unfair and deceptive
practices, prohibited under both state and federal consumer protection laws, including the
Dodd-Frank Wall Street Reform and Consumer Protection Act. By presenting an offer that
purports to provide assistance while effectively requiring full payment of the overdue amount
and continuing to accrue interest, GreenState Credit Union has acted in bad faith.

5. Denial of Access to Mortgage Account:

- GreenState Credit Union has denied me access to my online mortgage account and faited
to provide statements until recently. This lack of access and transparency constitutes a
violation of my rights to monitor and manage my mortgage account effectively.



. al to Address Legal and Fraud Concerns: _
° -Rffft:? requesting that gwe legal and fraud departments contact me to conduct a thqu-pany
audit and discuss the illegal offset of my boyfriend's check, | received no response. This refusal
to engage with my legitimate concerns is unacceptable and raises serious guestions about the
integrity of GreenState Credit Union's practices.

7. llegal Offset of Boyfriend’s Check: _ o

- GreenState Credit Union's refusal to cash or deposit my boyfrlend s check unless hi_a
agreed to pay on my mortgage account, despite him not being_llsted on the mortgage, is a
clear violation of banking regulations and ethical standards. This coercive tactic is both illegal
and unethical.

8. Misapplication of Payments: ‘

- For months, GreenState Credit Union has been applying 100% of my payments to interest
only. | was assured that once | pulled out of bankruptcy, the funds woulcj bg regllocated
accordingly. However, | have seen no record of this reallocation, further indicating the
disorganized and unethical practices of GreenState Credit Union.

### My Expectations;

Given these serious issues, | demand an immediate and meaningful resolution to this situation.
Specifically, | expect the following:

1. A Revised Financial Assistance Plan:

- A genuine and substantial financial hardship assistance plan that includes a reduction in
interest rates, waiver of |ate fees, and a more manageable payment plan that reflects my
current financial situation.

2. Clear and Transparent Communication:

- Full disclosure of all terms and conditions related to any assistance being offered,
communicated in a clear and transparent manner.

3. Assurance of Compliance:

- Assurance that GreenState Credit Union will comply with all relevant consumer protection
laws, including the FCRA and the Dodd-Frank Act, and that my credit report will not be
adversely affected by this situation.

4. Immediate Restoration of Account Access:

- Immediate restoration of my access to the online mortgage account and provision of all
relevant statements without delay.

5. Formal Apology:

- A formal written apology for the unethical behavior, denial of access, and the distress
caused by the misleading and insulting offer.

### Actions to be Taken:

Due to GreenState Credit Union's failure to respond adequately over the course of the last few

months, and the substantial emotional distress and financial strain | have suffered, | believe you
have had more than adequate time to take my concerns seriously. Your continued inaction and

unethical behavior have left me with no other choice than to escalate this matter.

I will be filing formal complaints with the following agencies:




- lowa Attorney General's Office
- Consumer Financial Protection Bureau (CFPB)
- National Credit Union Administration (NCUA)

Please consider this letter a formal complaint, and | expect a written response addressing
these concerns within 14 days. Failure to respond adequately will leave me no choice but to
proceed with the aforementioned complaints.

['trust that GreenState Credit Union will take immediate action to rectify this situation and
restore my faith in your institution.

Sincerely,

[Your Name]




Total past-dve principal and intevest peyment ancunt to be deferred | $12.351.78

Other past-iue amownts 1o be deferred® _ P
Total past-due amownts to be deferred™ $20415.21
Late charges to be waived ' $0.00
*inchsdes any amounts we
- g paid on your behalf reated 10 the past-due peyments, such as taees or insurance,
*~interest will not be charged on the total past-tve amounts to be he
change any other terms of your mort deferred. The payment defercal witl nat
Once your peyment deferral is in effect, you must continue to make scheduled
your YOur monthly payment to keep
[Quoted text hidden]
[Quoted text hidden)

Brit Jacobson <jacobson.brittanyf@gmail.com> Fri, Jan 28, 2022 at 10:39 AV

To: NFG DM Loss Mitigation <lossmit@bankofthewest.com>

You guys make me absolutely fucking sick. I cannot believe you. as you can tell from my copy and i have NO issue
nding in the fucking original but the terms have been whited out before it was sent to me.

T want a call from your supervisor immediately.

. fQuoted text hidden]

112812022,




Once your payment defa-ral is in eﬂect.
your mortgage current.
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" Please contact us any timé at

. :nother MWW) . (Tﬂ mﬁﬂ,wwymexpeﬁence
a:;:e"g of KUD-approved housing counsellng aginci # that can provide free foreciosure prevention
istance o agement information, and may  provida transiation or other language
© The U.S. Department of Housing and Urban Development (HUD) at (800) 569-4287 or
© The Consumer F Pmucuon Bureau (CFPB) at (855) 411-2372 or

) F°"‘ddmiﬂf°onnma id foreclosure, '
You may also visit Fannie Mae's m&mmmf&mmﬂx help for military service members,

.JiL*i (TR -

iade Based on I Otherlosé'rﬁlfigwonopﬂommmwhbh.\’ouhaveth
option to submit a complete loss mitigation application to receive an evaluation for all loss mitigation )

options available to you regardiess of whether you accept this Payment Deferral offer.

We encourage you to review the Payment Deferral offe
will expire. Thank you for Your prompt attention 1o thi

r. If you do not respond by January 11, 2022, this offer
S matter. We are here to help you with your mortgage.

Sincerely,

il Pose—

VALERIE BARTLETT

Loss Mitigation Analyst

Bank of the West, NMLS# 19116

Loss Mitigation Department

Toll Free: (866) 377-3970 / (TTY) 1-800-243-3468

ATTENTION BORROWERS IN BANKRUPTCY: If this debt is subject to a bankruptcy proceeding that results Ina
discharge or has been discharged in bankruptcy, this notice is not intended to be a collection attempt and
you will have no personal lisbility for the debt. However, we may proceed with our available remedies,
including foreclosure or repossession, against any collateral securing the debt.

i der 22
& 2021 Bank of the West| Member FDIC | 13505 California St | NE-BBP-01-T | Omaha, NE 68154| NMLS #19116 | Equal Housing Ler

Doing business in South Dakota as Bank of the West California




- There are no plﬁqesslng-fees fJor this payment deferral.
« Ifthereis al.ready'a prlncipal srbearance amount that will be die at the maturity of
i your loan,
will still be responsible for any such amount that remains at the maturity date of the nnngage{:n
or earlier upon the sale or transfer of the property, refinance of the mortgage loan, or payoff of the
interest-bearing unpaid principal balance.

If your financial hardship was caused by COVID-19 during the covered period under the Coronavirus
Aid, Relief, and Economic Security Act ("CARES Act”) and you were current on your

- iViﬂ the gavmenlLosiPrra. we wlu_coﬂﬂnueto DAL VO BAVIMen< as current on yout o o
report. If you were delinguent orLyour mortgage p jor to receiving the payment deferrs

continue to repo gdeﬂnquen sta pd 33500 W‘i\

= When yoilr payment deferral is completed, you wiil be considered current on your mortgage.
' youi‘credltreﬁéi‘tmayim act your credit score, go to:

For information on how
ov/consum DOAS ~Teports-anc-SCores

= We report your loan to credit bureaus accordlng to applicable law and industry standards. We do not
rforming under

control your credit score or how other creditors may view the fact that your loan is pe
a forbearance, repayment, and/or deferral plan.

- 421 Bank of the West| Member FDIC 13505 Califoruia St NE-BBP-01-T | Omaha, NE 63154 | NMLS #19116 - Equal Housing Lendr @
; gozmgbm in South Dakota as Bank of the West California




UL IR L UGS E Ll Get the answers you need to some of the most common questions.

Q. What is a Trial Period Plan?

= Atrial period plan is a temporary payment relief period that allows you to demonstrate that you can
consistently manage the estimated modified mortgage payment.

Q. How does the modification work?
* Aloan modification changes some of the terms of the mortgage, such as monthly payment, interest
rate, and maturity date, which may make the payment more affordable.

* The new interest-bearing mortgage balance will be repaid in equal monthly payments over the
modified term,

= To permanently modify the mortgage, you first need to successfully complete the trial period plan.
The modified mortgage payment will be based on the interest-bearing unpaid principal balance as of
the end of the trial period and may be moderately different than the trial period plan payment, which
is an estimate of your modified mortgage payment.

= Once you make all of the trial period pian payments on time and meet all of the terms in this trial
period plan, you must sign and return the loan modification agreement. Once we determine you
have complied with the trial period plan requirements, we will sign the loan modification agreement
and send a copy back to you for your records. Please Note: If you are currently a debtor in an active
bankruptcy case any loan modification agreement offered to you may require subsequent court
and/or trustee approval

* If you are eligible and qualify for the HFA Program, after making all of the trial period plan payments
on time and otherwise remain eligible for a loan modification, upon our receipt of the HFA Funds, we
will apply such funds first to reduce accrued and unpaid interest on the mortgage and any other past
due amounts advanced by us under the terms of the mortgage, then to pay down a portion of the
unpaid principal balance of the mortgage. If we do not receive the HFA Funds, we will offer you a
modification without HFA Funds if you remain eligible for the modification. Please Note: If you are
currently a debtor in an active bankruptcy case any loan modification agreement offered to you may
require subsequent court andfor trustee approval.

Q. What is deferred principal?
= Deferred principal is a portion of the unpaid mortgage balance for which repayment is delayed. If the
modified terms include deferred principal the due date for this amount would be the earliest of 1) the
date you sell or transfer the property; 2) the date you refinance the modified mortgage; 3) the date
you pay off the interest-bearing unpaid principal balance of the modified mortgage; or 4) the new
maturity date of the modified mortgage. Interest is not charged on any deferred principal.

Q. Will the interest rate and principal and Interest payment be fixed after the loan is permanently
modified?

= Yes. If your loan is permanently modified, the interest rate and monthly principal and interest
payment will be fixed for the life of the mortgage.

1506774783 Page 4 of 7



The new monthly payment may include an escrow payment for property taxes, hazard insurance,
and other escrowed expenses, unless its inclusion is prohibited by applicable law. If the cost of your
homeowners insurance, property tax assessment, or other escrowed expenses increases, the
monthly payment may increase as well.

Do | have {o modify the loan into a 480-month (40-year) fixed rate term?

Yes. A 480-month repayment term results in a lower modified monthly payment than would be
available under a shorter term. The modified mortgage does not have any penalty if you pay off the
mortgage earlier than the new maturity date. If you would like more information on options for paying
off the mortgage early, please contact us for additional details at 866-397-5370.

How will a trial period plan and loan modification impact my credit?

A trial period plan and [oan modification may result in your credit score being adversely affected.
Credit reporting agencies generally consider the entry into a trial period plan and loan modification
as an increased credit risk. Please note, however, that continued delinquency, including a
foreclosure, would have a more negative impact to your credit score.

We will continue to report the delinquency status of the loan to credit reporting agencies as well as
the entry into a trial period plan in accordance with applicable law.

Once the loan is modified, you will be considered current on the mortgage and your credit score may
improve so long as you make your payments on time.

For more information about your credit score, go to: https://www .. 1 {ihance. qov/consumer-
foolsforedivroes o s veoras/

What if | need further assistance?
Please contact us anytime at 866-397-5370 especially if you experience another event that may
prevent you from making the mortgage payment.

For a list of HUD-approved housing counseling agencies that can provide free counseling and debt
management information, and may be able to provide translation or other language assistance,
contact one of the following federal government agencies:

o The U.S. Department of Housing and Urban Development (HUD) at (800) 569-4287 or

o The Consumer Financial Protection Bureau (CFPB) at (B55) 411-2372 or

For additional information, including help for military servicemembers, you may also visit Fannie
Mae's

Your state Housing Finance Agency (HFA) may be participating in a program using federal Hardest
Hit Funds to assist qualified homeowners to pay down a portion of the unpaid principal balance of
the mortgage (HFA Program). If you are eligible and qualify for the HFA Program, make the trial
period plan payments on time and otherwise remain eligible for a loan modification, upon our receipt
of the HFA Funds, we will apply such funds to the amount you owe on your mortgage. If we do not
receive the HFA Funds, we will offer you a modification without HFA Funds. There could be income
tax consequences related to payment of your debt obligation by a third party. As a result,
you are advised to seek guidance from a tax professional to discuss potential tax
consequences.

1506774783 Page 5 of 7



Why do | need to contact you within 14 calendar days?

It is important to contact us within 14 calendar days of receiving this letter. If the mortgage has
already been, or is about to be, referred to foreclosure, contacting us will stop the foreclosure
process. You can also stop the foreclosure process by sending the first trial period plan payment
within 14 calendar days of receiving this letter, which is earlier than the due date for the first trial
period plan payment in Step 2.

If the mortgage has already been referred to foreclosure, a foreclosure sale may occur if you do not
contact us or send the first trial period plan payment within 14 calendar days of receiving this letter.

You may also incur additional expenses related to foreclosure if you do not contact us or send the
first trial period plan payment within 14 calendar days of receiving this letter.

Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity
is subject to applicable bankruptcy law and bankruptcy court orders.

Can | still receive a modification if | do not contact you or send the first trial period plan
payment within 14 days?

Yes, except in the limited circumstances where a foreclosure sale occurs before the due date of the
first trial period plan payment. However, you must make each of the trial period plan payments on
time and then sign the final modification agreement as required in Steps 2 and 3. Please note,
however, that if you are a debtor in an active bankruptcy case, any foreclosure activity is subject to
applicable bankruptcy law and bankruptcy court orders, and any loan modification agreement offered
to you may require subsequent court and/or trustee approval.

What if | acquired an ownership interest in the property, such as through death, divorce, or
legal separation?

You should contact us as soon as possible. We are here to help you adjust to these events and
provide you with information on where to send the mortgage payments. Please contact us to obtain
a list of documentation that is needed to confirm your identity and ownership interest in the property,
and to discuss next steps.

1506774783 Page 6 of 7



Additional Trial Period Plan Information and Legal Notices

We will not refer the loan to foreclosure or proceed to foreclosure sale during the trial period plan if
you are complying with the terms of the trial peried plan:

» Any pending foreclosure action or proceeding that has been suspended may be resumed if you do
not follow the terms of the plan or do not qualify for a permanent modification.

e We will hold the trial period plan payments in an account until sufficient funds are in the account to
pay the oldest past due monthly payment. Unless required by applicable law, there will be no interest
paid on the funds in the account and any funds in the account at the end of the trial period plan will
be deducted from the amount that will be added to the principal balance.

s Qur acceptance of the payments during the trial period plan does not waive our right to require
immediate payment in full of all amounts owed on the mortgage, including the right to resume or
continue foreclosure action, if you fail to comply with the terms of the plan. Entering a trial period
plan does not mean that the mortgage will be considered current, unless your payments under the
plan completely rescive all past due amounts.

» Please note, however, that if you are a debtor in an active bankruptcy case, any foreclosure activity
is subject to applicable bankruptcy law and bankruptcy court orders, and any loan modification
agreement offered to you may require subsequent court and/or trustee approval.

If the monthly payment did not include escrows for taxes and insurance, you are now required to
pay any such amounts as part of the monthly payment:

* Any prior escrow waiver that allowed you to pay directly for taxes and insurance is revoked as a part
of the trial period plan. We may establish an escrow account immediately, and you will pay required
escrow payments into that account unless not allowed by applicable law. In this case, a portion of
the trial period plan payment wiil cover these required escrow payments.

The current mortgage documents remain in effect; however, you are permitted to make the trial
period plan payment instead of the current monthly payment required under the mortgage
documents:
e All the terms of the current mortigage documents remain in sffect during the trial period plan. Nothing
in the trial period plan shall be understoed to be a satisfaction or release in whole or in part of the
obligations contained in the mortgage documents.

We reserve the right to revoke this offer or terminate the trial period plan following your acceptance
if we learn of information that would make you ineligible for the trial period plan or loan modification.
In this event, we may exercise any of the rights and remedies provided by the loan documents and
applicable law.

The mortgage will not be modified if you sold or transferred any interest in the property in violation
of the mortgage loan documents.

1506774783 Page 7 of 7



Modification Plan
Trial Period Payment Coupon /

=

Below are your Trial Period Plan Payment Coupons. Please be aware that we must receive your Trial Period
ngments no later than the last business day of the month in which the payment is due or you will not be
gligible for the current offer. The Trial Period Plan payment due dates can be found in your Trial Period Plan
Notice.

ACH and Flex Pay Customers: If you are currently on ACH or Flex Pay you must still mail your trial
period plan payments using the coupons below. Your ACH or Flex Pay will be stopped when your first
trial payment is received. If you are approved for a permanent modification, you will be sent a re-
activation form to return with your signed permanent modification agreement so that these services can
begin again with your permanent modification.

Paperless Customers: If you currently receive paperiess billing statements through the website, please
be aware that you will continue to receive alerts about payment application. However, the alerts will show
your trial period plan payments applied to a suspense account during the Trial Period.

SpoedPay: If you are not in later stages of delinquency, you may also use SpeedPay through any of our
phone representatives for a fee of $9.50 during the Trial Period. To see if you are eligible to make your
Trial Period Payments through our SpeedPay service, please call one of our representatives at 866-397-
5370.

Personal e-Billing Services: If you use third-party billing services (such as your bank'’s billing service or
Checkfree) to pay your mortgage, please be certain to contact them to avoid sending in your regular
mortgage payments while you are making your trial payments.

Please utilize the Modification Trial Period Plan Payment Coupons below when mailing your monthly Trial
Period Plan Payment. We have enclosed extra coupons in case you need them. You may use the enclosed
envelopes to mail these payments and coupons back to us each month at the address noted on the payment
coupon.

If your Trial Period Plan Notice indicates that you might have an escrow shortage: If you would like

to pay the full amount of the escrow shortage shown in your Trial Period Plan Notice, please write

a separate check for the escrow shortage amount and indicate in the check’s memo field that the payment is
for the PROJECTED ESCROW SHORTAGE so that we apply that payment to your escrow account during
the Trial Period instead of applying the payment as a regular Trial Period Plan Payment.



0008744-12-09
Madification Trial Payment Coupon

Enclosed is my Trial Period Payment number 1 of 3 Trial Period Payments, due on 06/01/2024.,
Trial Period Payment amount required: $1,094.57
Loan number: 1506774783
Please make your check payable to BMO Harris Bank N.A and include your loan number on your check.
Our payment mailing address is: Attention: Mail Stop LMP 1710

1 Corporate Drive, Suite 360

Lake Zurich, IL. 60047

All payments must be received by BMO Harris Bank N.A no later than the last business day of the month in
which the payment is due in order to he applied as a payment for that month,

Cut Here

Modification Trial Payment Coupon

Enclosed is my Trial Period Payment number 2 of 3 Trial Period Payments, due on 07/01/2024.

Trial Period Payment amount required: $1,094.57
Loan number: 1506774783
Please make your check payable to BMO Harris Bank N.A and include your loan number on your check.
Our payment mailing address is: Attention: Mail Stop LMP 1710
1 Corporate Drive, Suite 360
Lake Zurich, IL 60047

All payments must be received by BMO Harris Bank N.A no later than the last business day of the month in
which the payment is due in order to be applied as a payment for that month.



Modification Trial Payment Coupon

Enclosed is my Trial Period Payment number 3 of 3 Trial Period Payments, due on 08/01/2024.
Trial Period Payment amount required: $1,094.57
Loan number: 1506774783
Please make your check payable to BMO Harris Bank N.A and include your loan number on your check.
Our payment mailing address is: Attention: Mail Stop LMP 1710

1 Corporate Drive, Suite 360

Lake Zurich, IL 60047

All payments must be received by BMO Harris Bank N.A no later than the last business day of the month in
which the payment is due in order to be applied as a payment for that month.
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LOSS MITIGATION REVIEW DETERMINATION SUMMARY

Mortgage Loan 1506774783
Number:
Property Address: 1419 SE WANDA DR

ANKENY, IA 50021

Muodifications

Program Determination Reason for Non-Approval

Flex Modification Approved
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. Jow oo - ' Mortgage Servicing
BMO ) 1 Corporate Drive, Suite 360

Lake Zurich, IL 60047-8945
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July 10, 2024 . ' ! 1

- ' MS1710 = j .
ﬁ Brittany F Jacobson . . |
. 1419 SE Wanda Dr L

Ankeny IA 50021~ it
Loan Number: 1506774783 h

Property Address: 1419 SE Wanda Dr
'‘Bnkeny IA 50021

- -- Dear-Brittany FP-T3CODSON § - - «- s e L L et e —————

Enclosed you will find an APPROVED FORBEARANCE AGREEMENY (Agreement) .

-

To tha extent poss:.ble, please sign and returfi the dttached Agreement within
Cm— - - ~fourteen “(14) days of receiving this offex. This Agreement is an Approved
Forbearance Agreement with suspended monthly payments of § $0.00,

from 08/01/2024 through 12/01/2024.

3 .
Please send the signed Agreement with .any required cash contribution and
installment payment‘ to us at:

Attention: MS LMP1710 .
1 Corporate Drive, Suite 360
Lake Zurich, IL 60047-8945

XIf you have any questions, concerns, or comments, please call me at
1-866-397-5370 between the hours of 9:00 a.m. and 5:00 p.m., CST.

Sincerely, 5

Specialist

Loss Mitigation Department . .

- - .o L - - -

. _Enclosure et e et g memrrerin ¢ areerono <y e DDOO3/BENT T :-’? l b
{

T —
il

ap v N\w\M W0 Cedporain
pwe/ u}, VV\A./W \/W ] -I‘..t.

b (1%%1sz:}\' l & \

RS
L - HALY o
BAIAD Bank N4, 01052 !




S

a2 S Morlgage Servicing
B M O ' 1 Corporate Drive, Suite 360

Lake Zurich, IL 60047-8945

APPROVED FORBEARANCE AGREEMENT

This agreement made on July 10, 2024 by and between,

BMO Bank N.A., holder of a

mortgage/deed of trust hereinafter referred to as "Lerder", \
Brittany F Jaccbson, [

hereinafter referred to as "Mortgagor({s)", cencerning the property described
as:

1419 SE Wanda Dr
Ankeny IA 50021

Also identified as Loan Number 1506774783 and based ugpn the following facts ,_dj_
efitér into this Appreved Forbearance Agreement:
FACTUAL INFORMATION AND RECITALS ) a

1. Leﬁas} has made a loan to Mortgagor(s) that hecame delinquent on
January 01, 2024.

2. The loan is ev:.denced by a Promissory Note and is secured by a Mortgage
dated on or about October 26, 2017 for a Note in the amount of
§ 178,500, -

3. Mortgagor(s) failed to make the monthly payment due Januwary 01, 2024
and all subsequent amounts due thereafter,

4. The parties hereto desire t¢ enter into an agreement, which, after the
plan expires, the Mortgagor{s) will need to either: 1) Bring the loan
current, 2) Request the loan be reviewed for another workout'plan,
Pending Investor Approval, needed to satisfy the conditions required
for reinstatement, or 3} Pay the loan in full.

5. In consideration of the conditions set forth below, Lender shall grant
Mortgagor(s) forbearance from any foreclosure action for the delinquent
mortgage payments beginning with the January 01, 2024 payment and
monthly thereafter.

AGREEMENT

- - - — - s -

j—— Sy T

... R).Mortgagor:(s). 3qteﬂsL¢mmmmmmm e — raam ‘._.1-
WITH SUSPENDED MONTHLY PA

08/01/2024 THROUGH 12/0172024. THESE SUSPEHDED PAMNTS WILL BEGIN
AUGUST 1, 2024, AND ON THE 1ST OF EVERY MONTH THEREAFIER

HROUGH DECEMBER F THE SIGNED AGREEMENT IS NOT RECEIVED
ON_OR BEFORE July 24 2024 WE WILL REVERT TO THE ORIGINAL LOAN
BRMS

B) After the plan expires, the Mortgagor(s) will need to either:
1) Bring the loan current, 2) Request the loan be reviewed for
another workout plan, Pending Investor Approval, needed to
satisfy the entire delinquency or, 3) Pay the loan in full.

C) Te the extent possible, the Mortgagor(s) will return the signed
agreement within 14 days of receiving the agreement.

a8
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6. In the event the Mortgagor(s) fails to tender agreed upon amounts
and/or execution of this Agreement, by each specified date, WEEREIN
TIME IS COF THE BSSENCE, to the Lender, guch an act shall be an
automatic breach of this agreement and Lender shall thereafter have the
right to proceed with appropriate action as described in the Mortgage
and Note. Payments made by the Mortgagori(s) prior to the default of this
agreement shall not constitute an estoppel or waiver of the Lender's
right to complete a foreclosure under the Notice of Default and Notice.
of Sale that may have been previously recorded in regard to the subject
Mortgage and Note.

7. This forbearance agreement is contingent on your having provided
accurate and complete information. ¥You have informed us that you were
adversely affected by a natural disaster. We reserve the right to revoke
this offer or terminate the agreement following vour.acceptance if we
learn-you were-not—adversetydimpacted by = naturdi—diszster—or-of any=—""" "
other information that would make you ineligible for the forxbearance
agreement. o

Please make checks payable to. -

BMO Bank N.A.. Forward . .
payments to: Attention: MS IMP1710;, 1 Corporate Drive, Suite 360, Lake

Zurich, IL 60047-8945.
735 [ad

Brittany Ja son Dat
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BMO

December 13, 2024

MsS1290
Brittany F. Jacobson
1419 SE Wanda Dr
Ankeny, IA 50021

Fax Number: 1-

RE: Loan Number: 1306774783
Brittany F Jacobson
1419 SE Wanda Dr
Ankeny IA 50021

Mortgage Servicing
1 Corporate Drive, Suite 360
Lake Zurich, L 60047-8945

We have received authorization from our mortgagor to release the
following information to you. Tf the servicing of this loan was

recently transferred to:

BMO Bank N.A.

then the number of delinquencies shown occurred ONL

Y during the

pericd of time that they have been servicing the loan.

Date of Mortgage:

Original Mertgage Amount:

second Original Mertgage Amount:

Fixed Interest Rate:

Monthly Payment P & T Only:

Mcnthly Escrow:

Total Monthly Payment Amount:

Type of Loan:

Present Unpaid First Principal Balance:

present Unpaid Second Principal Balance:
Next Payment Due:

Times Delinquent (in a 12-month peried):
Next Insurance Payment Due:

Thank you for your request and cooperation.

Sincerely,

Kierra R.
Research Department

1wt WLy 0

10-26-17
178,500.00
g82,719.00
3.875%
494.75
561.07
1,055.82
CONV W/ PMI
118,887.38
82,719.10
01-01-24
0
06-25

QC019/KRL

LENGER
NMLS
8M0 Bank N.A. 401052



11/29/24, 2.49 PM

Search Result Report

lowa Secretary of State
Uniform Commercial Code
Search Report
November 29, 2024

Search type: x UCC  Federal

Search by: x Person  Business

Lien status: X Include liens that have lapsed within the past year

First personal name: Brittany Additional name(s)/initial(s): FRANCES Individual's
surname: Jacobson *City: Ankeny

= A search limited to a particular city may not reveal all filings against the debtor searched and the requester bears
the risk of relying on such a search.

Acknowledgement of Filing

Filing Parties
Type B/P Name Address 1 City ST Zip
Debtor P BRITTANY JACOBSON 1419 SE WANDA DR ANKENY IA 50021
Secured P BRITTANY JACOBSON 1419 SE WANDA DR ANKENY IA 50021

Related Filings
File # Type File Time Pages
E24057913-6 FINANCING STATEMENT 11/27/2024 10:50:26 10

The information contained in this search report is current through 4:30 PM on 11/13/2024.

The undersigned filing officer certifies that, as of this time and date, a search of the Iowa Secretary of State's
Information Management System, designating the above listed search criteria, using the filing office standard
search logic, revealed the information reported above.

VAoV

Paul D. Pate
JTowa Secretary of State

https:Hﬂlings.sos.iowa.govaccSearchlSearchReport

11



11/29/24, 2:47 PM

UCC Certified Details

UCC Certified Details

Searched: (P) JACOBSON, BRITTANY, FRANCES in: ANKENY

UCC Debtors & Secured Parties

Results: 2
Type B/P Name Address1
Deabtor P BRITTANY JACOBSON 1419 SE WANDA DR
Secured P BRITTANY JACOBSCN 1419 SE WANDA DR
UCC Filings
Results: 1
ucc# Type
E24057913-6 FINANCING STATEMENT

about:blank

Address2 City
ANKENY

ANKENY

File Time

11/27/2024 10:50 AM

ST Zip
A 50021

1A 50021

Pages

10

"



11/29/24, 2:46 PM Gmail - Public Information Act Request :: PD02447-112724

My Gmail

1 message

Polk County IA Public Records Center <polkcountyiowa@govga.us>

To: "Britiacobson2021@gmail.com" <Britjacobson2021@gmail.com>

Wed, Nov 27, 2024 at 11:14 AM

/=2

Dear Brittany Jacobson:

Thank you for your interest in Polk County, lowa's public records. Your public record(s) request has been received
and is being processed in accordance with the public record laws of the State of lowa. Your request was received on
11/27/2024 and given the reference number P002447-112724 for tracking purposes.

Records Requested: NOTICE OF LIEN Claimant (Secured Party). Brittany Jacobson 1419 SE Wanda Dr Ankeny, la
50021 Debtor: Brittany Jacobson (Debtor and Property Owner) 1419 SE Wanda Dr Ankeny, la 50021 Lien Amount:
$800.000.00 This lien secures claims against two entities: GreenState Credit Union ($400,000): + Mishandling of
mortgage accounts, including denial of access to account information for one year. * Improper application of
payments during Chapter 13 bankruptcy. * Unauthorized disclosure of financial information to third parties.
Predatory financial hardship practices designed to generate excessive interest. BMO Harris Bank (3400,000): «
Mishandiing of deferred mortgage balances, inciuding an unexplained increase from $13,000 to $82,000. ¢ Failure to
validate debts despite repeated requests. » Double-dipping by collecting unsecured debts already included in the
deferred mortgage balance. « Harassment through repeated collection calls to the claimant and third parties. Total
Darnages: The total lien secures $800,000.00, reflecting the financial and emotional harm caused by both entities’
breaches of fiduciary duties, consumer protection violations, and predatory practices.

Your request will be forwarded to the relevant Polk County, lowa office or department(s) to determine whether Polk
County possesses the requested public record(s). If the requested public record(s) exist, Polk County will
preliminarily determine the volume of records and any expenses that may be associated with fulfilment of your
request. The fulfiiment of a request for a copy of a public record(s) may be contingent upon receipt of a pre-payment
of expenses to be incurred in fuffilling the request. You will be contacted about the availability of record(s) and any
estimated expenses and/or provided with copies of the records in question. PLEASE NOTE: The State of lowa public
records laws do not require a governmental entity to create new records, to do legal research, or to answer
questions.

You may monitor the progress of your public record(s) request at the link below and you will receive an email when
the processing of your request has been completed. Again, thank you for using the Polk County Public Records
Center.

Polk County, lowa

To monitor the progress or update this request please go to the Polk County, lowa website and log into the Public
Records Center

Powerad by

GovQA

https://mail google.com/mail/u/0/?ik=aéc d043f28view=pt&search=all&permthid=thread-f. 181 68966125481434758simpl=msg-f:1816896632648143475

Brittany Jacobson <britjacobson2021@gmail.com>

1



Notice of Lien

Lien Amount:

$800,000.00

Basis for the Lien:

This lien secures claims against two entities:

GreenState Credit Union ($400,000):

« Mishandling of mortgage accounts, including denial of access to account information for one
year.

« Improper application of payments during Chapter 13 bankruptcy.
» Unauthorized disclosure of financial information to third parties.

« Predatory financial hardship practices designed to generate gxcessive interest.

BMO Harris Bank ($400,000):

« Mishandling of deferred mortgage balances, including an unexplained increase from $13,000 10
$82,000.

« Failure to validate debts despite repeated requests.

« Double-dipping by collecting unsecured debts already included in the deferred mortgage
balance.

« Harassment through repeated collection calls to the claimant and third parties.



Total Damages:

The total lien secures $800,000.00, reflecting the financial and emotional harm caused by both
entities’ breaches of fiduciary duties, consumer protection violations, and predatory practices.

C~tanvad \m-\ & oA vy Fatsbetion on Wevewdesy
20‘ \ ’Z.Olq L.:G.-.\I—SLE Mto— f\,cé.-o..\ﬁ\ eu..\.(.l.k_




We found 2 changes to your Transunion credit report.

went up. <o=2o_§ debt typically fact rs into yo



Fri, Jan 28, 2022 at 4:48 AM
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T 402.918.4007 F 402.918.7755

Joanetts WorkGBankofheVWest.com

. BANKMAWEST
BIP PARIBAS

Ciassification: Confidential

From: Brit Jacobson {mailto;jacobson b!ittaﬁyf@gmaii o

5 . .com
Sent: Friday, January 28, 2022 4:48 AM !
To: NFG DM Loss Mitigation <Lossmit@bankofthewest.com>
Subject: 1419 SE Wanda, Ankeny, IA 50021

Caution: This email originated from an external sender. Do not dlick on links or open attachments uniess you were
y emctmg this message from this sender.

I have been having issues with my phone recently. I just received a message from last week asking for a call back.
Then today, I received another call from someone claiming to be with HUD stating that they need me to call back
s that abont? Last T knew, I was to accept the payment

before Jegal action is taken against my house? What is
due on Feb 1st. Why would 1 be getting threats against

agreement no later than Jan 11th, and my next payment was
contact me, Please let me know what is going on ASAP.

my home? Email is the best way to
thank you, N
Brittany

IMPORTANT NOTICE: This message is intended only for the addresses and may contain confidentiat,
recipient, you may not use, copy or disclose any
notify the sender by

privileged information. if you are not the Intended
information contained in the message. I you have recelved this message in error, please
reply e-mail and delets the message.

Fri, Jan 28, 2022 at 9.37 AM

Brit Jacobson <jaoobeon.britlanyf@gmail.com>
To: NFG DM Loss Mitigation <lossmit@bankofthewest.com>
o be made by feb 1st

roved no later than 1/11/22 and the payment was !

it was not. it was supposed to be app
) Kuoted text hidden]
NFG DM Loss Mitigation <Lossmit@bankofthewest.com> Fri, Jan 28, 2022 at 8:43 AM
1/28/2022. 11:13



BRITTANY JACOBSON
1419 SE WANDA LR
ANKENY IA 50021-44%3

14435942

11/01/21 11730721
5

Cash App*Cash Out San Francisco CA

11/28 Withdrawal PGS #000045000318 -63.29 130.14
Wal-Mart Super Center ANKENY IA

11/28 Withdrawal POS #000073001597 -43.10 87.04
BFETSMART # 1132 ANKENY IA

11/28 Withdrawal Debit Card ~13.78 73.2¢6
11/26 0 1330758392 J B BOPS ANKENY ANKENY IA

11/29 Withdrawal ACH PAYPAL -21.51 51.75
TYPE: INST XFER CO: PAYPAL S'Do

11/28 Deposit by Check 31450.64 31502.39 - 39)

11/29 Withdrawal -7500.00 24002.39

11/29 Withdrawal Home Banking Transfer To Share 0001 -20000.00 4002.39
truck

11/23 Withdrawal Bill Payment HQOCQO76448213 -602.75 3399.64
Midamerican En MidAmericanUtility
Urbandale IA

11/29 Withdrawal POS #000000058090 -24.38 3375.286
DOLLARTREE ANKENY IA g

11/29 Withdrawal POS #000018101244 -64.26 3311.00 \ Z:) 6:1 ’ LAD
FIVE BELO 171% SE ANKENY IA

11/29 Withdrawal Debit Card -15.77 32585.23
11/28 0 1332Q722737 1 AMZN MKTP US*VKBYR61R2 AMZN.COM/BIL WA

11/30 Withdrawal POS #000000031737 -24.38 3270.8%9
CESEYS GEN STORE ANKENY IA

11/30 Withdrawal ACH U.$. CELLULAR -292.00 2978.85
TYPE: RETRY PYMT £GC: U.S. CELLULAR

11/30 Withdrawal ACH PRYPAEL -40.00 2938.85%
TYPE: INST XFER CO: PAYPAL

11/30 Withdrawal ACH eBay IncYXMBXU7H -503.80 2435.05
TYPE: PDYMENTS CO: eBay IncYXMBXUTH

11/30 Deposit Home Banking Transfer From Share 0001 1000.00 3435.05
Funds Transfer via Mobile

1i1/30 Withdrawal POS #000087000633 -384.00 3051.05
HARBOR FREIGHT TOOLS DES MOINES IA

11/30 Withdrawal PO3S H#000000019257 -71.5%4 2979.51
HOBBYLOBBY DES MOINES IA

11/30 Withdrawal Debit Card -24.,00 2955.51
11/29% Q 1333088440 1 PANDAR EXPRESS #2710 ANKENY IA

11730 Withdrawal Cebit Card -125.07 2830.44
11/30 Q 1334172104 1 5FX PERFORMANCE 817-473-8615 TX
--- Continued on following page ---

236,211



FO Box 800, North Liberty, 1A 52317-0800

b1-800-397.27390

GreenState

CREDIT UNION

o Utilization of online banking does require email and/or text notifications to complete a
two-factor authentication for member security purposes.

o Afunctionality was added to online banking to generate reminders to the user regarding
outstanding or delinquent payments upon login. Said notifications/prompts are
provided to members to serve as payment reminders and is one of the reasons
GreenState disables online banking access for members in active bankruptcy. It is
GreenState’s understanding you regained access to online banking for the convenience
of performing monthly payments from your GreenState checking account.

o If you require additional statements or tax documents and/or wish online banking
access to be re-disabled, please contact GreenState’s Legal Processor at 319-248-7098
or jordynschmitt@greenstate.org.

e You state the following, “You pointed out the terms of my bankruptcy agreement. Emphasizing
that it states that the debtor (me) will need to pay the trustee $320 a month and all past due
payments will be allocated accordingly by the trustee over the next 36 months. You continue to
point out that | am to carry on the terms of the original contract paying $262 / month between
15t — 30% to be considered current on the terms of our agreement.” You question why 100% of
the payments made are applied to interest and believe you are no longer responsible for any
amount in arrears until your bankruptcy is withdrawn. You state the trustee has taken full
responsibility for the payment and any interest that may accrue during that time.

o As stated in the response dated 07/28/2023, “According to the Plan, GreenState is to
receive payments for the prepetition amount {past-due balance) on a pro-rata basis. The
Trustee distributes payments to creditors on a priority claim status as identified by the

. Plan. You are still responsible for making contract payments to GreenState for post-
petition instaliments. The pro-rata pmﬂw
/ prepetition amount.”

0’( o Also stated in the response dated 07/28/2023, “GreenState’s system of record does not
segregate outstanding balances in prepetition and post-petition buckets. As such, said

7
\[\}}L M information is not itemized on the monthly statement. As payments are received by you
M and the Trustee they are applied accordingly. GreenState has received one payment
0\ U from the Trustee for $57.33 on 04/27/2023. This payment was applied to principal and
\,DD can be referenced in the response dated 07/28/2023.
)( been previously discussed internally however not further explored. If a Chapter 13
u (’/A VJ ‘Bankru ptcy ultimately is dismissed, the allocation of payments made between

o System changes to allocate payments in a different manner on the statements have
Q m@wﬁ prepetition and post-petition categories would need to be adjusted to reflect standard

53 { loan payments as if the Chapter 13 Bankruptcy did not take place. o
n LAY
(}W l W Page20of7




. . Page 1 of 3
Case 23-00057-Imj13 Claim 6-1 Part2 Filed 03/20/23 Desc Exhibit Page 1% of °

Duwe DaAz wid e \ &=

Ve, Sday Couwvteed . MO0
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L was (afl o INTERIM-SI;TESE)I{:O S m&ng*

BRITTANY JACOBSON
TrOR PERIOD: 01/01/01 TO 03/20/23
5(.. ¥ SEWANDA DR 1D: 0002 #
EFFECT POST TRANSACTION DESCRIPTION AMOUNT NEW

BALANCE
06/12/18 iD D002 - 1419 Se Wanda Dr Balance Forward 0.00
09/27/19 08/27/79 NEW LOAN DISBURSE MOVED FROM 0014346839 LOAN 0002 25,751.22 25,751.22

PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
11/01/19 11101119 gua pE 0001 FUNDS TRANSFER VIA ONLINE 26500 2575122

Finance Charge: $ 251.88 Fees: $13.12
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM

1112519 11725018 BA Y MEE T DS TRANSFER VIA ONLINE 15000  25.748.99
Finance Charge: $ 147.77 Fees: $0.00 a\ag
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
11729119 11729119 gpaRE 0001 FUNDS TRANSFER VIA ONLINE 11500  25.655.89
Finance Charge: $ 21.90 Fees: $0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
12/20/19 12/20/19 gpiarE 0041 FUNDS TRANSFER VIA ONLINE 24500 2552543
Finance Charge: § 114.54 Fees: $0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
0131120 01131720 e o DS TRANSFER VIA ONLINE 26500  25,501.47
Finance Charge: §227.92 Fees: §$13.12
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
02/28/20 02/28/20 gp\pRF 0041 FUNDS TRANSFER VIA MOBILE 26500  25.388.28

Finance Charge: §151.81Fees: $0.00

PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
03/27/20 03/27/20 g1\ RE 0041 FUNDS TRANSFER VIA MOBILE 25,388.28

Finance Charge: $ 150.00 Fees: $0.00
04/03/20 04/03/20 PAYMENT - THANK YOU CASH 400.00 25,040.31
Finance Charge: $ 38.91Fees: $13.12

PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM

05/15/20 05/15/20 gy\a RE 0041 FUNDS TRANSFER VIA MOBILE 23100 2503290
Finance Charge: $ 223.59 Fees: $0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
06/26/20 06/26/20 giacF 0041 FUNDS TRANSFER VIA MOBILE 25.032.90
Finance Charge: $ 150.00 Fees: $0.00
07/02/20 07/02/20 pAyMENT - THANK YOU ONLINE BANKING TRANSFER FROM 110.00  25032.90

ﬁle:///C:/ProgramData/Jack%ZOHenry%20and%ZOAssociates/Episys%20For%20Window... 3/20/2023

.



Page 2 of 3
@ Case 23-00057-Imj13 Claim 6-1 Part 2 Filed 03/20/23 Desc Exhibit Page 14 of
ﬁ j 15
SHARE 0041 FUNDS TRANSFER VIA MOBILE
Finance Charge: $ 96.88 Fees: $13.12
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
0711020 07/10/20 gaRE 0041 FUNDS TRANSFER VIA MOBILE 30.00)  25032.90
Finance Charge: §$ 30.00 Fees: $ 0.00
07/17/20 07/17/20 PAYMENT - THANK YOU CHECK 30000  24,791.31
Finance Charge: $ 58.41 Fees: $0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
09/09/20 09/09/20 gy1p RE 0041 FUNDS TRANSFER VIA MOBILE 26500 247913
Finance Charge: §$ 251.88 Fees: $13.12
09/14/20 09/14/20 PANDEMIC DEFERMENT 000 2479131
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
03/17/21 03N7/21 gypRE 0041 FUNDS TRANSFER VIA MOBILE 85.005  24,791.37
Finance Charge: § 265.00 Fees: $ 0.00
05/21/21 05/21/21 PAYMENT - THANK YOU CASH o~ 48000  24,791.31
Finance Charge: $ 446.88 Fee:ﬁdz )
PAYMENT - THANK YOU ONLINE BANKING TRANSFER gy/
06121121 08/21/21 gyaRE 0041 FUNDS TRANSFER VIA MOBILE 24,791.31
Finance Charge: $ 250.00 Fees: $0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
07/09/21 OT/09121 Siyx NE 0041 FUNDS TRANSFER VIA MOBILE 16000  24,791.31
Finance Charge: $ 136.88 Fees: $13.12
|
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
) 08/25/21 08/26/21 giaRE 0001 FUNDS TRANSFER VIA MOBILE 10000 2479131
—__—I__—_
’\0 X‘\ Finance Charge: $ 86.88 Fee
PAYMENT - THANK YOU ONLINE BANKING TRANSFER PRO
- _)’ W 4,59’03’21 09/08/21 gyARE 0041 FUNDS TRANSFER VIA MOBILE 380.00 ) 24,791.31
/\‘A ’ p& Finance Charge: $ 380.00 Fees: $ 0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
A rJl 10/16/21 10/16/21 glARE 0041 FUNDS TRANSFER VIA MOBILE 20000  24,791.31
ey ‘ \\\. ' Finance Charge: $ 186.88 Fees, @
/f; PAYMENT - THANK YOU ONLINE BANKING TRANSFER FRO @
vyp 11118/21 11/18/21 garF 0041 FUNDS TRANSFER VIA MOBILE 24,791.31
\)( Finance Charge: $ 250.00 Fees: $0.00 _ Y
aum‘nmm-m M CHEGK GHEDK RECEIVED $2500.00 -’ Tif4,122.90
Finance Charge: $ 380.95 Fees: $0.00
\ 04/06/22 04/06/22 PAYMENT - THANK YOU TRANSFER PER AR 52468  24,122.90
Finance Charge: §$498.44 Fees: $ 26.24 J ’ J
04/12/22 04/12/22 PAYMENT - THANK YOU BACKING OFF PAYMENT 524.68-  24,122.90 ¢
Finance Charge: §498.44- Fees: § 26.24- ‘Jgk “},)
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
04122122 04122122 gy ape 0041 FUNDS TRANSFER VIA MOBILE 20000  24,122.90
Finance Charge: $ 173.76 Fees: '($ 26.24 \j}/
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FRO
05/06/22 05/06/22 gyapF 0041 FUNDS TRANSFER VIA MOBILE 250.00 { 2412290( U M
Finance Charge: $ 250.00 Fees: $0.00 ‘“ u/
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
05/30/22 05/30/22 gyARE 0041 FUNDS TRANSFER VIA MOBILE 2412290 (\3
Finance Charge: $ 50.00 Fees: $0.00 6’“ P\
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM v d‘{J
06/22/22 06/22/22 gy RE 0041 FUNDS TRANSFER VIA MOBILE 2500  24,122.90
Finance Charge: $11.88 Fees: /$13.12 )
PAYMENT - THANK YOU ONLINE BANKING TRANSFER F . 0)
07/20/22 07120022 Sy ME 9041 FUNDS TRANSFER VIA MOBILE 80.00) 24,122.90] ¢ ‘JJ(K
Finance Charge: $ 80.00 Fees: $0.00
A WA Ao Py B NS {’jﬂ,} .
M S wit” e 4

ﬁle:///C:/ProgramData/Jack%20Henry%20and%20Associates/Episys%ZOFor%20Window... 3/20/2023



Page 3 of 3

SHARE 0041 FUNDS TRANSFER VIA MOBILE
Finance Charge: $ 200.00 Fees: $ 0.0
08/05/22 08/05/22 PAYMENT - THANK YOU TRANSFER FROM SHARE 0041 @ 24,122.90
Finance Charge: $ 100.00 Fees: $0.00

PAYMENT - THANK YOU ONL!NE BANKING TRANSFER FROM
SHARE 0041 FUNDS TRANSFER VIA MOBILE

Finance Charge: $75.50 Fees: §$0.00

07/22122 07/23/22 PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM 500.00 24,122.90

08/12/22 08/12/22 78.50 24,122.90

PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM
08/13/22 08/13/22 g A RE 0041 FUNDS TRANSFER VIA MOBILE 24,122.90
Finance Charge: $ 24.56 Fees: $0.00
08/30/22 08/30/22 PAYMENT - THANK YOU 1HAF PAYMENT 83132 23731.13

Finance Charge: $ 439.55Fees: § 0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM .
02/10/23 0210423 SHARE 0041 262, 23,731.13
Finance Charge: $ 262.34 Fees: $0.0
03/31/23 04/01/23 :ﬁ::g%;;:HANK YOU ONLINE BANKING TRANSFER FROM 262.34 23.731.13

Finance Charge: $ 262.34 Fees: §0.00
04/22/23 04/23/23 gax:g%'&"THANK YOU ONLINE BANKING TRANSFER FROM @ 23.731.13

Finance Charge: $ 262.34 Fees: $ 0.00

04/27/23 04/27/23 PAYMENT - THANK YOU BK$ ‘ 57.33 23,673.80
Finance Charge: $ 0.00 Fees: $0.00
PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM %6.00 > 23673.80

05/30/23 05/30/23 SHARE 0041
Finance Charge: $ 265.00 Fees: $0.00

PAYMENT - THANK YOU ONLINE BANKING TRANSFER FROM G ea )
07/14/23 07114/23 g2 pE 0041 JUNE AND JULY @.68 23,673.80
Finance Charge: § 524.68 Fees: $0.00
07/26/23 Ending Balance 23,673.80

ok o 0ZSN00 Suppeied o

0 AL
S e e e g

file:///C /ProgramData/Jack%2 enry%20and%20Associates/Episys%20For%20Window...  7/26/2023
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PO Box 800, North Liberty, 1A 52317-0800 ! P1-800-397-3720

GreenState
CREDIT UNION

o GreenState’s Legal Department has processes in place to reallocate payments once a
Chapter 13 Plan has been satisfied and the prepetition amount {arrearage) has been
paid in full.

o]

o At this time, GreenState will continue to maintain the Allocation of Payments in
Prepetition and Post-Petition Table (Table) as provided in this response to reflect the
allocation of payments in prepetition and post-petition am jllustrative

purposes.

—areenState’s system of record and
monthly statements will not reflect the information as provided in the Table as it will be

manualli maintained. To reiuest a coi‘ Ofiniﬁﬂli ii iitlii iaiment(s) are made,

and an updated Table will be provided.

¢ At this time, GreenState will explore system of record capabilities for capturing the
payment allocation between regular payments and payments received via a Trustee
which are applied to an arrearage amount. In consultation with external counsel, other
financial institutions resort to manual tracking of payment allocation for prepetition and
post-petition amounts as system functionality related to this process is complex.

o Insummary, GreenState’s system of record and therefore member statements do not

%()M) currently reflect payments in prepetition and post-petition amounts. This does not

indicate your payments are being misapplied as once the arrearage has been paid in full,
{\Q/UJ). X‘-’>] ayments received will be properly allocated between prepetition and post-petition
amounts. The purpose of the manual Table is to demonstrate the allocation of payments
Q w\,/k between prepetition and post-petition buckets before the arrearage has been paid in
\ﬁ//) full. The Table will be maintained for L0002 and provided to you at your request.
- \))/\ GreenState will continue to explore options for automatic solutions.

l/f( 9}/(\ You guestion why the prepetition amount is listed as $1,800.00 as well as $1,045.00 and request

explanation as to how GreenState arrived at those amounts.
o The Chapter 13 Plan (entered 01/17/2023} utilized a prepetition arrearage amount of
$1,851.82. This amount was an estimate established by your attorney. The Plan is not
V/() , reflective of the actual amounts as contained in GreenState’s system of record.
M o The Proof of Claim (filed 03/20/2023) reflected a prepetition arrearage amount of

$1,049.36 as it was the actual amount of default as contained in GreenState’s system of
record at the time of filing.

1Y
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BRITTANY OAN ID 0002 CURRENTLY DUE FOR 03/15/23 187 days
00144359421 )ACOBSON  [[past due
PAYMENT PAYMENT  PAYMENT DAYS
LOANID  'AMOUNT MADEON APPLIED TO AFLEA'?I.E’UE COMMENT
OVER 3
0002 50468  07/114/23 01/15/23 180  MONTHS PAST
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0002 26500  05/30/23 12115/22 166 MONTHS PAST
DUE
3 MONTHS
0002 5733  04/27/23 1271522 133 3 MONTHE
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0002 1,049.36 11/29/21 11115121 14
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Jacki | NMLS ID #1821684

Loss Mitigation Analyst

GreenState Credit Union

p: (319) 341-3063 | f: (319) 665-2197
jacki@qreenstate.org | GreenState.org

GreenState Creating Lasting Value
CREDIT UNION

Click here to provide feedback on our service. \[)}

From: Brit Jacobson <jacobson.brittanyf@gmail.com>
Sent: Tuesday, April 12, 2022 9:43 AM %O /Qf>
To: Jacki Kuepker <JKuepker@greenstate.org> A
Subject: Re: GreenState CU ‘Qj

Thank you! Please send me a bill for the past due amounts and | will work on paying those off.
On Tue, Apr 12, 2022 at 9:22 AM Brit Jacobson <jacobson.brittanyf@gmaii.com> wrote:
Hi Jacki,

In that case please send it over via email so | have it for my records. Not sure who Danielle is but | received her letter
on Friday for my mortgage. | have zero notices that on my online account as well as received any at my home. The only
thing | have is from when | reached out to you and our conversations. There was two emails from that other lady but |
had to include you in my responses bc she had me blocked.

You are not allowed to offset on joint accounts unless both of us are listed on the loan. I'm the only one in the
‘mortgage. You are also not allowed to offset on unsecured debt which you did. Then there’s the matter of taking fund
from a check with out to me to clear up Ryan’s unsecured debt. So without any form of notice to either'one of us.

| don’t mean or want to be any Way with you guys. You know this. I've always paid you and | have no problem paying
you. However, | can only handle so much at once. Bank of t\s west knows they have messed up and they keep sending
me approval workout packets and I'm not working or any deal with them and you won’t approve me for a refi loan so |
am limited as to what | am capable of doing at the moment. Bankruptcy would’ve been filed already but I’'m not paying
them $32,000 in additional to what | owe.

Throughout this process, I've learned that having everything in writing provides protection for both of us.
| hope you understand.

On Tue, Apr 12, 2022 at 8:46 AM Jacki Kuepker <JKuepker@greenstate.org> wrote:

Hi Brittany,

| left you a voicemail several minutes ago. Could you please give me a call when you get a chance? 'm sorry for the
delay but I've been talking to a manager and have quite a bit of information to go over with you.

Thank you.




o

Brittany Jacobson
1419 SE Wanda Dr.
Ankeny, Ia 50021
11/24/24

GreenState Credit Union
2355 Landon Rd
North Liberty, [A 52317

Subject: Conditional Acceptance and Demand for Cure
To Whom It May Concern,

[ am writing to formally address the extensive violations, mishandling, and breaches of law
and trust in relation to my mortgage account with GreenState Credit Union. | hereby
conditionally accept your claims and actions, provided you can fully cure the following
breaches and provide evidence of compliance with all relevant laws and regulations.

This letter constitutes a conditional acceptance under the Uniform Commercial Code
(UCC) §1-308 and the maxims of equity. You are required to respond in writing and
address each point raised below, point by point, within thirty (30) days of receipt of this
notice. Failure to provide a full and specific rebuttal within this time frame will constitute
your tacit agreement to the terms outlined herein.

Violations and Misconduct:

1. Forcing a Non-Account Holder to Pay:

In November 2021, GreenState Credit Union coerced Ryan Glasgow into paying my
mortgage by refusing to deposit his $35,000 check unless he resolved my mortgage
balance. This unauthorized action constitutes a violation of federal privacy laws.

2. Unlawful Denial of Mortgage Account Access:
Despite several requests GreenState denied me access to my mortgage account and failed
to provide statements for almost one year, violating the Real Estate Settlement
Procedures Act (RESPA).

3. Improper Application of Payments During Chapter 13 Bankruptcy:
GreenState misapplied payments in bad faith, allocating borrower funds solely to interest
while only applying the trustee’s payment to principal which was expected to be less than
$60 a month.

4, Predatory Financial Hardship “Solution”:
The so-called hardship assistance offered was designed to generate unnecessary interest
and trap me in a cycle of debt, contrary to the intent of federal consumer protection laws.

Demands for Cure:




1. Full Validation and Documentation:
Provide an itemized accounting of all payments, charges, and adjustments made to my
mortgage account.

2. Production of the Original Promissory Note:
As part of this validation, you must provide the original wet-ink promissory note or
sufficient legal evidence of its chain of custody. This is required to verify your authority to
enforce the mortgage under lowa’s judicial foreclosure process.

3. Compensation for Damages:
Compensate me for financial harm and emotional distress caused by your actions, in the
amount of $400,000.

4. Written Confirmation of Mortgage Resolution:
Confirm in writing that my mortgage has been resolved, and that no further action will be
taken against me.

Binding Terms and Right to Cure Period:

You are hereby given thirty (30) days to provide a point-by-point response addressing the
violations and demands outlined above. Failure to respond within this time frame will be
deemed fu!l and binding acceptance of the terms in this letter, as governed by the UCC §1-
308 and principles of equity.

Should you fail to respond, I will pursue the following:
1. Filing liens against your corporate assets and properties.
2. Initiating legal action for mortgage forgiveness and damages.

3. Submitting complaints to regulatory authorities, including the CFPB and FTC.

This is your final opportunity to resolve this matter amicably.

Sincerely,

Brittany Jacobson

515-979-9772 ex,e':.u.\'h& e My (FESewch on Now endoer 2%
Jacobson.brittanyf@gmail.com 228 ey &,‘.&L.....‘ Tdtg,s e - l

Lq, ERIC RALPH E
g ¥ Commission f\ll.n'msblgrE %3&5‘

My Commission Expi
9 July 37 zo_éﬂnres




Brittany Jacobson
1419 SE Wanda Dr
Ankeny, lowa 50021

January 21, 2025

GreenState Credit Union
2355 Landon Rd North
Liberty, 1A 52317

Re: Notice of Default, Final Conditional Acceptance, and
Demand for Damages

Dear Sir or Madam,

Subject: Failure to Respond to Conditional Acceptance - Default Notification and
Damages Demand

This correspondence serves as my second and final notice of conditional acceptance
regarding the matter of my mortgage

account 1443594210002 1 previously notified your office of my conditional acceptance
via email on December 7, 2024, and by certified mail on December 13, 2024. Despite
these proper and timely notices, GreenState Credit Union has failed to respond to or rebut
the allegations and demands outlined in my initial communication. This constitutes a
failure of duty under the Administrative Procedure Act (5 U.S.C. § 556(d)), equity
principles, and contract law, as well as a breach of your fiduciary obligations.

Your inaction has placed you in default. Under the principles of acquiescence and
estoppel by silence, your failure to respond constitutes agreement to the terms outlined in
this letter and acknowledgment of the following:

1.No valid or lawfu) debt exists between us.

2.Any alleged obligation is hereby void and unenforceable.

3.GreenState Credit Union is now fully liable for $400,000 in damages for the violations




Summary of Allegations and Violations

1. Failure to Validate the Alleged Debt:

4 GreenState Credit Union has failed to provide validation of the alleged debt, as
required under the Fair Debt Collection Practices Act (FDCPA, 15 U.S.C. § 1692g).

o Specifically, you have not provided:
. A full and itemized breakdown of the alleged debt.
. Proof of legal standing to collect.

L The original wet-ink contract bearing my signature.
2. Unlawful Application of Payments:

» Payments [ have made to GreenState Credit Union have been applied entirely to
interest, contrary to the terms of

the mortgage agreement and in violation of state and federal consumer protection
laws.

3. Violation of Privacy: |

® GreenState Credit Union unlawfully disclosed my private mortgage account details to a
third party without my knowledge or consent.

® Furthermore, you coerced this individual into making a payment on my account,
constituting a serious breach of privacy laws and fiduciary responsibilities.

4. Predatory Hardship Financial Relief:

* Your institution’s so-called “hardship financial relief” offer was inadequate,
predatory, and created a greater financial burden rather than offering meaningful
assistance. This demonstrates bad faith and a lack of equitable intent.

5. Bad Faith Conduct and Breach of Fiduciary Duty:

» By refusing to provide documentation, respond to inquiries, or validate the alleged

debt, GreenState Credit Union has demonstrated willful bad faith and breached its
fiduciary duties.

6. Improper Notice and Breach of Due Process:

» GreenState Credit Union failed to provide proper notice for any adjustments,

changes, or penalties appiied to my account, in violation of the Uniform Commercial
Code (UCC § 9-611).




Damages for Violations
As a result of these breaches and violations, GreenState Credit Union is now liable for
$400,000 in damages, which includes but is not limited to:

® Violation of Privacy: Unauthorized disclosure of my private information, resuiting in
emotional distress and a breach of trust.

® Coercion of a Third Party: Forcing another individual to make payments on my account,
violating privacy laws and fiduciary obligations.

® Financial Harm: Improper application of payments, causing financial loss and credit
damage.

* Emotional and Mental Distress: The stress caused by your bad faith conduct and
refusal to address or resolve my concerns.

*® Predatory Practices: Presenting a misleading and harmful “hardship relief” program
under the guise of assistance.

Opportunity to Cure

As a final courtesy, I offer GreenState Credit Union the opportunity to cure its default.
Within 10 calendar days of this notice, you must:

1. Provide full and complete validation of the alleged debt, including:

® A full itemized breakdown of the account.

® Proof of legal standing to collect.

® Acertified copy of the original contract bearing my wetink si gnature.

2. Respond to each allegation point-by-point, with documented proof rebutting the claims.

3.Provide a detailed explanation of how all payments were applied to my account and
confirm compliance with the original mortgage agreement.

Failure to comply within this time frame will confirm your default and result in immediate
enforcement of the actions outlined below.

Next Steps and Legal Actions




If GreenState Credit Union fails to cure its default, | will take the following lawful actions
without further notice:

1.File a UCC-1 lien to secure my financial interest in this matter.
2.Filea property lien against the mortgage to ensure my claims are protected.

3. Submit formal complaints to the Consumer Financial
Protection Bureau (CFPB), Federal Trade Commission (FTC), and the lowa
Attorney General regarding your misconduct and predatory practices.

4. Pursue all other remedies available to me under law and equity, including but not
limited to claims for damages, fees, and costs in a court of law.

Notice to Agent is Notice to Principal, and Notice to Principal is Notice to Agent.

This letter applies to all agents, assigns, and successors in interest, and no transfer of this
alleged obligation absolves GreenState Credit Union of its liabilities.

Thisletter is written in good faith, without malice, and with the intent to resolve this matter
lawfully and equitably. Please govern yourselves accordingly.

SincerEIYJ %

Brittany Jacobson

1419 SE Wanda Dr Ankeny, lowa 50021
jacobson.brittanyf@gmail.com
515-979-7992




Notary Acknowledgment

State of -TQ\U’\-
County of Folle

o .
On thi;_i_ day of :BMMA?QZS. before me, the undersigned Notary Public, personally
appeared Brittany Jacobson, known to me {or satisfactorily proven) to be the person

whose name is subscribed to the within instrument, and acknowledged that she executed
the same for the purposes therein contained.

In witness whereof, | hereunto set my hand and official seal.

Notary Public 1.14.27 | Vm [@(A/V\VYL/

My commission expires:

oMes,  DIANE KLEMME

£ * Commission Number 704107

* My Commission Expires
‘owk July 14, 2027




PO Box 800, Nurth L berty, 1A 52317-0800 1-800-397-3790

" "RE: Loan Number 14435942-060% 141925 WANDA DR, ANKENY, A 50021 7 :

-

7 GePITReL o L we0 (GreenState
OS,WW% A ANed@leeA 1o CREDIT UNION
BRITTANY JACOBSON %%, &IM‘ ﬁocdea/ b&M

1419 SE WANDA DR dna s mm M—* 3/]’7’1 a

ANKENY, 1A 50021-4498 CS

Hello BRITTANY,

Thank you for choosing GreenState Credit Union for your financial needs. We have reviewed your application

and will be able to approve the following option(s) with the listed stipulation(s):

* 6-month deferral, with the deferred payments added to the end of the contract.

¢ This would be the maximum allowable over the life of the loan due to the earlier 6-month deferral received
9/11/20.

* Interest continues to accrue during the deferment period, therefore when you resume payments after the
deferment period, there will be 6 months of accrued interest due. This will result in a larger allocation or
full allocation of your monthly payment to interest rather than principal until the interest accruals are
paid current.

* REQUIRED TO QUALIFY: Reinstatement cash contribution of $1,058.72 by 9/5/24 or $1,321.06 by 9/15/24 is
required to qualify. The cash contribution will be applied to your loan 14435942-0002. Once applied, the 6-
month deferral would then be processed after receipt of the signed agreement we will send you.

o 1f$1,058.72 is paid by 9/5/24, the 6-month deferral would defer the payments due 8/15/24 through
1/15/25. Payments would need to resume 2/15/25.

o f$1,321.06 is paid by 9/15/24, the 6-month deferral would defer the payments due 9/15/24
through 2/15/25. Payments would need to resume 3/15/25.

Please respond no later than 09/05/2024 to accept or reject this offer. If we do not hear from you within this
time frame, your non-response will be deemed a rejection of the offer, and your loss mitigation application will
be withdrawn.

You have the right to appeal the denial of any loan modification option. Your appeal must be received no later
than 14 days from the date of this letter. Your appeal should be sent in writing to:

GreenState CU

ATTN: Loss Mitigation-Appeals

PO Box 800

North Liberty, |1A 52317

Sincerely,

GreenState Credit Union

Jacki K

Account Resolution Department
Phone: 319-341-3063

Email: jacki@greenstate.org
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Gmail - 1419 SE Wands, Ankeny, 1A 50021 :
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Joanette Work@BankoftheWest com

B sy

Classification: Confidentiel

From: Brit Jacobson [mailtojacobson.brittanyf@gmail.com}
Sent: Friday, January 28, 2022 4:48 AM

To: NFG DM Loss Mitigation <Lossmit@bankofthewest.com>
Subject: 1419 SE Wanda, Ankeny, IA 50021

Caution: This emal originated from an extemnal sender. Do not click on links or open attachments unless you were
. .e_&peding this message from this sender. ope yo

I have been having issues with my phone recently. I just received a message from last week asking for a call back.
Then today, 1 received another call from someone claiming to be with HUD stating that they need me to call back
before legal action is taken against my house? What is that about? Last I knew, I was to accept the payment

on Feb 1st, Why would I be getting threats against

agreement no later than Jan 11th, and my next payment was due
my home? Email is the best way to contact me. Please let me know what is going on ASAP.

thank you,
Brittany
IMPORTANT NOTICE: This message is intended only for the addressee and may contain conficdential,
ntended reciplent, you may not use, copy or disciose any
please notify the sender by

privileged information. Iif you are not the |
information contained in the message. if you have received this message in error,

reply e-mail and delets the message.
Fri, Jan 28, 2022 at 9:37 AM

acobson. brittanyf@gmail.com>
itigation <lossmit@bankofthewest.com>

Brit Jacobson <j
/11/22 and the payment was to be made by feb 1st

To: NFG DM Loss M
it was not. it was supposed to be approved no later than 1
JQuoted et hidden]

Fri, Jan 28, 2022 at 9:43 AM

n <Lossmit@bankofthewest.com>

NFG DM Loss Mitigatio

1/28/2022, 11:13 4



To: Brit Jawbmmhmmm>NFG DM Loss Mitigation <Lossmit@bankofthewest com>
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bson <jacobson.brittanyf@gmail.com> Fri, Jan 28, 2022 at 10:39 AN
Brit Jaco <j . _ :
To: NFG DM Loss Mitigation <lossmit@bankofthewest.com>
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ick. I cannot believe you. as you can tell from my copy an
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We encourage you to review the Pa .
! yment Deferral offer. If you do not respond by Jan 11, 2022
will expire. Thank you for Your prompt attention to this matter. We are mp:mbgeb ydum wlth your'r:ho?téage.ﬁfr.

Sincerely,

iy Powe—

VALERIE BARTLETT

Loss Mitigation Analyst

Bank of the West, NMLS# 19116

Loss Mitigation Department

Toll Free: (866) 377-3970 / (TTY) 1-800-243-3468

ATTENTION BORROWERS IN BANKRUPTCY: If this debt is subject to a bankruptey proceeding that resuvits ina
discharge or has been discharged In bankruptey, this notice is not intended to be a collection attempt and
you will have no personal Uability for the debt. However, we may proceed with our available remedies,

including foreclosure or repossession, against any collateral securing the debt.

ia St | NE-BBP-01-T | Omaha, NE 68154 | NMLS #19116 | Equal Housing Lender &

t { Member FDIC | 13505 California 3
© 2021 Bank of e wt;s D!akota as Bank of the West California

Doing business in Sou
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=  We report your loan to credit bureaus according to applicable law and industry standards. We do not
your loan is performing under

control your credit score oF how other creditors may view the fact that
a forbearance, repayment, and/or deferral plan.
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SENDER: COMPLETE THIS SECTION

| Complete items 1, 2, and 3.
B Print your name and address on the raverse
so that we can retumn the card to you.

# Attach this card to the back of the mallpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

A _Banatune
- 0&&? D Agert
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1. Article Addressed to:

CreenSiere C.U
%.WM\W“Y}&CTE
N v ZD@S\G ™ 55310

AN AR ORI

9590 9402 8947 4064 8527 48
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CJ Adult Signature Restrictad Delivery [ Reglstered Mall Restricled
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2. Article Number (Transfor from service label)

|

mo&r&guﬂggﬁa% Rastricted Dolivery

' 9589 0710 5270 111l 8110 70

"DS

"Ml v

1 PS Form 3811, July 2020 PSN 7530-02-000-8053

woaoa_n Retumn Recsipt



sp—aN 23 vinl
ALY -

J w —3 AJ 82]AlI9g |B)JSOd
«XOQ SIL} U] ob+ed{Z PUB ‘SSAIPPE 'SWiBU JNOA Juld asesld |Jopuas . $3]e1S pajun

01-9 "ON Jused
Sdsn

pred ses4 g 80e)sod
e ssejp-isitd

{1

2h L2599 hA0h LhbY 20hb ObSh

# ONDIOVHL SdSN




£506-000-20-0852 NSd 0202 AIn,

1cheouns wryey opestied. |
’ n!inusﬂﬁé_"m _.._.‘m
e pasnsu) [

Aoypg poosed  Aeaped; pedugsey Aamea uo 19100 [
uoBULLYUGD sanyeudis [ Aaneq) Lo pejiod O

| puucRELLyUOD SNIBLBIS O Aupageq peirnsey IEW PelMeD O
>.e>ﬁn_ @iy Polued [
potoinsoy ey passibens 3 Aioageq] patatasey aunyeubis ynpy O
e paseisiBer [} axeudis Inpy [

@ssaudy e AlLoyd O adA] soyueg g

OTT® TTTT oles or
(loqe; 8opaies WOy Jaysur

1
9| 8258 vA0¥ P68 2O

TN DU e

oN[D  :mowqssempe Kioamep Jelue 'SIA J)
SoA [ 41 tiey Wwoy wemyp ssaippa Aeajep s| Q

AXE N vt w9
g oA hosuiad, <09
Ll

:0} pessAIPPY OloY °)

Kisjeq jo 81eQ D
8e558IppY

by

{suey M\:MMN& 'a
2k X

*spuued eseds J Juay eyl uo 10
‘eosjdifews eLp JO joEq BL O} PIED S[\i UOBHY &
“NoA 03 pred L) WiNjes UBD em JeY) 08
©BIOAB SU} L0 ESIPPE PUB SWEU oA Ukl m
g pus ‘g 't swey eje|dwod m

NOILJ3S StHL 313T14W0D *HIAANIS




9590 9402 8947 uOkLY A528 1k

USPS TRACKINGE |
First-Class Mail _

Postage & Fees Paid [

USPS _

Parmit No, G-10 _

|

United States * Sender: Please print your name, address, and ZIP+4® in this box®

Postal Service rv OL810S 6v

Omtony K SW2

el il el dusdsssdiifos o



COMPLETE THIS SECTION ON DELIVERY

[ Addresses -
W Aitach this card to the back of the mailpiecs, ..:mn zma& Ow Data of Deiivery
or on the front if space permits. X J.w.ﬁ

W Complete items 1, 2, and 3.

N Print your name and address on the reverse
50 that we can return the card to you.

1. Article Addressed to: D. Is delivery addrass different from ttem 17 [ Yes

h, Q&Q—.&\ If YES, enter delivery address below: [ No

_CK? _LGOAU I S3177 _

—

3. Service Type 0 Priotity Mall Express®
LT T AR e G e
__w_ .POM.F._H__“_ w-nuﬂawm__—__% Restricted Delivery m] W@mﬂﬁo& Malil Restrictod
L]
9590 9402 8734 3310 0520 08 D o ed N Pestricted Defvery D Signature Confimstion™
O Collest on Delivery ) O Signature Ooa__"_.._._..mﬂ_o_..
2. Aticle Number (Transfer from service label) D Goilect on Defivery Restricted Delivery  Restricted Delfvery

A U

9589 0710 5270 1111 8110 Sk i Fostrcted Doy

o
PS Form 3811, July 2020 PSN 7530-02-000-9053 Domestic Return Recsipt |
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e

. SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

W Complete ftems 1, 2, and 3. A Signatura
W Print your neme and address on the reverse x 0 Agent
_ so that we can return the card to you, : 0O Addresses_
| W Attach this card to the back of the mallpiace, B. Regelved by, (Printed Name) _. . | ©..Date of Dellvery
or on the front if space permits. Dh ooy |
1. Article Addressed to: D. Is dellvery address different from ftem 17 [ Yes

1 YES, enter defivery address below: ) No

_ Des MowneS VW S03G .

i Mall

9590 9402 8947 4064 8528 23 D o M Pestictod Dotvery [ Sinsors Conrmation™
0O Collect on Delivery [ Signature Confirmation
2. Article Number (Transfer from service label) £ Coitwct on Delivery Restricted Dellvery  Rastricted Delivery

1 tn st Afgl]

95849 0710 5270 1l1ll 8110 L3 s.sn__%g
« PS Form 3811, July 2020 PSN 7530-02-000-9053 .

Domestic Return Receipt




::_._:2____:_;:.,___—__:_::—:_:::_.L:?L:_:::*

RS Ml ey

I 2SS Yin
»4 ,w)&?am&ou NC

#XOg S} Ul 4b+d)Z PUE 'SSOIPPE ‘SWeU JNOA juud asee|d [Ispuss .

391A198 [B)SOd
SIS pajun

E2 9259 hH90h Lhk® 20hk OBSE

ey ssg{d-suly

01-9 "ON Juad I b N
mm 5 ___.__
led so64 g abejso,
Pled ¥ d 00s L




COMPLETE THIS SECTION ON DELIVERY

SENDER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3. ‘ Sfgnatu -
. Agent
Y y

B Print your name and address on the reverse
O Addresses

so that we can retumn the card to you.

m Attach this card to the back of the mailpiece, \ﬁon by, (Printed Name) C. Date %m_zma
or ¢n the front if space permits, leww w Lo

1, Article Addressed to: D. Is delivery address different from tem 17 [ Yes

‘_\r\ If YES, enter delivery address below: [ No
CivanSote Crodat

C _» mwuw _Q i O Priority za_mxuﬁaeh

3. Service Type

O Adult Signature L[] Registered Mail™
1T et
ai very
3 Certified Mail Restricted Delive O Signature Confimation™
9590 9402 9306 4295 4573 43 £ Golect on Delivery : a_. o m_m.s.ea Confiraton
2. Article Number (Transfer from service label) g m.m_._HM_ ﬂw_n_.m__ée Restricted Dellvery ~ Restricted Delivery

7589 0710 5270 2311 2479 42 wwmw_ow__mﬁsgaoo?e P .

. PS Form 3811, July 2020 PSN 7530-02-000-8053 v ““wgBbmestic Return Receipt
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Certified Mail service provides the following benefits:
u A receipt (this portion of the Certified Mail tabel). Tor an electranic return receipt, see a retal
® A upique identfier for your ma associate for assistance. To receive a duplicate

 Electronic vérification of delivery or attempred return receipt for no additional fee, present this
delivery, USPS®-postmarked Certified Mall receipt to the

= A record of defivery (incluting the recipient’s retal associate. . ) .
signature) that is retained by the Postal Service™ - Restrictec delivery service, which provides
for a specified period. telivery to the addressee specified by name, or
1o the addressee's authorized agent.

important Reminders: - Adult signatuce service, which requirss the
® You may purchase Certified Maif service with signee to be at least 21 years of age {not
First-Class Package Service®, avaitable at retail
ty Mail” service. - Adult signature restricted delivery service, which
 Certified Mail service is not available for requires the signe¢ ta be at least 21 years of age
international mail. and pravides delivery to the addrassee specified
B [nsurance coverage Is ret available for purchase by name, or to the addressee's authorized agent
with Certified Mail service. However, the purchase {not avaitable a1 retain,
of Certified Mad service does nol change the w To ensure that your Certified Mail receipt is
insurance coverage awtomatically included with — apanted as legal proof of mailing, it should bear &
certain Priority Mail items. USPS postmark, If you would like a pustmark o
w For an additional fee, and with a proper ed Mail receipt u_mmmm present your

endersement on the mailpiece, you may request

the following services:

- Retumn receipt service, which provides a record
of delivery (including the recipient’s signature).
You can request & hardcopy returnseceipt or an appropriate postage, and deposit the: mailpiece.
clectranic versien. For a hardcopy return receipt,
complete PS5 Form 3811, Domestic Return
Receipt; altach PS5 Form 3811 Lo your m

IMPORTANT: Save this receipt for your records,

PS Forem 3800, January 2023 (Reverse) PSN 7530-02-000-8047
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Certified Mail service provides the following benefits:

= A raceipt {this portion of the Certified Mall label). for an electronic return receipt, see a retail

= A unique idantifier for your mailpiece. associate for mmmmﬂm_._nm..q.o receive a duplicate

a Electronic verification of delivery or altempted return receipt for re additional fee, present this
delivery. USPS@-postmarked Certified Mail receipt to the

= A record of delivery {including the recipient's retail associate. ) ) ]
signature) that is retained by the Postal Service™ - Restricted delivery service, which provides
for & specified period, delivery to the addressee specified by name, or

. to the addressee’s authorized agent.
Imporiant Reminders: o Adutt signature service, which requires the
# You may purchase Cerlified Mail service with slgnee to be at least 21 years of age (not
First-Class Mail®, Firsl-Class Package Service®, available at retail).

or Priority Mail® setvice. Adult signature restricled delivery service, which

= Certificy Mait service is nof available for requires the signee to be at least 21 years of age
international mail. and provides delivery to the addressee specified

= [nsurance coverage is nof available far purchase by name, or to the addressee’s authorized agent
wilh Certified Mait service, However, the purchase {not available at retail).
of Certified Mail service tioes nol change the = To ensure that your Certified Mail receipl is
insurance coverage automatically included with accepted as legal proof of mailing, it should bear
certain Priority Mail ilems. USPS postmark. It you would like & pastmark on

® Fur an additicnal fee, and with 2 proper this Certified Mail receipt, please present your
endorsement on the mailpiece, you may request Certified Mail

the following services: postmarking. If you don't need a postmark on this
- Return receipt service, which provides a record Certified Mait receipt, detach the barcoded partion
of delivery (including the recipient’s signature).  of this fabel, ffix It 1o the mailpisce, apply
You can request a hardcepy return receiptor an  appropriate postage, and deposit the mailpiece.
glectronic version. For a hardcopy return receipt,
complete PS Form 2311, Demestic Return
Beceipt; attach FS Form 3811 {0 your mailpiece; IMPORTANT; Save this receipt for your records.

=5 Form 3800, Jenuary 2023 (Roverse} PSN 7530-02-000-9047
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Certified Mail service provides the following benefits:
for an eiectronic return receipt, see a retail
te for assistance. To receive a duplicate

® A pnigue identifier for your mailpiece.

= Electsonic verification of delivery or attempted return receipt for no ad Eam_ _mm_ present thig
delivery. LSPS®-postmarked Certified Mail recaipt to the
w A record of delivery (including the recipient's retall associate.

signature) that is retained by the Posta Service™
for a specified period.

1o the addressee’s authorized agent.

important mmu.__:ﬁ_ma“. ] o - Adult signature service, which requires the
® You may purchase Cerlified Mail service with nee to be at least 21 years of age (not
First-Class Mail® First-Class Package Service®, available at retail).

or Priority Mail® service. - Adutt signature restricted delivery service, which

= Certified Mail service is nof available for requires the signee to be at least 21 years of age
International mail. and provides dellvery to the addressee specified
W insurance coverage Is mef avallable for purchase by name, or {o the addressee’s authorized agent
with Certified Mail service. Fowewver, the purchase {not available at retail).
of Certified Mail service does not change the — w Tg ansure that your Certified Mail receipt is
insurance coverage automatically included with  accepted as lagal proof of maiting, ft should beara
certain Priosity Mail items. USPS postmark. If you would like 2 postmark on
® For an additionai fee, and with a proper this Certified Mail receipt, please present your
endorsement on the mailpiece, you may request Certified Mail item at a Post Offica™ for
the following senvic postmarking. If you don't need a postmark on this
- Return receipt service, which provides a record  Certified Mail receipt, detach the barcoded portion
of delivery {including the recipient's signature). of this label, affix i 1o the maifpiece, apply
You can request a hardcopy return receipt oran  appropriate postage, and deposit the mailpiece,
electronic version. For a hardcopy return receipt,
complete PS Form 3811, Domestic Return
FReceipt; attach PS Form 3811 1o your maipiece; IMPDRTANT: Save this receipt for your records,

PS5 Form 3800, uanuary 2023 {Reverse) PSN 7530-02-000-9047
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Certified Mail service provides the foliowing benefits:

W Areceipt (this portion of the Certified Mail label). for an electronic return recelpt, see a retail
¥ A unique identifier for your mailpiece. associate for assistance. To receive a duplicate
= Electronic verification of delivery or attempted retum receipt for ne additional fee, present this
delivery. USPS®-postmarked Certifiad Mail receipt to the
satail associate.

o A racord of gelivery {inciuding the recipient's i i
signature} that is retained by the Postal Service™ - Restricted delivery service, which provides

for 2 spacified period. Celivery to the addressee specitied by name, or
i 10 the addressee’s authorized agent
Important Reminders: - Adult signature service, which requires the
® You may purchase Cerlified Mail service with signee to be at feast 21 years of age (not
First-Class Mail®, First-Class Package Service®, available at retail).
or Priority Mail® service. - Adult signature restricted delivery service, which
= Certified Mail service is not available for requires the signee to be at least 21 years of age
international mai and provides delivery to the addressee specified
® |nsurance coverage is sof available for purchase by name, or 1o the addressee’s authorized agent
with Certified Mail service. However, the purchase
of Certified Mail service does niot chango the m T ensure that your Certified Mail receipt is
insurance coverage automatically included with accepted as legal proof of mailing, it should bear a
certain Priority Mail items. USPS postmark. If yeu would like 2 postmark on

= For an additional fee, and
endersement on the mailpiece, you may request
the following services: postmarking. ¥ you don’t need a postmark on this
« Return receipt service, which provides a record i receipt, detach the barcoded portion
of delivery {including the recipiant’s signature). to the mailpiece, apply
You can request a hardcopy retum receipt or an te postage, and deposit the m;
electrenic versicn. For & hardcapy return receipt,
complete P& Form 3811, Domastic Retum
Receipt; attach PS5 Form 3811 to your mailpiecs;  IMPORTANT: Save this recalpt for your records.

P8 Form 3800, January 2023 (Reverse) PSN 7530-02-D00-9047
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Certified Mail service provides the following benefits:

® A raceipt (this portien of the Certified Mail label). 1
= A unigus idantifier for your mailpiece.

a Electronic verification of delivery or attempted

Imporiant Reminders:

® You may purchase Certified Mail service with
First-Class Mail®, First-Ciass Package Service®,
or Priority Mail® service.

m Gertfied Mail service is nof available for
internationat ma

® insurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail service does ot n:m_ﬁm the

cluded with

™ or an additional fee, and with a proper
endorsement pn the maipiece, you may request
the following services:
- Return receipt service, which provides a record
of delivery (including the recipient’s signature).
You can request & hardcopy return recelpt or an

electronic version. For a hardcopy return receipt,

complete PS Form 3811, Domestic Return

Receipt; attach PS Form 3811 to your mailpiece;

for an electronic return receipt, see a retail
associate for assistance. To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certified Mail receipt to the
retail associate.

- Restricted delivery service, which provides

delivery to the adcressee specified by name, or

to the addressee’s authorized agent.

Adutt signature service, which requires the

nee to be at least 21 years of age (not
available at refa

- Adut signature restricled delivery service, which
requires the signee 1o be at least 21 years of age
and provides delivery to the addressee specified
by name, or 10 the addressee's authorized agent
(not available at retai

& To ensure that your Certified Mall receipt is

accepted as legal proof of mailing, it should bear a
USPS postmark. If you would ke a postmark on
this Certified Mail receipt, please present your
Certitied Mail item at a Post Office™ for
postmarking. If you don't need a postmark on this
Certified Mail receipt, detach the barcoded portion
of this labal, affix it ta the maipiece, apply

\e postage, and deposit the mailpiece.

IMPORTANT: Save this receipt for your records.

P& Form 3800, yanuary 2023 (Reverse) PSN 7530-02-000-9047
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Certified Mail service provides the following benefits:

u A receipt (this portion of the Certified Mail iabel).

= A unique identifier for your mallpiece.

® Electronic verification of defivery or attempted
dalivery,

u A record of defivery (incliding the recipient’s
signature) that is retained by the Postal Service™
for a specified period.

Important Reminders:
® Yoy may purchase Certified Mail service with
First-Ciass Mail®, First-Class Package Sarvice®,
or Priority Mall* service.
& Cartified Mail service is nof available for
international mal
® [nsurance coverage is not available for purchase
with Certified Mail service. However, the purchase
of Certified Mail sarvice does not change the
insurance coverage automatically included with
certain Priority Mail items.
® For an additional fee, and with a proper
endorsement on the mailpiece, you may request
the following services
- Return receipt service, which provides a record
of delivery fincluding the rectplent’s signature).
You can request a hardcopy return receipt or an

electronic version, For a hardeopy return receipt,

complets P3 Form 3811, Domestic Return

Recaipt; attach PS Form 3811 to yeur mallpiecs;

PS Form 3800, January 2023 {Reversa) PSN 7530-02-000-0047

for an electronic return receipt, see a ref
associate for assistance, To receive a duplicate
return receipt for no additional fee, present this
USPS®-postmarked Certifiet Mail receipt to the
retait associate.

- Restricted delivery service, which provides

delivery to the addresses specified by name, or

to the addressee's authorized agent.

Adult signature service, which requires the

nee to be at least 21 years of age {not
available af retail).

- Adult signature restricted delivery service, which
requires the signee to be at least 21 years of age
and provides delivery 1o the addressee specified
by name, or to the addressee's authorized agent
(not available at retaif).

u To ensure that your Certified Mall receipt is

accepted as legal proof of mailing, it should bear a
USPS postmark. ¥ you would like a pestmark on
this Certified Mail receipt, please present your
Certitiad Mail item &t a Post Office™ for
postmarking. If you don't need a postmark on this
Certified Mail receipt, detach the barceded portion
of this label, affix it to the mailpiece, apply
appropriate postage, and deposit the mailpiece.

IMPORTANT: Save this receipt for your records.
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Cerlified Mail service provides the qo__oimzm.._....mzwmﬁu

® Aveceipt (this portion of the Certified Mail label), for an electronic retum receipt, see a retal
® A unique identifier for your mailpiece. associate for assistance, To receive a n_._u__om".a
u Electronic verification of delivery or attempted return receipt far no additional fee, present this

delivery. USPS®-postmarked Certified Mail receipt to the

. o tail assoclate.
u Arecord of delivery (incliding the re e } ) . : .
signature) that is rstained by the Postal Service™ - Restricled delivery service, which provides
for a specified periad. delivery to the addressee specified by name, or
to the addressee’s authorized agent.

important Reminders: - Adutt signature service, which requires the
= You may purchase Certified Mail service with signee (v be at least 21 years of age (not
First-Class Mai{®, First-Class Package Service®, available at retail).
or Pricrity Mail™ service, - Agult signature restricted defivery service, which
= Cerlified Mail service is not available for requires the signee to be at least 21 years of age
international mail. and provides delivery to the addressee specified
= insurance coverage is not available for purchase by name, or to the addressee’s authorized agent
with Certified Mail service. However, the purchase {nct avaiiable at retai

of Certified Mail service does nat change the w To ensure that your Certified Mail receipt is
Insurance coverage automatically included with accepted as legal proof of mailing, it shouid bear a

certain Pelority Mait items. USPS postmark. if you wouid like a postmark on
™ For an additional fee, and with a proper this Cerlified Mail receipt, please present your

endorsement on the mailpiece, you may request Certified Mail e at a Post Office™ for

the following services: postmarking. I you don't need a postmark on this

- Return receipt service, which provides a record Certified Mail receipt, detach the barcoded portion
af delivery (including the recipiant's signature). of this label, aff
You can request a hardcopy retumn receipt or a0 appropriate postage, and deposit the mailpiece.
glectronic version. For a hardcopy return receipt,
compiete PS Form 3811, Domestic Return
Receipt; attach PS Form 3811 to your mailpiece;  IMPORTANT: Save this roceipt for your records.

PS Form 3800, January 2025 (Reverse) PSN 7530-02-000-9047
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Certified Mail service provides the *o__oim_..mwm:m:ﬁm"

u A receipt (this portion of the nma:_mn Mail label). for an elactronic return receipt, see a retail
= A unique identifiar for your m associate for assisiance. To receive a duplicate
= Eleetronic verlfication of delivery or attempted return receipt for no additional fee, present this
delivery. USPS®-postmarked Gertified Mail receipt to the
= A recorc of delivery fincluding the recipient's retail assoiate. . )
signaturs) that is retained by the Postal Service™ - Restricted delivery service, which provides
for a specified period. detivery to the addressee specified by name, of

1o the addressea's autharized agent.

Important Reminders: Adult signature service, which requires the

'

& You may purchase Certified Mail service with signee to be at least 21 years of age (not
First-Class Mail™, First-Class Package Service®,
or Priority Mail® service. - Adult signature restricted de very senvice, which
= Certified Mail service is not available for requires the signee 1o be at least 21 years of age
rternational mail, and provides deilvery to the addressee spacified
® |nsurance coverage is Aot availabie for purchase by name, or tg the addressee’s authorized agent

with Certified Mail service. However, the purchase (not available at retal
of Certified Mai! service does net change the  To ensure that your Certified Mail receipt is

insurance coverage automatically included with accepted as legat proof of mailing, it should bear a
certain Priority Mail items. , USPS postrnark. If you would like a postmark cn

* For an additicnal fee, and with a proper this Gertified Mail receipt, please present your
endorsement on the mailpiece, you may request  Certified Mail item at a Post Office™ for
the foliowing services: postmarking. If you don't need a postmark on this

- Return recelpt service, which provides arecord  Certifiod Mail receipt, detach the barcoded porticn
of delivery {including the recipient's signatura). of this label, affix it 1o the maiipiece, apply
You cart request 4 hardcopy feturn receiptor an  appropyiata pestage, and deposit the mailpiece.
electronic versicn. For a hardcopy returs receipt,
complete FS Form 3811, Domesbic Return
Receipt; attach PS Form 3811 to your mailpiace;

MPORTANT: Save this receipt for your records.

PS Form 3800, January 2023 {Raverse) PSN 7530-02-000-8047
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Certified Mail service provides the following benefit

® A receipt (this portion of the Certified Mall iabel). for an electronic return receipt, sea are
® A unique Identifier for your malipiece. associate for assistance. To receive a duplicate
w Electronic verification of defivery or attempted return recaipt for no additional fee, present this
delivery. USPS®-postmarked Certified Mall receipt to the
w A recerd of delivery {including the recigient's retail associate. ) )
signature} that is retained by the Postai Service™ - Restricted delivery service, which provides
for a specified period, detivery 1o the addressee spegified by name, or
to the addressee’s authorized agent.

Important Reminders:

. - >qc= signature service, which reguires the
® You may purchase Certified Mail service with nea to be at least 21 years of age (not
First-Class Malil®, Firl-Class Package Service®, available at retail).
or Priortty Mait® service. - Adult signature festricted dellvery service, which
® Certified Mail service fs not available for requires the signee to be at least 271 years of age
international mail, and provides delivery to the addressee specified
W |nsurance coverage is net avaiiable for purchase by name, of to the addresses's authorized agent
with Certified Mail service. However, the purchase {not available at retail).

of Certified Mail service does not ¢change the
insurance coverage autormatically included with
certain Priority Mail items.

= Ta ensure that your Certifled Mail recelpt is
accepted as legal proof of mailing, it should bear a
USPS postmark. If you wouid like a postmark on

w For an additionai fee, and with a proper this Certified Mail recelpt, please present your
endorsement on the mailpiece, you may request Certified Mail itern at & Post Office™ for
the following services: postmarking. H you don't need & postmark on this

- Return receipt sarvice, which provides a recorg Lertified Maif receipt, detach the barcoded portion
of delivery fincluding the recipient’s signature). of this label, affix it to the mailpiece, apply
You can request a hardcopy retum receipt or an  appropriate postage, and deposit the mailpiece
electronic version. For a hardcopy return receipt,
complete PS Farm 3811, Domestic Raturn

BAeceipt; attach PS Form 3811 to your mailpiece; IMPORTANT: Save this reseipt for your reconds,

PS Form: 3800, January 2023 (Raverse) PSN 7530-02-000-8047




